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Introduction 
 

The Certificate of Achievement in Medical Transcription is an open-entry program in the department of 
Health Related Professions.  The Program consists of 3 full-time faculty, 2-3 part-time faculty, and 1 
classified administrative assistant. 

The program is open entry, which means students can start taking classes whenever they are ready.  
However, there is a prescribed sequence to some classes.  Students do need to follow the sequence 
once they begin. 
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College, School, Department Mission Statements 
 
CSN Mission Statement 
The College of Southern Nevada creates opportunities and enriches lives with inclusive learning and 
working environments that support diversity and student success. The College fosters economic 
development, civic engagement, and cultural and scientific literacy, while helping students achieve their 
educational, professional, and personal goals. 

(https://www.csn.edu/our-mission; Accessed February 27, 2019) 

 

Engelstad School of Health Sciences Mission Statement 
The mission of the Engelstad School of Health Sciences is to provide high quality, student-centered 
certificate and degree programs that meet the needs of state and local communities. 

 

Health Information Technology Program Mission Statement 

The Health Information Technology Program strives to empower competent, creative, educated  

students to enter the "information superhighway" as positive leaders in a changing environment.  We 

accomplish this by providing high quality education integrated with practical, professional teaching to  

produce future professionals to the HIM community. 
 

 

 

  

https://www.csn.edu/our-mission
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Background: CoA Medical Transcription 
 

The Certificate of Achievement in Medical Transcription requires 31 credits.  It is an open entry program 
so students can start taking classes when they are ready.  The Medical Transcription program is designed 
for the working student. The majority of students are part time and carry 6-7 credit hours per semester 
while continuing to work full time jobs. The program courses are offered in the late afternoon and 
evening with some weekends. 

The courses in the Medical Transcription CoA will apply towards the Associate of Applied Science Degree 
in Health Information Technology and/or the Certificate of Achievement in Medical Coding. 

Nature of Work 

Domains/Specialty Areas 
Five domains were identified by AHDI's Managers/Supervisors Alliance Steering 
Committee based on case studies from various organizations employing healthcare 
documentation specialists in traditional and expanded roles. Skill set levels were 
created and matched with various roles within each domain. 
  

 
 

The Medical Transcription graduate has many diverse employment opportunities from which to choose.  
Some examples are: 

• EHR Documentation Trainer 
• EHR Technician/HIM Analyst 
• Healthcare Documentation Integrity Auditor 
• Medical Transcriptionist 
• Medical Transcription Supervisor 
• MT Editor 
• MT Quality Assurance Manager 
• Speech Recognition Editor 

 

The degree sheet follows on the next page. 

https://www.ahdionline.org/?EHRtrainer
https://www.ahdionline.org/?HIM_Analyst
https://www.ahdionline.org/?HDI_auditor
https://www.ahdionline.org/?MT_job
https://www.ahdionline.org/?MT_supervisor
https://www.ahdionline.org/?MT_editor
https://www.ahdionline.org/?QA_Mgr
https://www.ahdionline.org/?SR_editor
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CoA – Medical Transcription Degree Sheet 
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CoA Medical Transcription Career Guide 
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Program Evaluation: Enrollment 
 

The Medical Transcription Program is an open entry program, therefore students can start taking classes 
whenever they ae ready.  This program can be taken full-time or part-time as long as students follow the 
sequence of courses.   

 

Enrollment Totals for Medical Transcription for Fall 2016 - 2018 

Data from the CSN Institutional Research web site 

SCHOOL 
NAME DEPT NAME 

PROGRAM 
CODE PROGRAM NAME Fall16 Fall17 Fall18 

Grand 
Total 

Engelstad 
School of 
Health 
Sciences 

Health 
Related 
Professions 

MEDTRN-CT Medical 
Transcription-CT 81 

 
75 

 
31 

 
187 

 

The table above shows numbers of students who declared medical transcription as their major.  It does 
not reflect the actual number of students in the program. 

 

Medical Transcription classes are kept to a maximum enrollment of 5-7 students.  The nature of the 
work demands a lot of detailed review and grading and this is a manageable number. 
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Program Evaluation: Completions 
 

SCHOOL 
NAME DEPT NAME 

PROGRAM 
CODE PROGRAM NAME 15-16 16-17 17-18 

Grand 
Total 

Engelstad 
School of 
Health 
Sciences 

Health 
Related 
Professions 

MEDTRN-CT Medical 
Transcription - CT 4 9 6 19 

 

The table above shows the number of graduates from the Certificate of Achievement in Medical 
Transcription. 

NOTE:  As stated in the enrollment section, Medical Transcription classes are kept to a maximum 
enrollment of 5-7 students.  The nature of the work demands a lot of detailed review and grading and 
this is a manageable number. 
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Demand for Medical Transcription Program 
 

There is a small but consistent demand for the Medical Transcription Program.  The usual enrollment for 
medical transcription classes ranges from 4-7 students.  Due to the amount of typing and reviewing 
required in these courses, 7 students is the normal maximum capacity. 

NOTE:  The Medical Transcription Program consists of courses that are required by other degrees and 
certificates.  Even though the enrollment/completion is not at a high capacity, it also does not require 
extra faculty or resources.  There are two (2) specialized medical transcription courses in addition to 
other HIT and general education courses required for them to complete the certificate of achievement.  
Also, this program is available fully online so there are no physical classroom spaces or resources needed 
to maintain it.  With the student lab fees that are collected, this program is manageable without much 
extra funding. 

The job outlook is decreasing for this profession, however the profession is still needed.  The national 
association has changed their name to reflect the changes in the healthcare industry and medical 
transcription field.  The new title of Healthcare Documentation Integrity appropriately defines new tasks 
graduates will be performing.  One of the part-time faculty members is credentialed as a CHDS and 
updates the transcription courses by watching the professional changes occurring in the industry.  This 
ensures our students are receiving the most up-to-date materials that will help prepare them for the 
profession.  
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Faculty Information 

 

Full-time employees 

Cassie Gentry, HIT Program Director 

Master of Education – Educational Leadership 

Registered Health Information Administrator (RHIA) 

Certified in Healthcare Privacy (CHP) 

Lorraine Brown, HIT Instructor 

Master of Science Public Health 

Registered Health Information Technician (RHIT) 

Certified Coding Specialist (CCS) 

Certified Coding Specialist – Physician Based (CCS-P) 

Rhonda Faul, HIT Professor 

Doctor of Education 

Registered Health Information Administrator (RHIA) 

 

Part-time Employees 

Barbara Sisko 

Certified Health Documentation Specialist (CHDS) 

Linda Symonds 

Master of Education 

Registered Health Information Administrator (RHIA) 
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Program Assessment: CoA Medical Transcription 
 

Student Learning Outcomes 

1. Explain the relationship between medical transcription and the purpose of the medical record 
2. Describe the impact of medical transcription on the patient 
3. Explain the skills a transcriptionist must possess 
4. Identify career potentials/paths for a medical transcriptionist 
5. Demonstrate critical reasoning when presented with ethical/legal situations 
6. Distinguish between privileged and non-privileged communications and information 
7. Use proper punctuation marks given unpunctuated copy 
8. Demonstrate the proper application of rules of grammar 
9. Transcribe introductory material and dictated office notes from actual physician dictation into 

accurate and acceptable format 
10. Apply proofreading and editing skills to transcribed medical reports 

 

 

NOTE:  The program is aware these outcomes need to be reviewed and updated.  This is scheduled to 
occur over summer 2019 when the credentialed part time instructor can work with the program director 
and faculty on the program student learning outcomes as well as the student learning outcomes for the 
medical transcription courses. 

  



13 
 

Medical Transcription LEAP 
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3-YEAR ASSESSMENT PLAN 

Degree Program or COA:  Transcription Certificate of Achievement 

Assessment Coordinator:  Cassie Gentry 

Academic Year:  Multiyear Plan (2015-2016, 2016-2017, 2017-2018) 

Program Mission 

The mission of the Health Information Technology program of CSN is to provide the highest quality of 
enriched and up-to-date instruction to assure that the educational needs of HIT degree or certificate-
seeking students are met at a level that enables the student to achieve their desire to obtain experience 
and/or national credentials which will allow them to seek a relevant and rewarding position within our 
health care community. 
 
Program Concepts 

I. Medical Knowledge 
II. Healthcare Documentation Technology and Practice 
III. Legal Aspects of the Healthcare Record 

 
CSN Program Outcomes (Working Outcomes) 

1. Identify methods of diagnosis and treatment of common diseases and conditions. 
2. Demonstrate a general knowledge of and ability to operate computers, speech recognition and 

related technologies. 
3. Analyze the overall workflow process in healthcare documentation. 
4. Interpret the content of healthcare records. 

 

Direct Measures of Learning 

The final assessment will be delivered to students at the end of their course studies in HIT 122B Medical 
Transcription II.  Effectiveness of learning will be demonstrated by student scores on written final and 
transcription final of at least 73%. 
 
Indirect Measure of Learning 

The program will at least annually assess and document its effectiveness in the following areas: 
 

A. Graduate satisfaction rates (Graduate satisfaction survey instrument) 
 

100% of Medical Transcription Graduates will rate the graduate’s competency in the program 
outcomes at an average of a 3.0 or higher on a 5 point Likert scale. 
 

3-YEAR ACTION PLAN 

Year 1: 2015-2016 
• Review “working” program outcomes. 
• Analyze course objectives for 1st semester courses: HIT 118B and HIT 120B. 
• Review assessment tools for authentic assessment elements 
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• Submit annual report outlining progress in above elements of plan and data from direct 
measurement assessment. 
 

Year 2:  2016-2017 
• Finalize program outcomes 
• Analyze course objectives for 2nd semester courses: HIT 119B, HIT 165B and HIT 122B 
• Develop assessments for each competency within courses using rubrics 
• Submit annual report outlining progress in above elements of plan. 

 
Year 3: 2017-2018   

• Discuss possibility of applying for AHDI approval status for Medical Transcription program. 
• Analyze outcome data from each competency assessment 
• Follow up on unacceptable outcomes from student assessment results to courses that need 

improvement. 
• Review and revise plan as needed and write new three year plan for 2018-2021. 

Medical Transcription Assessment 
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Information, Technology, Space and Equipment Resources 

Space 

The Medical Transcription Program is adequately supported by the Office and technology Services (OTS) 
and the Office of E-Learning.  The program offers many courses online so the resources provided for the 
program faculty and students is important. 

The Medical Transcription Program has a dedicated lab in Building K, room 405.  The room is set up for 
lectures with a long rectangular conference table.  There are also computer stations around the 
perimeter of the room.  Students have access to this room whenever there are no scheduled classes.  
This includes nights and weekends. 

Equipment - Software 

The Medical Transcription Program uses CDs that have a variety of physician transcriptions for students.  
They are checked out to the students each semester and returned. 

Equipment  

Anatomage  

NOTE:  The Anatomage table was just received spring 2019.  Faculty will begin working on 
incorporating the table into the curriculum. 

The Anatomage digital tables offer fully segmented 3D human anatomy that allows users to see 
individual structures as if they were viewing a cadaver.  The table allows students to explore and learn in 
a way beyond what is currently available.  A large part of the HIT curriculum revolves around medical 
coding where the students must have an extensive, comprehensive knowledge of anatomy.  This table 
will allow students to study and delve into the anatomy in their classes in a way that is not currently 
possible.   
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External Validation 

 
The Medical Transcription Program is not currently approved by the Association for 
Healthcare Documentation Integrity or the Approval Committee for Certificate 
Programs.  The program has looked into this approval but has not moved forward 
due to the following: 

• Program continues to monitor changes and update course curriculum as 
needed to match industry changes/needs 

• Graduates can still take the national credentialing exam without the program 
obtaining approval status   
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SUPPLEMENTAL NARRATIVE QUESTIONS – Medical Transcription 

 
CORE MISSION: 

1 How does this program relate to the Mission and Core Themes of the College? (See appendix) 

The Certificate of Achievement in Medical Transcription at CSN prepares students to enter the 
workforce immediately upon graduation as medical transcriptionists; which directly aligns with 
the central mission and core visions of CSN to create opportunities through quality education 
and to provide a highly educated and skilled workforce while effectively using innovative 
technology and available resources.    The medical transcription certificate at CSN may be 
completed totally online by students who are entering a career field where working remotely 
from home is the norm.  A nationally certified transcriptionist can live in an isolated rural area 
and transcribe for a physician working anywhere in the country.  Medical transcriptionists are 
integral members of the healthcare team, ensuring healthcare documentation meets the 
highest level of accuracy, privacy and security, and ultimately working to increase patient safety 
and improve patient quality of care. 

2 To the best of your knowledge, how and to what extent is this program essential because of state 
laws, regulations, outside agency regulations, Board of Regents or Legislative priorities? 

All licensed, accredited, and Medicare-certified healthcare facilities must comply with stringent 
regulations assuring timely and accurate documentation of patient health information.  The 
medical transcriptionist is an essential healthcare team member assuring the patient’s 
healthcare information is accurately documented in the patient’s health record. 

3 How and to what extent does this program relate to programs at other NSHE institutions (for example, 
overlapping programs, articulation or transfer relationships, etc.)? 

CSN is the only NSHE institution offering the Certificate of Achievement in Medical 
Transcription.    

4 How and to what extent does this program relate to programs at non‐NSHE colleges in Southern 
Nevada? 

Online proprietary medical transcription training programs are numerous, but most are short in 
duration and are thus of questionable quality.  Online proprietary programs also tend to be 
costly for students.  CSN’s medical transcription program, which is two semesters in length, is 
definitely of much higher quality than online programs offered by proprietary career schools 
and is also a cost effective option for students.   

5 How and to what extent does this program depend upon prerequisite courses from other disciplines at 
CSN? 

Medical transcription certificate students must complete prerequisites in English (6 credits), 
Science (4 credits), and Computer Office Technology (3 credits). 
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6 How and to what extent does this program utilize other college resources for academic support (for 
example, library, technology, counseling, disability resource center, tutoring, writing or math centers, 
etc.)? 

The medical transcription program at CSN is technology dependent, utilizing specialized 
computer hardware and software programs.  All medical transcription students are encouraged 
to utilize the student services available through CSN.  Library and writing center resources are 
specifically utilized to help students learn information literacy skills and perform quality research 
necessary to write collegiate research papers assigned in coursework.  HIT faculty members 
routinely refer students in need of support services to the appropriate CSN resources.   

QUALITY: 

7 Does this program have an advisory board, or does the department have an advisory board relevant to 
this program?  Describe briefly. 

There is an HIT (Health Information Technology) Advisory Committee that encompasses all the 
CSN HIT programs, including the medical transcription program.  The HIT Advisory Committee is 
composed of HIT directors and supervisors from Southern Nevada area healthcare facilities.  The 
committee meets every semester and reviews medical transcription program curriculum and 
provides input on current industry developments, trends, and workforce training needs.   

8 If this program has a specialized accreditation, is this accreditation necessary for alumni licensure or 
employability? 

A specialized program accreditation is not required for program graduates’ eligibility to sit for 
the national registered healthcare documentation specialist (RHDS) exam.  There is a growing 
trend nationwide that employment as a medical transcriptionist is dependent upon successful 
attainment of the RHDS credential.  Graduation from a quality, cost-effective program is indeed 
in the students’ best interest to assure proper preparation for success on the national medical 
transcriptionist credentialing exam.  Note that many proprietary career schools nationwide 
offering expensive, short medical transcription programs have low success rates on the national 
credentialing exam.  

9 How and to what extent does this program contribute to CSN's regional or national reputation? 

The medical transcription certificate program at CSN is a quality program trusted by local 
employers.   

10. How and to what extent does this discipline/program support student extracurricular activities at 
CSN? 

The program is fully online so students live in various places, not necessarily local.  Therefore, 
extracurricular activities are no easy to facilitate.  However, students are invited to participate in 
any activities and events taking place. 

DEMAND: 

11. Describe the level and nature of external demand for this program (for example, occupational data, 
labor statistics, employer surveys, student surveys, etc.)? 
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Job Outlook 

• Employment of medical transcriptionists is projected to decline 3 percent from 2016 to 
2026. The growing volume of healthcare services is expected to continue to increase 
demand for transcription services. However, employment is projected to decline because of 
increased productivity stemming from technological advances and outsourcing. 

Bureau of Labor Statistics, U.S. Department of Labor, Occupational Outlook Handbook, Medical Transcriptionists,  
on the Internet at https://www.bls.gov/ooh/healthcare/medical-transcriptionists.htm (visited March 1, 2019). 

 

12.  Describe the level and nature of external financial or practical support for this program (for 
example, grants, donations, employer or clinical partnerships, etc.)? 

The medical transcription field meets the high-technology, high-wage career field requirements 
to qualify for federal Perkins grant funding.  The students are able to use the same equipment 
and software available to HIT and Medical Coding students. 

13. What other options exist for students in the region to earn this degree? 

There are proprietary schools that offer medical transcription.   

12. Describe the level and nature of external financial or practical support for this program (for example, 
grants, donations, employer or clinical partnerships, etc.)? 

The medical transcription career field meets the high-technology, high-wage career field 
requirements to qualify for federal Perkins grant funding.  

13. What other options exist for students in the region to earn this degree? 

There are no other public colleges in Nevada that offer a medical transcription certificate or 
degree.  

  

https://www.bls.gov/ooh/healthcare/medical-transcriptionists.htm
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Areas of Concern and Recommendations 
 

Department: Health Related Professions – Medical Transcription Program 

 

Identified Areas of Concern: 

1. Due to what is happening in the medical transcription field, there is a declining need.  
 

• Proposed Solution: The CSN Medical Transcription Program continues to offer 
the high quality education.  This program is fully online so does not require 
physical CSN resources.  All but 2 of the certificate classes are required by the 
HIT AAS degree and Medical Coding Certificate of Achievement so course 
enrollment is not an issue. 

1. Work towards revising curriculum and program and course titles to 
match national association.   

2. Revise the student learning outcomes for program and courses. 
 

 

____________________________  __________ 

Cassie Gentry, HRP Department Chair   Date 
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