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I) Introduction: 

During the Spring 2019 Convocation Kick-Off Meeting, Dr. Zaragoza presented the main 
concepts of the Student First initiative at CSN. After reviewing his presentation, it is apparent 
the Ophthalmic Dispensing Program can be, and has been, a strong supporter of these concepts. 
By way of introduction, the Ophthalmic Dispensing Program, presents this Annual Academic 
Program Review, not just as a requirement to NSHE policy, but as a way explaining and affirming 
its commitment to Students First at CSN.    

The Ophthalmic Technology Program, (hereafter referred to as The Program), is housed in the 
Ralph and Betty Engelstad School of Health Sciences, under the Department of Dental, 
Diagnostic and Rehabilitative Services. 

The Program has been a part of the CSN community since 1998.  

The Program is the only one of its type in Nevada and the surrounding region, (Nevada, Arizona, 
Utah, California, Colorado and New Mexico1.)  

The Program is the only one of its type in Nevada, approved by the Nevada Board of Dispensing 
Opticians, for satisfying the educational requirement for licensure as an optician in Nevada.  

The Program prepares students to be professional licensed opticians. Completers of The 
Program are currently licensed and practicing the art of Opticianry in Nevada, Arizona, New 
York, Virginia, Florida, Utah, Hawaii and Washington. (Complete/Prosper). 

Completers of the program have been successful with passing seven national certification exams 
and many state licensing exams. Specifically the ABO/NCLE Exams2; (1)  American Board of 
Opticians National Opticianry Competency Exam - Basic Exam, (2) American Board of Opticians 
Advanced Certification Exam – written and practical, (3) The American Board of Opticians 
Masters Exam, (4) The National Contact Lens Fitters Contact Lens Registry Exam -Basic Exam, (4) 
National Contact Lens Fitters Advanced Certification Exam – Written and Practical,  and (5) State 
Licensing exams for: Nevada, New York, Florida, Hawaii, Virginia and Arizona.   For pass rate 
information, please refer to Section VII of this Annual Report. (Complete/Prosper) 

The program uses a wide variety of instructional styles and philosophies including a strong 
commitment to Community Service. Students of the program have helped to provide eyewear 
to under-served populations for over 18 years. This has resulted in over 3,000 pairs of eyewear 
provided to clients locally, sate wide, nationally and internationally at no cost to the client. The 
costs of the completed eyewear is covered by the outside sponsoring agencies. No funding from 
The Program or CSN has been used for these community service activities.  

                                                           
1 The next closest Opticianry program is located in Albuquerque New Mexico. Southwestern Indian Polytechnic 
Institute, (SIPI). SIPI is a school whose enrollment is limited to Native Americans only. https://www.sipi.edu/ .   
2 Web link for ABO/NCLE (exam information) :  https://www.abo-
ncle.org/ABO/Exam_Information/ABO/BasicCert/BasicExamTestPage.aspx?hkey=0a186492-14bf-44a2-be8e-
23535a83d87b  

https://www.sipi.edu/
https://www.abo-ncle.org/ABO/Exam_Information/ABO/BasicCert/BasicExamTestPage.aspx?hkey=0a186492-14bf-44a2-be8e-23535a83d87b
https://www.abo-ncle.org/ABO/Exam_Information/ABO/BasicCert/BasicExamTestPage.aspx?hkey=0a186492-14bf-44a2-be8e-23535a83d87b
https://www.abo-ncle.org/ABO/Exam_Information/ABO/BasicCert/BasicExamTestPage.aspx?hkey=0a186492-14bf-44a2-be8e-23535a83d87b
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Completers of The Program have competed in the National Federation of Opticianry School 
Annual College Bowl. These students have earned the distinction of First, Second and Third place 
positions over the various years of The Program. 

Completers of the Program have been very satisfied with their experience in the program. Many 
Program completers have referred friends, family members – spouses/children, and others, to 
The Program for acquiring the knowledge, skills and abilities needed to become licensed 
opticians. 

Numerous completers have come to The Program as individuals who were working at “dead end 
jobs” for minimum wage. Completers of the Program have earned status as licensed opticians, 
thereby tripling3 their household income, and are now living fulfilling lives and raising families in 
the Las Vegas Market area. (Graduate, Complete, Prosper) 

Many completers of The Program have entered the profession as opticians subsequently earned 
promotions, and now serve as General Managers and Area managers for a variety of national 
corporate optical providers in Nevada.  (Graduate, Complete, Prosper) 

Nevada Licensed Opticians who earned their Nevada License before the school existed have 
come to CSN and taken courses in The Program in order to round out their skills. 

Completers of the Program have continued their commitment to education by transferring to 
UNLV and Nevada State College in order to earn a baccalaureate degree. (Graduate, Complete, 
Transfer, Prosper) 

 

II) Mission Statements 

 

Connection to: Supplemental Narrative Questions for Academic Appraisal: 

Core Mission. Number 1.  

How does this program relate to the Mission and Core Themes of the College? 

 

A) CSN Mission Statement 

“The College of Southern Nevada creates opportunities and enriches lives with inclusive learning 
and working environments that support diversity and student success. The College fosters 
economic development, civic engagement, and cultural and scientific literacy, while helping 
students achieve their educational, professional, and personal goals.” 

(https://www.csn.edu/our-mission ) 

 

                                                           
3 Data collected form Program Graduate Surveys completed on a yearly basis during the summer of a given year.  

https://www.csn.edu/our-mission
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The Program supports CSN’s mission statements through its lab and didactic instructional style, 
course assignments and lab task opportunities. 

The Program connects to the concepts of civic engagement, cultural literacy, and supporting 
diversity, by participating a variety of community service opportunities. 

These community service organizations provide eyewear services to underserved populations. 
Students of The Program help in the selection, fitting, manufacturing and delivery of eyewear 
for clients’ of local, state and national organizations4.  

The Program connects to the Mission Statement of CSN by educating Nevada’s future opticians. 
There is a shortage of practitioners in Nevada5. Completers of the Program work in private and 
corporate practices throughout Nevada. Completers have opened their own optical 
establishment. Individuals who obtain their education at CSN’s Opticianry program can increase 
their earning potential, upon becoming a licensed Nevada optician, by three fold6. In this 
manner the Program is able to help CSN met its mission statement concepts of fostering 
economic development, enrich lives, and  help students achieve their education, professional 
and personal goal.  

(Connection to Student First principle of Prosper) 

 

B) School of Health Sciences Mission Statement 

“The mission of the Engelstad School of Health Sciences is to provide high-quality, student 
centered, certificate and degree programs offered to meet the needs of state and local 
communities.”  

(https://at.csn.edu/sites/default/files/documents/eshs_strategic_plan_2014-2015.pdf ) 

The program meets the concept of “student centered..programs”, that is contained with the HS 
mission statement, by the manner in which courses are taught, use of multiple lab sections, 
flexible hours, and computer assisted learning formats. 

Many of the courses offered in the second year of the Program are taught using a seminar 
format7. This allows student to complete a large portion of their workload for the class on line at 
their favorite location, (home, office, library, coffee shop). The student need only come to the 
West Charleston campus 5-7 times during the semester for group activities related to the 
course. 

All courses in The Program are taught using the Hybrid system as defined by CSN8. This allows 
students to complete homework, discussion boards, quizzes, tests and other activities on line. 

                                                           
4 See Section XI Community Connections for partnerships with Lions Clubs, Remote Area Medical, and BlessFest. 
5 Data is obtained from Programs surveys of employers and graduates of the program. 
6 Program survey Data of program graduates 
7 OPHT 220, 232, 260, 291, and 299. 
8 CSN Definition of hybrid as approved by faculty senate Dec. 2018. 

https://at.csn.edu/sites/default/files/documents/eshs_strategic_plan_2014-2015.pdf
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This allows the student to reduce the number of on campus hours as well as demonstrate an 
acceptable level of computer literacy. 

Courses are scheduled early morning and late evening. This allows students to schedule work 
shifts during the busiest part of the day for most optical shops. By allowing students to have 
time during the middle of the day for work, while in the program, they are able to earn a living 
and invaluable experience for their future as a licensed optician.  

All lab courses in The Program have multiple sections. This allows students to select lab times 
that work with their personal life issues. It also allows the Program to maintain an acceptable 
level of student to teacher lab ratio, (10:1), as well as maintain an acceptable student to 
equipment ration of 5:1. This lab ratio ensures lab safety as well as individualized attention 
when needed.   

The Program demonstrates its ability to meet the HS mission statement concept of: provide….. 
certificate and degree programs offered to meet the needs of state and local communities. by 
its acceptable level of licensure/certification pass rates, completer employment rates, and 
employer feedback obtained in advisory board meetings and surveys.  

Exam and certification pass rates for The Program completers meets or exceeds state and 
national norms.9 The employment rate for completers of The Program averages 85% over the 
last 10 year time period10. If a Completer of The Program wants to work, there is a job for them 
in the Las Vegas market. According to survey data obtained from employers, completers of the 
CSN program are rated as satisfactory or higher. 

 

C) Ophthalmic Technology Mission Statement 

“The Ophthalmic Technology Program prepares graduates to be licensed opticians. The program 
consists of systematic instruction and experience in all aspects of the work in the profession. 
The program includes instruction and laboratory training in contact lens skills, eyewear 
dispensing skills, lens finishing techniques, lens-surfacing techniques, as well as sales techniques, 
basic business operations and communications. Instruction and practice with low vision aids, 
physician assisting skills and ocular prosthetics are also covered.” 

 
The Programs Advisory Board reviews this mission statement yearly. The students of the 
program also review the mission statement yearly as a class assignment when they cover the 
unit on Mission Statements, Goals and Objectives in the OPHT 232 Optical Sales and Business 
Management course. The mission statement is also reviewed during any CSN internal 
assessment process11 

Editorial verbiage changes were made to the programs Mission statement during the Fall 2018 
semester based on the comments received by the Programs Advisory Board and student review 

                                                           
9 See Section VII Licensure Pass Rates. 
10 Data on employment rate per program surveys. 
11 See Section IX of this report for internal assessment tools used by The Program. 
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from the OPHT 232 course. These changes were approved by CSN curriculum committee 
December 6th, 2018 and will be published in the next CSN catalog12.  

Data collected by the Program from: completer, employer, and student surveys, indicate that 
the program is meeting the concepts of its mission statement on an annual basis.13  

 

III) Connections to CSN Student First Initiative  

A) Complete/Graduate 

During the Spring 2019 Convocation Kick Off Meeting, Dr. Zaragoza presented the main 
concepts of the Student First initiative here at CSN. The four main pillars of the Student First 
initiative are defined as Graduate, Complete, Transfer and Prosper. The chart provided below 
indicates where in this report The Program connects to each pillar of the Student First initiative.  

  

Concept Section of this report Page Number 
Graduate I) Introduction 

III) Connections to CSN Student First Initiative 
VII) Curriculum 
IV) Student Profile 
XIII) Program Connections to Other 
Institutions 

Page 9 
Page 12 
Page 22 
Page 15 
 
Page 37 

Complete I) Introduction 
III) Connections to CSN Student First Initiative 
VII) Licensure 
VII) Curriculum 
IV) Student Profile 
XIII) Program Connections to Other 
Institutions 

Page 9 
Page 12 
Page 18 
Page 22 
Page 15 
  
Page 37  

Transfer I) Introduction 
III) Connections to CSN Student First Initiative 
V) Accreditation 
VII) Curriculum 
XIV) Program Connections to Other 
Institutions 

Page 9 
Page 12 
Page 17 
Page 22 
 
Page 37 

Prosper I) Introduction  
II) Mission Statement 
III) Connections to CSN Student First Initiative 
VII) Licensure 
VII) Curriculum 
IV) Student Profile 
 

Page 9 
Page 12 
Page 22 
Page 18 
Page 22 
Page 15 

 

 

                                                           
12 CSN Curriculum Committee minutes December 6th, 2018. 
13 Program Surveys 
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A) Complete / Graduate  

The Program maintains a completion/graduation rate of 86% or higher over the last eight-year 
period. This is significantly higher than the current CSN average of 7.4% and within acceptable 
norms for NFOS schools, and Health Science Professions.  

 

 

Enrollment Year Graduation Percent 
2017 87% 
2016 93% 
2015 98% 
2014 91% 
2013 87% 
2012 86% 
2011 94% 
2010 86% 

 

B) Transfer 

Completers of the Program have a unique opportunity here at CSN. A baccalaureate or higher 
degree is not required in the profession in Nevada nor anywhere in the U.S. for Opticians. Many 
of the optical schools across the nation have experimented with B.S./M.S. degree transfer 
options over the years. This includes collaborative agreements between two public institutions, 
or a public institution and a private for profit institution. None of the models have been very 
successful with having individuals complete a 4-year or higher degree option. The current 
agreement between CSN and NSC is allowing completers of the Program to stand out from their 
peers by obtaining a Bachelor of Applied Science in Allied Health Sciences. Completers of The 
Program have embarked on this opportunity. The Program expects to have its first graduate of 
this opportunity to complete their studies in 2020.  

 

C) Prosper 

Numerous completers have come to The Program as individuals who were working at “dead end 
jobs” for minimum wage. Completers of the Program have earned status as licensed opticians, 
and have tripled14 their household income and are now living fulfilling lives and raising families 
in the Las Vegas Market area.  

Many students enrolled in The Program receive offers of employment as apprentice opticians 
prior to completing their studies at CSN. This may range as high as 85% in a given student 
cohort.15 

 

 

                                                           
14 Data collected form Program Graduate Surveys completed on a yearly basis during the summer of a given year.  
15 Student/Graduate surveys completed by the Program.  
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IV) Student Profile 

 

The students of The Program come from a very wide and diverse background.  

Year Males Females Hispanic Asian Black White European Second 
Career  

2018 5 20 13 5 1 5 1 5 
2017 10 10 10 3 1 6 0 2 
2016 13 20 13 6 5 5 4 9 
2015 9 17 11 3 2 4 6 4 
2014 10 20 12 4 1 5 8 7 

 

 

Students of the program have an average GPA of 3.4 over the last five-year period. 

 

Students of the program experience an 83% job placement rate of higher for the last five-year period. If 
a student wants to work in the field there is a place for them. Many student have a job in the optical 
field by the second semester of the program.  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Graduation Year Job Placement Rate 

2017 100% 

2016 85% 

2015 93% 

2014 93% 

2013 83% 
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Students of the program experience an acceptable level of licensure pass rate for the profession of 85% 
or higher16.  

Students of the program achieve an acceptable rate of graduation/completion 90% for the last eight-
year period.  In all cases, the graduation percent for The Program in any given year exceeds that of CSNs 
total graduation rate.  

    

Enrollment Year Graduation Percent 
2017 87% 
2016 93% 
2015 98% 
2014 91% 
2013 87% 
2012 86% 
2011 94% 
2010 86% 

 

 

V) Background 

 

A) Connection to: Supplemental Narrative Questions for Academic Appraisal: 

Core Mission. Number 2.  

To the best of your knowledge, how and to what extent is this program essential because of 
state laws, regulations, outside agency regulations, Board of Regents or Legislative priorities? 

The Program serves to educate future opticians and provides the educational requirement of 
the Nevada Board of Opticians licensing process.  

The Program is the only one of its type in Nevada whose purpose is to educate future Nevada 
opticians. The Program is the only one of its type approved by the Nevada State Board of 
dispensing Opticians (NSBDO) to provide the NSBDO education requirement necessary to 
become a licensed optician in Nevada. 

The Program meets the educational requirement of Florida, Rhode Island, Connecticut, New 
York, California, Washington, Arizona, New Mexico, Utah, Virginia and Hawaii.   

Completers of the program qualify for a reduction in the required number of years an individual 
seeking licensure must serve as an apprentice in Nevada. Completers of the program are only 
required to serve one-year apprenticeship as opposed to a normal three-year apprenticeship. 
This one-year apprenticeship may be served while the individual is a student at CSN.  

The closest program that is similar to The Program at CSN is Southwestern Indian Polytechnic 
Institute, (SIPI). SIPI is a federally funded program that solely serves Native Americans. 
(https://www.sipi.edu/ ) 

 

                                                           
16 See Section VII of this report Licensure Pass Rate charts. 

https://www.sipi.edu/
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Through its broadcast and online hybrid-teaching platform, The Program has reached 
completers in the Las Vegas Metropolitan Area as well as the outlying markets of Mesquite, 
Pahrump, Elko, Carson City and Reno.   

 

B) Connection to: Supplemental Narrative Questions for Academic Appraisal: 

Demand. Number 10.  

Describe the level and nature of external demand for this program, (for example, occupational 
data, labor statistics, employer surveys, student surveys, ect) 

As stated in the Occupational Outlook Handbook published by the US Department of Labor:  
“Employment of opticians is projected to grow 15 percent from 2016 to 2026, much faster than 
the average for all occupations. An aging population and increasing rates of chronic disease are 
expected to lead to greater demand for corrective eyewear17.” 

See Section X of this narrative for more information on Program Demand. 

 

C) Connection to: Supplemental Narrative Questions for Academic Appraisal: 

Demand. Number 12.  

What other options exist for students in the region to earn this degree? 

None. The Program is the only one of its type in a four state area that can provide the required 
educational component of the Nevada Board of Opticians licensing process. The closest program 
that is similar to The Program at CSN is Southwestern Indian Polytechnic Institute, (SIPI)18. SIPI is 
a federally funded program that solely serves Native Americans.  

There are no programs similar to the Ophthalmic Dispensing Program at CSN in California, 
Arizona, Utah, Idaho, Washington or Oregon. 

 

VI) Accreditation 

Connection to: Supplemental Narrative Questions for Academic Appraisal: 

Quality number 8: 

If this program has a specialized accreditation, is this accreditation necessary for alumni 
licensure or employability?  

The Program does have a specialized accreditation. Accreditation is necessary for alumni to gain 
licensure in Nevada and any other licensed state in the US.  

 

                                                           
17 Web Page for Occupational Outlook Handbook  https://www.bls.gov/ooh/healthcare/opticians-dispensing.htm 
18  Web site for SIPI (https://www.sipi.edu/) 

https://www.bls.gov/ooh/healthcare/opticians-dispensing.htm
https://www.sipi.edu/
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The Program is fully accredited by the Commission on Opticianry Accreditation, (COA). The last 
site visit for the program by COA was completed on November 9th 2015. Based on the self-study 
report and site visit the program was granted a six-year accreditation period19.  

This is the longest time period that can be granted by the COA. The next Self-study and site visit 
for The Program will be during the 2020/2021 School year. The Program completes an Annual 
COA Program Report during the Spring Semester of each school year20.   

Accreditation for The Program is necessary for state licensure and transferability. Accreditation 
by COA is a requirement for The Program to receive its standing as a provider of the educational 
component of the Nevada Board of Dispensing Opticians licensing process.   

There are 21 states in the US, which require licensure to practice the art and science of 
Opticianry. In each of these, state the laws governing Opticianry require that the educational 
component required for licensure be obtained at a COA accredited college. Any CSN Program 
Completer who moves to another state, which requires licensure in Opticianry, may be ensured 
that their educational component will be accepted by the licensing board as fulfilling the 
educational component of the given licensing process.   

If a student enrolled in CSN’s Optical program should move to another state prior to completing 
The Program, COA accreditation ensures that the courses taken by the student at CSN will 
transfer to another COA accredited optical program.  

Due to having COA accreditation, The Program has been able to accept past students who 
transferred from similar optical programs in Tennessee, Florida, and Texas.  

(Connection to Student First principle of Transfer) 

 

VII) Licensure and Exam Pass Rates 

Prior to January 2018, (1998-2018), candidates for licensing as Opticians in Nevada had to 
complete three exams/certifications in order to achieve licensure. The three exams were the 
National ABO, The National NCLE and the Nevada Board of Opticians licensing exam. As of 
January 2018, the Nevada Board of Opticians changed the licensing process for obtaining 
licensure as an Optician in Nevada. Candidates now have to complete seven certification exams. 
These exams are ABO Basic, ABO Advanced NCLE Basic, NCLE Advanced, ABO Practical, NCLE 
Practical, and a Nevada Opticianry Law Exam administered by the State Board. The charts 
provided below indicate CSN Opticianry Program Completer’s success rate with these various 
exams for the last four cohorts.  

Included in the charts is Nevada State Exam pass rates for individuals who did not attend CSNs 
optical program. National pass rates for ABO/NCLE exams is provided when available.21  

 

                                                           
19 COA documentation – Certificates and letters may be found in Appendix #1 & #2.  
20 Copies of COA Spring Annual Report are on file with the Program Director, Dean of Ralph and Betty Engelstad 
School of Allied Health, and VPAA offices. They are available upon request. 
21 ABO/NCLE Pass National Pass Rates https://www.abo-
ncle.org/ABO/Exam_Information/Basic_Exams/ABO/BasicCert/BasicExamTestPage.aspx?hkey=c554d58
9-e490-4fd5-8170-3de6a6b8ea48 

 

https://www.abo-ncle.org/ABO/Exam_Information/Basic_Exams/ABO/BasicCert/BasicExamTestPage.aspx?hkey=c554d589-e490-4fd5-8170-3de6a6b8ea48
https://www.abo-ncle.org/ABO/Exam_Information/Basic_Exams/ABO/BasicCert/BasicExamTestPage.aspx?hkey=c554d589-e490-4fd5-8170-3de6a6b8ea48
https://www.abo-ncle.org/ABO/Exam_Information/Basic_Exams/ABO/BasicCert/BasicExamTestPage.aspx?hkey=c554d589-e490-4fd5-8170-3de6a6b8ea48
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ABO Pass Rates: CSN Program Completers have outperformed national averages by more than 
20% for the last four cycles of the ABO exam. Current data for the 2017-2018 cycle is being 
tabulated at this time. It is anticipated that the results for the 2017-2018 cohort will be the same 
as indicated for the 2013-2017 cycles.  

 

 

 

 

 

 

 

 

 

 

 

 

NCLE Pass Rates: CSN Program Completers have outperformed national averages by more than 
20% for the last four cycles of the NCLE exam. Current data for the 2017-2018 cycle is being 
tabulated at this time. It is anticipated that the results for the 2017-2018 cohort will be the same 
as indicated for the 2013-2017 cycles.  

 

 

0
20
40
60
80

100
120

2013-2014 2014-2015 2015-2016 2016-2017

ABO Basic Exam Pass Rates 
CSN vs National Average

2013 - 2017

ABO (CSN) ABO National Pass Rate

0
20
40
60
80

100
120

2013-2014 2014-2015 2015-2016 2016-2017

NCLE Basic Exam 
CSN vs National Average

2013 - 2017

NCLE (CSN) NCLE National Pass Rate



P a g e  | 20 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Nevada State Board Pass Rates: CSN Program Completers have outperformed statewide 
averages by more than 20% for the last four cycles of the Nevada State licensing exam for 
Opticians. Current data for the 2017-2018 cycle is being tabulated at this time. It is anticipated 
that the results for the 2017-2018 cohort will be the same as indicated for the 2013-2017 cycles.  
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Exam Pass Rates 2008-2012: Exam pass rate data from prior years indicates that the Program 
has had a history of success in regards to Completer pass rates. For all years of The Programs 
existence, completers have averaged a pass rate of 85% or higher for first time takers. For each 
of the years examined the national or statewide rates for these exams was 75% or less. 
Therefore, Completers of The Program have demonstrated a high degree of success with passing 
the various exams that have been required by the Nevada Board of Dispensing Opticians in 
order to achieve licensure in Nevada.  

Completers of the program have been successful with the state licensure exams for the 
following states: Arizona, Hawaii, New York, Florida, and Virginia. In all cases, Program 
completers have a 100% success rate with passing these exams on their first try22. 

(Connection to Student First principle of Complete and Prosper) 

 

 

 

 

 

                                                           
22 Program graduate survey data collected over the last 18 years. 
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VIII) Curriculum /Student Learning Outcomes 

 A) Overview 

The Ophthalmic Technology Program curriculum is modeled after multiple sources. These 
sources include but are not limited to: (1) The Program Essentials as specified by; The 
Commission on Opticianry Accreditation23 , (2) The National Federation of Opticianry Schools 
guidelines24, (3) Job Task Analysis by the ABO/NCLE25, (4) Program advisory board input, (5) 
Intructors personal experience (all instructors of The Program currently work in the field during 
non CSN hour commitments), and (6) Industry trends as identified in online profession related 
social media sites and professional journals related to the field.  

The Program is comprised of 68 credits completed over a two-year period26. This includes 22 
General education credits and 46 Special Program Requirements. The first year of the program 
focuses on eyeglass related knowledge, skills and abilities. The second year of the program 
focuses on contact lens related knowledge, skills and abilities as well as management, low 
vision, certification review, and clinical applications.  

A student must complete all first year optical courses prior to taking any second year contact 
lens related course work.  

Students must earn a grade of “C”, (75%),  or higher for any optical course in order to earn 
credit for the course towards graduation. 95% of students enrolled in optical course pass with a 
letter grade of C or higher on their first attempt.  

Faculty to student ratio in all lecture courses is 1:15. Faculty to student ratios in labs is 1:8. 

 General Education course work may be completed at any time during the students’ time in The 
Program. Many of the students in the Program take G.E coursework during the summer 
semester between the first and second year.  General Education courses are not a pre-requisite 
for admission to the Program. Students may transfer in G.E. course work form other NSHE 
institutions as well as institutions of higher education outside of Nevada.  

The Program makes use of many assessments tools to ensure that the current curriculum is up 
to date and matches the knowledge, skills and abilities needed in today’s workplace for 
opticians. Please refer to Section VI - Accreditation and Section IX - CSN Assessments of this 
report for more details. These assessment tools have been a valuable aid to determining any 
weakness The Program has and has allowed the faculty to address these weaknesses 
immediately.  The Program prides itself on being proactive rather than reactive.  

                                                           
23 From COA web site, COA Essentials of an Accredited Program: http://coaccreditation.com/essentials-
dispensing.pdf  
24 NFOS Web Site: https://www.nfos.org/  
25 ABO/NCLE Job Task Analysis: https://www.abo-ncle.org/Documents/ABO-
NCLE%20Advanced%20Exam%20Handbook.11.18.2016.pdf  
26 CSN Program Description Page - Appendix #3 

http://coaccreditation.com/essentials-dispensing.pdf
http://coaccreditation.com/essentials-dispensing.pdf
https://www.nfos.org/
https://www.abo-ncle.org/Documents/ABO-NCLE%20Advanced%20Exam%20Handbook.11.18.2016.pdf
https://www.abo-ncle.org/Documents/ABO-NCLE%20Advanced%20Exam%20Handbook.11.18.2016.pdf
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All didactic course work is taught using the Hybrid method as outlined by CSN.27 All lab 
coursework is completed on campus.   

The Program makes use of: instructional videos, vendor supplied CD learning tools, professional 
journals in the field, continuing education articles related to the field, current posting in 
profession related social media sites, outside classroom mystery shops completed by students, 
outside research projects, public service announcements written by students, outside optical 
site visitations, student participation in CSN sponsored events and IPE  activities,  and guest 
lecturers from the field, to augment the more traditional approaches to the educational process.  

 

B) Student Learning Outcomes for the Program are: 

1) Perform all the daily tasks of a laboratory and dispensing optician in a competent 
manner. 

 
2) Analyze the prescriptive and lifestyle needs of a patient and make appropriate 
recommendations for optical devices. 
 
3) Create, inspect and dispense any style of eyeglasses or contact lenses that meet the 
needs of a patient. 
 
4) Be qualified as a candidate for the ABO, NCLE, and Nevada Board of Dispensing 
Opticians Licensing Exam. 
 

   5) Employ communication skills to address patient diversity and cultural understanding.  
 

6) Construct patient, family, and community education programs to promote and advance     
ocular visual health on a local and global basis. 
 

C) Goals of the Program are: 

In order to meet the mission statement of The Program, as stated in Section II - Mission 
Statements of this report, The Program has developed the following goals: 

1. Graduates of The Program will pass the American Board of Opticianry and the National 
Contact Lens Examiners certification examinations. 

2. Graduates will pass the Nevada Board of Dispensing Opticians Licensing Examinations. 

3. Graduates of the program can gain employment as manufacturing opticians, dispensing 
opticians, entry-level management positions in vision care, as well as open their own 
independent vision care facility. 

                                                           
27 See CSNs current policy on Elearning definitions. 
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4. To provide industry with professional, competent, laboratory and dispensing opticians. 

 

5. To provide students with a strong foundation in the optical industry in technical, retail, and 

business capabilities.  

 

6. To assist the graduate with job placement. 

 

7. To provide the student with the means to acquire an awareness of global and multi-cultural 

issues that produces responsible world citizens. 

 

8. To provide the most current industry specific technologies, methods, and procedures. 

 

9. To make use of content and innovative instructional strategies to enhance the students’ 

educational experience. 

 

10. To provide instruction to prepare the student to acquire ethical standards. 

 

11. To prepare the student with effective communication skills. 

 

12. Eliminate hazardous waste and reduce non-hazardous waste to the minimum levels 

economically and technically practical. 

 

13. To be in full compliance with all federal and state environmental regulations. 

 

D) Learning Objectives: 

Learning objectives  for the program are listed in course syllabi and follow the structure 
requirements for program accreditation by the COA. Specific learning outcomes by course are 
attached as Appendix #9 of this report.  
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E) Connections to: Supplemental Narrative Questions for Academic Appraisal: 

1) Core Mission. Number 3: 

How and to what extent does this program relate to other NSHE institutions (for example 
overlapping programs, articulations or transfer relationships, ect.)? 

The General Education (G.E.) requirements for the Program are written such that the 
student may customize their G.E. selections. Students may select any GE course that not 
only satisfies CSNs requirements for an A.A.S degree, but those that will ultimately transfer 
for a higher degree at Nevada State College or UNLV. Students of the Program meet with 
the Program Director every semester that they are enrolled in optical courses at CSN. During 
this meeting, the Program Director reviews with the student their progress on degree 
completion and ensures that the student is selecting courses that will enable them to reach 
their ultimate goal. Even if the student is not planning to transfer to NSC or UNLV for a 
higher degree, the P.D. cautions them on their course selection in order to “Think Ahead” 
for when future plans change.  

(Student First Initiatives meet - Graduate, Complete, and Transfer)  

The program has completers who have entered into the Bachelor of Applied Science in 
Allied Health Sciences degree path at NSC. The Program has completers who have 
transferred to UNLV for various B.S. options. They have used their experience at CSN to gain 
employment in the optical field as licensed opticians thereby giving them the financial 
freedom to pursue higher goals. Most, if not all, G.E. coursework completed by students at 
CSN has transferred into the NSC BS option as well as the various degree options at UNLV.  

(Student First Initiatives meet - Graduate, Complete, Transfer, and Prosper)  

 

2) Core Mission. Number 4 

How and to what extent does this program relate to programs at non-NSHE colleges in 
Southern Nevada? 

The Program has no experience to date in regards to students transferring to non-NSHE 
colleges in Southern Nevada. To date students have transferred to NSC, UNLV, out of state 
institutions, or used their experience gained in The Program as a terminal degree. 

The Program does work with local high school AHEC programs. Program applicants are given 
preferential points on the program selection scale if they have completed an AHEC 
sponsored Health Sciences program, or even if they have only taken a couple AHEC 
sponsored classes in a Health Science program at a CCSD high schools28. 

                                                           
28 See Appendix #4 Program Selection Point Scale 
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All optical courses are transferable to institutions outside of Nevada that offer an Opticianry 
program, based on COA accreditation.   

 

3) Core Mission. Number 5. 

How and to what extent does this program depend upon prerequisites courses from other 
disciplines at CSN? 

The Program requires 27 general education, (G.E.), requirements for completion of the 
A.A.S. Degree29. All 27 of these general education requirements may be completed at CSN. 

The Program does not specify courses for each of the G.E. course headings. Students may 
select any G.E. course that satisfies CSN requirements for graduation. This allows student to 
customize their degree according to their individual needs. Individual needs may be based 
on personal likes and preferences or the potential transferability to another institution of 
learning.  This also allows the Program to accept (transfer) any G.E. coursework a student 
has completed at a sister NSHE institution as well as Non NSHE institutions, into the 
Program G.E. requirements for graduation at CSN.   

This open customized approach to G.E. coursework has allowed The Program to assist 
learners who have moved to Nevada and seek licensure as Opticians in Nevada, but have 
started their educational process in an optical program located in another state, (Tennessee, 
Texas, California, Ohio, and Florida). The Program has been able to accept the G.E. courses 
taken by students who have transferred from out of state institutions of higher learning.   

(Connection to Students First Initiative of Transfer)  

 

4) Connection to: Supplemental Narrative Questions for Academic Appraisal: 

Core Mission. Number 6.  

How and to what extent does this program utilize other college resources for academic 
support (for library, technology, counseling, disability resource center, tutoring, writing or 
math centers etc) 

Technology 

All courses in the Program are taught using the hybrid model30. This model requires the 
student to attend courses on campus or at a site to which the course can be broadcast to 
using the Nevada System of Higher Educations video conferencing system, as well as video 
conferencing using Big Blue Button and the courses Canvas portal. The broadcast system  

                                                           
29 See Appendix #3 Program description page for current CSN catalog or go online to page 281 of the 2018 CSN 
Catalog - Ophthalmic Technology Degree sheet (page 299 using the search bar option in the online catalog). 
30 See Appendix #5 current CSN Distance Ed tem definitions.  
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allows live two-way audio and video capabilities. Big Blue Button allows two way video and 
texting capabilities. The E-Learning Department at CSN has been a strong supporter of The 
Programs efforts, and has enabled The Program to reach learners in Nevada’s Remote 
markets. The Program has completers who took classes in Elko, Logandale, Pahrump, Carson 
City, and Reno. These individuals then gained licensure and employment in their respective 
markets. 

 
 
Students complete lab work in The Programs lab rooms in building A of the West Charleston 
Campus. Students making use of broadcast sites for the lecture portion of a given course are 
required to come to campus for lab instruction. Often this lab instruction must be 
completed on weekends, when the student can make arraignments to come to CSNs West 
Charleston campus. The Program Director arranges for teaching students during these 
nontraditional hours.   
 
Please see Section XV Program Resources for a more detailed explanation of how The 
Program meets Core Mission Item Number Six, (6). 

 

IX) CSN Assessments  

The Program makes use of seven different assessment tools in order to gauge the effectiveness 
of the program. These tools are; (1) COA self-study31, (2) COA annual reports32, (3) CSN Internal 
three year report33, (4) Leap34, (5) Quality matters35, (6) Advisory board input36, and (7) Program 
Surveys37.  

 A) COA Self Study 

The Program completed its first self-study for achieving accreditation from the Commission on 
Opticianry Accreditation in 2001. The Program was successful with obtaining accreditation and 
was awarded a six year time period. This is the highest number of accredited years the COA can 
grant to an optical program. The Program completed two additional reaccreditation self-study 
reports, (2009 and 2015) in each case the Program was granted an additional six year cycle. The 
next reaffirmation of accreditation self-study report will be completed in 2020/21. Copies of  

                                                           
31 Last COA Self Study Report 2015. On file with the Program Director, and the Dean of The Ralph and Betty 
Engelstad School of Health Sciences. Copy available on request. Document too large to attach to this report.   
32 Past COA Annual Spring Reports. On file with the Program Director, and the Dean of The Ralph and Betty 
Engelstad School of Health Sciences. Copy available on request. Document too large to attach to this report.    
33 Current and past CSN internal 3 year report on file with Program Director, the Dean of The Ralph and Betty 
Engelstad School of Health Sciences, and the Office of Assessment at CSN. Copy available on request. Document 
too large to attach to this report.   
34 Current Leap report/plan available in Appendix #6 for this report. 
35 Current Quality Matters is available in appendix Seven. 
36 Advisory Board min/summary. Meeting Min are kept in the Program directors office and are available upon 
request from the Program Director. 
37 LEAP assessment is available in Appendix Six of this report. 
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past self-studies are available for review in the VPAA office, Dean of the Ralph and Betty 
Engelstad School of Health Sciences office and the PDs office. 

The Program has used the data compiled and reviewed in the self-study reports to make 
improvements to the experience program completers will be involved in while at CSN. Highlights 
of changes made due to the self-study process include: 

1) Equipment purchases through Perkins Grants and CSN Equipment Proposal Grants. 
(2004-2018). Type of equipment and quantity needed.  

2) Development of online resources, (Voice over power points, videos, CD-ROMs, etc.),   
available to the student in the Canvas portals for each course. (2008, 2012, 2016, 2018) 

3) Addition of OPHT 105 Introduction to Contact Lens Lab. (2012). 

4) Addition of additional lab sections for ease of student scheduling. (2016) 

5) Topical content with a given optical course. (2000-2018) 

6) Task requirements in optical lab courses. (2000-2018) 

7) Modification of course objectives. (2000-2018) 

8) Modification of Student Learning Outcomes. (2017, 2018) 

9) Modification of Program Mission Statement. (2017, 2018) 

   

 B) COA Annual Reports 

As per COA mandates, The Program completes an Annual Spring Report for the COA. As in the 
case of the self-studies, the annual report process has proved valuable to The Program. Copies 
of all Annual Spring Reports are available in the VPAA office, The Dean of the Ralph and Betty 
Engelstated School of Health Sciences Office and the Program Directors office. Highlights of 
changes made to The Program due to the Annual Report process mimic those listed above for 
the self-study reports.   

 

 C) CSN Internal Three Year reports 

The Program has completed various internal assessment reports over the 18-year history of The 
Program. Copies of the most current internal reports are available in the VPAA office, The Dean 
of The Ralph and Betty Engelstad School of Health Sciences Office and the Program Directors 
office. Highlights of the changes made to the Program due to the internal assessment process 
mirror those of the COA self-study and Annual Report Process. The most current internal  
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assessment report makes use of the LEAP38 and Curriculum Mapping39  format endorsed by the 
Department of Assessment at CSN. The Internal assessment process has added the following 
highlights to those already mentioned in sub section A & B above: 

 1) Increase the pass points on Neutralization projects in labs from 70% to 75% 

2)  Establish a working relationship with Reading /Writing labs and tutors to provide 
training during optical labs on question reading and comprehension scores in order to 
raise pass point on national and state exam performance. 

3) Develop rubrics for lab course tasks and community service tasks. 

4) Increase the number of Case Studies and Discussion Posts used in all optical courses 
in order to mimic those used on the new ABO/NCLE advanced certification exams and 
the NSBDO licensure examination process.  

 

D) Quality Matters 

All of the didactic courses in The Program are taught using the Hybrid model as defined at CSN. 
The Office of E-Learning, in conjunction with faculty senate, has instituted an assessment 
process for all course taught at CSN which use some type of on-line involvement. The 
assessment process selected is Quality Matters40. The Quality Matters assessment process will 
be performed during the Spring 2019 for one of the optical courses. This will be the first time 
that The Program has used Quality Matters format. After this experience, the program will 
develop a schedule to ensure that all remaining optical classes undergo the Quality Matters 
review process.   

 

 F)  Advisory Board Input 

The Programs advisory board play an essential role in the evaluation of the program 
effectiveness. Please see the section of this report titled XIII-Advisory Board for more details. 

 G) Program Surveys 

The Program uses numerous surveys to gain current student, program completers, and 
employer feedback on the program’s effectiveness. Changes made to the Program based on this 
feedback include: 

 

                                                           
38 LEAP web site: https://www.aacu.org/leap/essential-learning-outcomes   
39 Curriculum Mapping assessment is available in Appendix #9 of this report.   
40 Quality Matters web site: https://www.qualitymatters.org/  

https://www.aacu.org/leap/essential-learning-outcomes
https://www.qualitymatters.org/
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1) Increase number of lab sections for all optical labs. 

2) Increase in the number of lensmeters used in the program. 

3) Include topics of low vision, Irlen lenses, Chromagen lenses in optical course curriculum. 

4) Revise rubrics used in courses. 

5) Increase Community service partners. 

6) Increase number of generators in the program.  

 

X) Market Demand 

C) Connection to: Supplemental Narrative Questions for Academic Appraisal: 

Core Mission. Number 2.  

To the best of your knowledge, how and to what extent is this program essential because 
of state laws, regulations, outside agency regulations, Board of Regents or Legislative 
priorities? 

D) Connection to: Supplemental Narrative Questions for Academic Appraisal: 

Demand. Number 10.  

Describe the level and nature of external demand for this program, (for example, 
occupational data, labor statistics, employer surveys, student surveys, ect) 

As stated in the Occupational Outlook Handbook published by the US Department of Labor:  
“Employment of opticians is projected to grow 15 percent from 2016 to 2026, much faster 
than the average for all occupations. An aging population and increasing rates of chronic 
disease are expected to lead to greater demand for corrective eyewear.” 41 

The Program is the only one of its type in Nevada and the surrounding region, (Nevada, 
Arizona, Utah, California, Colorado and New Mexico42.)  

The Program is the only one of its type in Nevada that is approved by the Nevada Board of 
Dispensing Opticians for satisfying the educational requirement for licensure as an optician 
in Nevada.  

 

                                                           
41 Web Page for Occupational Outlook Handbook  
https://www.bls.gov/ooh/healthcare/opticians-dispensing.htm 

 
42 The next closest Opticianry program is located in Albuquerque New Mexico. Southwestern Indian Polytechnic 
Institute, (SIPI). SIPI is a school whose enrollment is limited to Native Americans only. https://www.sipi.edu/ .   

https://www.bls.gov/ooh/healthcare/opticians-dispensing.htm
https://www.sipi.edu/
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Graduates of the Program are eligible for having their individual apprentice time shortened 
by the NSBDO. The Opticianry laws in Nevada dictate that individuals who wish to gain 
licensure in Nevada must complete a three-year apprenticeship; Unless they are graduates 
of a COA approved Opticianry Program43. The Program satisfies this requirement. Therefore, 
graduates of The Program need to only serve a one year apprenticeship which may be done 
while in school. This drives many individuals to come to CSN in order to shorten their 
apprenticeship requirement.  

Program students are generally employed in the optical field, (75-83%), as apprentices by 
the second semester of the program44.   

Job placement rates for completers range from 80% to 100% for any given year of the 
program. This indicates that there are jobs for those who want them.  

 

 

 

Data collected by the Program indicates that individuals who are not working in the field 
have declined employment due to the following reasons: Moved on to other degree options 
at NSC and UNLV, Changed work paths, Personal or family medical issues, Personal or family 
moving out of Nevada.45   

 

                                                           
43 NRS/NAC 637.00 Laws on Opticianry. 
44 Program data on employment. 
45 Program Survey feedback 
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E) Connection to: Supplemental Narrative Questions for Academic Appraisal: 

Demand. Number 12.  

What other options exist for students in the region to earn this degree? 

 None.  

The Program is the only one of its type in Nevada and the surrounding region, (Nevada, 
Arizona, Utah, California, Colorado and New Mexico46.)  

The Program is the only one of its type in Nevada that is approved by the Nevada Board 
of Dispensing Opticians for satisfying the educational requirement for licensure as an 
optician in Nevada.  

  

XI) Community Connections 

Connection to: Supplemental Narrative Questions  

Core Mission. Number 7. 

How and to what extent does this discipline support extracurricular activities at CSN? (From 
Discipline connections) 

Core Mission. Number 9 

How and to what extent does this program contribute to CSN’s regional or national 
reputation? 

Students of The Program have to opportunity to participate in a wide variety of community 
service actives in The Programs on campus clinic. The Program has a full-fledged optical clinic in 
room A166 of the West Charleston Campus. This clinic meets the COA accreditation standards 
for a clinic setting and allows students to practice dispensing skills in a true optical setting. 
Students make use of this clinic in four lab courses they take during their time in The Program.  

Services provided in the clinic are centered on community service clientele.  The Program has 
collaborated up with local Lions Clubs, Remote Area Medical, and Bless Fest in order to provide 
optical services to underserved populations.  

 

 

 

 

                                                           
46 The next closest Opticianry program is located in Albuquerque New Mexico. Southwestern Indian Polytechnic 
Institute, (SIPI). SIPI is a school whose enrollment is limited to Native Americans only. https://www.sipi.edu/ .   

https://www.sipi.edu/
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A) Lions Club Las Vegas Chapters 

Local Lions Clubs supply frames for the clinic. They send sponsored patients to the clinic during 
open lab hours. Students of The Program assist the clients in eyewear selection.  After eyewear 
is selected students then order the needed materials from a vendor. Once the materials arrive 
students then manufacture the eyewear during their manufacturing lab time as a class project. 
The students then contact the patient for pick up and dispense the eyewear during the open lab 
times in the clinic during their dispensing lab course.  This activity allows the student to 
experience the entire service cycle for the optical profession. They fit, manufacture, dispense 
adjust and repair the glasses for the client. This experience also allows the student to participate 
in   philanthropic opportunities, thereby helping The College to meet its mission statement 
concept of Civic Engagement.  

Clients are selected by the sponsoring agency based on need. Therefore, they represent 
individuals who have no other means for obtaining their prescribed eyewear. All costs for the 
glasses, frames and lenses, are handled by the sponsoring agency. The Program has no financial 
investment in obtaining the raw materials needed for the glasses.   

B) RAM 

By participating with Remote Area Medical activities students have the opportunity to provide 
optical services off campus when RAM sets up a Mission Clinic in Southern Nevada. Students 
have the opportunity to help with selection, fitting, manufacturing and dispensing of eyewear to 
the clients RAM serves during their clinics. In some situations, RAM cannot manufacture the Rx 
needed by the patient with the equipment they bring to the Clinic. In these cases the program 
director will take the eyewear to the CSN campus were students manufacture the glasses in the 
program manufacturing lab (Room A 162 and 163). The patient may then pick up the glasses in 
The Programs on campus Clinic. The program has participated with RAM every time they have 
come to Nevada since their first visit in 2014. 

C) Bless Fest 

By participating with BlessFest, students are able to replicate the activities above for 
underserved populations in the Las Vegas area. Clients’ of Salvation Army, Shade Tree Center, St 
Jude orphanage and other nonprofit human services agencies send clients to BlessFest which is 
held every Thanksgiving day at a local church. Students are able to help with selecting, fitting, 
manufacturing, and dispensing eyewear for these clients. The costs of raw materials (lenses and 
frames) are handled by the organizers of BlessFest and local labs at no charge to the clients or 
The Program.  

 

 

 

 

 



P a g e  | 34 
 

D) CSN Activities 

Students of the program also participate in various CSN sponsored activities such as Health 
Sciences Summer Camp, CSN Science Fair, Interprofessional Education committee annual Fall 
and Spring Health Fairs, CSN on campus High School tours/visitations, and through collaborative 
activities with other programs in the School of Health Sciences. 

E) International Activities 

Students collect used eyeglasses for use by international organizations in their overseas medical 
mission trips. Students refurbish, neutralize and categorized this eyewear according to the Rx. 
The glasses are sent to various agencies, which sponsor overseas medical missions. To date 
eyewear has been sent to missions in South Africa, Dominican Republic, Haiti, South East Asia, 
and India.     

 

XII) Profiles of Program Faculty 

The program faculty consists of two full time individuals. The first individual serves as both 
program director and course instructor. In addition to their responsibilities as program director, 
this individual teaches courses in both the first and second year of the program. The second 
individual is a full time instructor who is responsible for teaching courses in the second year of 
The Program. The Program also makes use of up to four adjunct faculty on an as needed base 
each semester. The adjunct faculty are primarily responsible for teaching lab/clinic courses.  

All faculty members are Nevada licensed opticians47. Two of the faculty members are Master 
Opticians. All faculty members are ABO/NCLE certified Opticians. All faculty members have 
extensive experience in the optical field. The two primary full time faculty members have a 
combined 85+ years of optical related experience. This experience covers both corporate and 
individual proprietorships in the optical field. All faculty members have management experience 
in the optical field. The two full time faculty members have served as corporate field mangers 
with multi-unit experience.  

 Scott Helkaa serves as the Program director and a fulltime tenured faculty member. Mr. Helkaa 
holds a M.S. Degree in education along with an A.A.S. in Ophthalmic Dispensing, A.A.S in Labor 
management, and a B.S. degree in Business Management. Mr. Helkaa has completed graduate 
course work in distance education, business management, an ocular perception. 

Mr. Helkaa is a licensed optician in the states of Nevada, Arizona and Florida. Mr. Helkaa is also 
an ABO certified Master Optician and holds a NCLE certification.  

Mr. Helkaa has over 37 years of optical experience. The first 14 years’ experience was in retail 
optics covering positions of dispenser, lab tech, individual store management and multiunit  

 

                                                           
47 Academic resumes of faculty Appendix #15. 
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management in both the private and public sectors.  Mr. Helkaa has been involved in formal 
Opticianry education for the last 23 years.   

Mr. Helkaas’ sub specialties include dispensing, manufacturing, low vision, 
alternative / holistic /homeopathic ophthalmic health care and optical business 
management.  

Mr. Helkaa has presented continuing education courses at local, state and 
national vision related conventions. 

Mr. Helkaa is a certified Irlen lens screener and Chromagen lens screener. These 
are specialty lenses for the management/treatment of dyslexia, reading issues, 
migraines, behavioral issues and perception issues. 

Mr. Helkaa completes over 20 continuing education courses on a yearly basis. 

Mr. Helkaa serves on various committees here at CSN. These include new Hire 
committees, tenure committees, student grievance committees, student grade 
challenge committees, Engelstad School of Health Science handbook 
committee, Program Director meetings, various ad-hoc committees, and is 
currently co-chair of the IPE committee.  

Mr. Helkaa devotes 60% of his time to teaching and 40% to administrative 
duties. 

Dale Roveri is the full time tenured instructor for the program. Mr. Roveri has over 48 years’ 
experience as an optician. Mr. Roveri holds a license to practice Opticianry in the State of 
Nevada as well as holding both ABO/NCLE certifications. Mr. Roveri holds an A.A.S degree in 
Ophthalmic Dispensing.  Mr. Roveri is a contact lens fitting expert and has operated his own 
contact lens fitting practice for over 40 years.  Mr. Roveri has delivered continuing education 
course at the local and state level. Mr. Roveri completes over 20 continuing education course 
related to his field of expertise on a yearly basis. Mr. Roveri serves on new hire and tenure 
committees and many ad hoc committees. Mr. Roveri is responsible for teaching the following 
courses: All contact lens courses – lecture and lab, Theory of Refractometery course, NCLE 
Review Course, A & P of the Eye and State Board Review.  

The Program has three to four part time faculty in any given semester depending on student 
enrollment and course load assignments. 

Brett Roames has 13 years of experience as an optician. He is currently a Optical Store Manager 
for Walmart vision Centers. He is ABO/NCLE certified and holds a Nevada license to practice 
Opticianry. Mr. Roames has earned the standing of Master Optician from the American Board of 
Opticians. He is one of only seven individuals in the state of Nevada to accomplish this 
prestigious standing. Mr. Roames has an A.A.S degree in Opticianry. Mr. Roames is currently 
working on earning his Bachelors of Applied Science in Allied Health Sciences form Nevada State 
College.  Mr. Roames teaches the Ophthalmic Dispensing Labs, ABO review, and NCLE review 
courses.   
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Milan Karen has 14 years of optical experience. He is ABO/NCLE certified and holds a license to 
practice Opticianry in Nevada. Mr. Karen teaches Dispensing Lab/Clinic, Sales and Business 
Management and Clinical Applications. Mr. Karen is a store outlet manager for Luxury Optical 
Holdings.  

Beatrice Alvarado has over 30 years of experience in the optical field. She is ABO/NCLE certified. 
She holds a license to practice Opticianry in the state of Nevada. Ms. Alvarado teaches one of 
the manufacturing lab. Ms. Alvarado is currently a lab manager for a local Walman Optical 
Wholesale outlet.  Ms. Alvarado currently holds a Certificate of Completion in Ophthalmic 
Dispensing and Contact Lens Technician from CSN and intends to move forward and earn an 
A.A.S. Degree in Ophthalmic Dispensing from CSN. 

Andrew Phillips has 8 years of optical experience. Mr. Philips is ABO/NCLE certified and holds a 
license to practice Opticianry in the state of Nevada. Mr. Phillips teaches the manufacturing lab 
and dispensing clinic courses. Mr. Phillips is currently a lab manager for a local Lenscrafter 
outlet. He holds a Certificate of Completion in Ophthalmic Dispensing and Contact lens 
Technician from CSN and intends to complete an A.A.S degree in Ophthalmic Dispensing from 
CSN by Spring of 2019. 

Resumes, licenses and other documents pertaining to the program director and all faculty 
members are available in Appendix #10 – Program Staff Certifications. 

 

XIII) Program Advisory Board 

B) Connection to: Supplemental Narrative Questions for Academic Appraisal: 

Quality. Number 7: 

Does this program have an advisory board, or does the department have an advisory 
board relevant to this program? Describe Briefly. 

 

The program has a very active advisory board. The advisory board provides valuable 
information and insight for the program. The advisory board is comprised of: (1) current 
practicing opticians - who work in both private and corporate settings, (2) Optometrists, (3) 
first and second year students, (4) representatives from local Las Vegas lions club, (5) 
apprentice opticians, (5) optical physician assistants,(6) retired opticians and (7) a public 
member.  

The advisory board has three meetings a year. Two of the meetings are held on CSNs West 
Charleston campus and one is conducted using online resources.  
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The advisory board satisfies The Programs COA requirement for an advisory board48 .  

The most recent improvements made to The Program based on advisory board input are: 

1) Verbiage change to the Program Mission Statement49. 

2) Verbiage changes to The Programs Student Learning Outcomes50. 

3) Perkins funded equipment purchase of a new pattern less edger for processing glass 
lenses. 

4) Perkins funded equipment purchases of digital Auto lensmeters. 

5) Review of student created brochures and flyers for the Programs on campus clinic. 

6) Suggestions of Clinic activities. 

 

XIV) Program Connections to Other Institutions. 

 

A) Connection to: Supplemental Narrative Questions for Academic Appraisal: 

Quality number 8: 

If this program has a specialized accreditation, is the accreditation necessary for alumni 
licensure or employability?  

1) National Federation of Opticianry Schools (NFOS) 

The Program is a member of NFOS51. This organizations’ purpose is to promote comradery and 
connections between all of the Ophthalmic Dispensing programs across the US and Canada. The 
Program has benefited from this association through the use of instructor resource sharing, 
online course development, connections to industry sponsors who have donated equipment and 
supplies to the program at CSN, student participation in the national NFOS College Bowl,  and 
student participation in International Community Service opportunities. 

  

 

 

                                                           
48 COA web site, Essentials for an Accredited Program page 16 : http://coaccreditation.com/essentials-
dispensing.pdf  
49 See CSN Curriculum Committee Minutes for December 6th 2018. Also listed in CuriQunet under approved 
changes: https://csn.curricunet.com/Approval/Program/History/677  
50 Ditto 
51 NFOS web site: https://www.nfos.org/  

http://coaccreditation.com/essentials-dispensing.pdf
http://coaccreditation.com/essentials-dispensing.pdf
https://csn.curricunet.com/Approval/Program/History/677
https://www.nfos.org/


P a g e  | 38 
 

 

B) Connections to: Supplemental Narrative Questions for Academic Appraisal: 

B) Core Mission. Number 3: 

How and to what extent does this program relate to other NSHE institutions (for example 
overlapping programs, articulations or transfer relationships, ect.)? 

The Program connects to other NSHE institutions through transfer agreements. All general 
education course may be transferred in to CSN from any sister NSHE institutions. This has helped 
the program to have completers in Elko, Reno, Carson City, Pahrump, and Mesquite. In all of 
these cases, students were able to complete their G.E. courses at a NSHE school in their 
community. 

Completers of the Program are currently taking advantage of the articulation/transfer 
agreement between CNS and NSC for the attainment of a Bachelor of Applied Science in Allied 
Health Science.  The Program expects to have it first Completer of this exciting opportunity by 
2021.  

Completers of the Program have transferred to UNLV for the attainment of a bachelor’s degree 
in various fields.  

2) NSHE Video Conference System  

Students at remote locations, (outside Las Vegas Metro Market), complete the optical courses in 
The Program by attending video conferences using remote video conference sites at Truckee 
Community College, Great Basin Community College and various hospitals and government 
buildings that are part of the NSHE video conference system. These remote locations have been 
very generous with their resources and have been a tremendous help for students who 
complete The Program at remote locations.   

(Connections to Student First concepts of Transfer, Complete and Graduate)  

 

C) AHEC Programs & CCSD Health Sciences Magnet schools 

The Program participates with various activities with AHEC and CCSD Health Science Magnet 
Schools. Instructors of The Program have taught A&P of the Eye courses as well as completed 
guest lectures in various classes at the CCSD Health Science magnet programs.   The Program 
works with AHEC scholars through its participation with the CSN IPE committee.   
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XV) Program Resources / Equipment 

 

 A) Overview 

Students of The Program have the opportunity to use commuter technology in CSNs various 
computer labs as well as in the labs and classroom space devoted to The Program. This allows 
students to complete the online portion of all optical course without having to purchase their 
own computer.  

Students have the ability to use CSN library services as well as those provided by UNLV. The 
Program houses a collection of relevant research materials in its personal library holding 
available in A 160E, one of the DDRS conference rooms, which is available to students by 
appointment.  

The Program makes use of every possible grant opportunity it can find in order to provide 
equipment, both current and traditional, that allows students to learn the profession in an 
appropriate manner.  The Programs advisory has provided invaluable input in regards to what 
equipment the Program should be purchasing for the students.  

 

 A) Connection to: Supplemental Narrative Questions for Academic Appraisal: 

Core Mission. Number 6.  

How and to what extent does this program utilize other college resources for academic 
support (for library, technology, counseling, disability resource center, tutoring, writing or 
math centers etc) 

The Program makes use of all of the academic support departments available at CSN. 

  A) Library  

Students of The Program complete numerous terms papers, power point presentations, 
case study researches, and self-directed learning activities in every course of The 
Program. The on campus and virtual library support provide by CSN Library Services has 
been an invaluable aid to student as they complete these various projects. CSN 
Librarians have performed guest lectures in some of The Programs courses in order to 
help students improve their research abilities.  
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B) Technology  

The Program could not deliver the quality of education it does without the assistance of 
the Department of E-Learning. All courses in the Program are taught using the Hybrid 
model. The Canvas platform provided by the Department of E-learning has helped 
students to; complete homework assignments, view power point presentations as often 
as need for comprehension of material, take quizzes and tests, create on line study 
groups, participate in group and chain discussions, improve their computer literacy 
skills, and watch video tapes of missed lectures, all from the comfort of their home, or 
favorite hide away place! 

The Big Blue Button option has allowed students in remote markets to participate in on 
campus lectures through the conference tab of the Canvas portal used for each class.  

The Program uses room H105 on the West Charleston campus to deliver all of its course 
lectures. Using the technology available in this classroom allows these lectures to be 
broadcast to a variety of NSHE sites across Nevada. This has helped The Program to 
service students in outlying markets. The Program has broadcast its courses to Elko, 
Carson City, Reno, Logandale, and Pahrump for the last 16 years. This enables the 
program to serve the entire state of Nevada. 

The Program has used the service of the IT department to: (1) Tape various national and 
local televised programs so that the material presented may be shown in an individual 
class at an appropriate time. (2) Provide video tapping services so that The Program can 
create a series of instructional video tapes on ophthalmic equipment usage, which are 
uploaded into the Canvas portal for various classes. This enables student to watch 
equipment demos as many times as needed prior to completing a project in a lab class 
and, (3) The OT department helps the program to maintain a series of optical specific 
computer based programs. These programs enhance the students learning experience 
as well as prepare them for using the various profession specific software applications 
they will use in their future employment.      

C) Counseling 

The Program makes use of the colleges’ E-Alert system in order to help students who 
may be struggling with course work or life related issues. The Program also makes use of 
the Limited Entry Office in order to help with the selection of students for the program.    

 

D) Disability Resource Center 

The Program has been able to make use of the DRC for its students many times over the 
years. The DRC has provided course note takers for many students, as well as providing 
specialized equipment for those students who were hearing impaired.  
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The Program is currently working with the DRC in order to provide CSN students who 
seek there services with visually related issue in the optical clinic operated by the 
program. Whenever possible these services will be provided free of charge.  

E) Tutoring/Writing and Math Centers 

The Program actively encourages its students to seek the services of the writing and 
math centers as well as tutoring services provided by the college. Students in The 
Program have a very diverse background. Many speak English as a second or third 
language. Therefore, they require a little help with reading and writing assignments that 
are a part of The Programs instruction. 

Students of The Program complete numerous terms papers, power point presentations, 
case study researches, and self-directed learning activities in every course of The 
Program. The writing center has provided invaluable assistance to students in order for 
them to complete these activities with a high degree of competency.  

 

B) Connection to: Supplemental Narrative Questions for Academic Appraisal: 

Demand. Number 11.  

Describe the level and nature of external financial or practical support for this program 
(for example grants, donations, employer or clinical partnerships) 

A) Perkins & CSN Equipment Funding Grants 

The Program is able to maintain state of the art labs due to the monies it has received from 
Perkins Grants and CSN Equipment Funding opportunities. Equipment purchased is based on 
Advisory Board input, Student input, Local practitioners input and information obtained by 
The Program instructors when they attend local and national optical conventions. The 
number of grants received over the years has allowed the program to maintain an 
acceptable student to lab equipment ratio. This ratio meets accreditation standards, and 
more appropriately, maximizes the students learning experience.  

Vendors supplying the equipment frequently come to campus to provide guest lectures and 
equipment demonstrations for student during the lab portion of their studies.  
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B) Donations 

 

Local, state and national practitioners in the field have donated equipment and supplies 
many times over the 21-year history of The Program. Their donations have helped the 
program to keep student lab fees to an acceptable low level. This has also helped he 
program to be very meticulous on what it spends student lab fees on and thereby maximize 
its expenditures, as well as keep student lab fee costs to a minimum. These donations have 
also helped the Program to stretch its operating funds. The donations received by the 
program have also ensured that students are working with the most up to date lens 
materials, frames, lens styles and equipment that is currently used in the field. This enables 
students to be well prepared for what they will encounter in their future employment. 

        C) Clinical Partnerships 

Las Vegas Lions club provide the eyeglass frames, lenses, and supplies for manufacturing 
the glasses used in the on campus clinic. The Program also has a working relationship with 
many local optical practices, which allows for student tours, mystery shop experiences, and 
visitation requirements for the various optical courses.    

 

XVI) Supplemental Narrative Questions for Academic Appraisal 

 

Supplemental Narrative Questions for Academic Appraisal (Program) connect each question to 
area in the report:  

 

Narrative Section Question number Section of this report 
Core Mission 1 II & X 
Core mission 2 V and X 
Core Mission 3 VIII and XIV 
Core Mission 4 VIII 
Core Mission 5 VIII 
Core Mission 6 VIII and XV 
Quality 7 XIII 
Quality 8 VI and XV 
Quality 9 XI 
Demand 10 V and X 
Demand 11 XV 
Demand 12 V and X 
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XVII) Areas of Concern and Recommendations 

 A) Area(s) of Concern: H105 room modification. 

The Program has been broadcasting its lecture courses using the NSHE video conference 
system since 2001. Since 2006, The Program has been using room H105, West 
Charleston Campus. Room H105 West Charleston campus needs to be modified for 
more efficient usage. H105 is currently the only classroom on the West Charleston 
campus that is set up for video conferencing using the NSHE conference system. The 
Program has used this classroom since 200X in order to deliver its lecture course to 
students enrolled in The Program who live in remote parts of Nevada. (Elko, Pahrump, 
Logandale, Mesquite, Carson City, and Reno). 

In the past these remote sites have been generous with allocating rooms on their 
respective campuses during the time period optical lecture course are offered. The 
lecture courses are offered Tuesday and Thursday mornings 8 am to 9am, Monday and 
Wed mornings 10 am to 11:50 am, Wed and Friday night’s 6-7:30 pm and 
Tuesday/Thursday night’s 5-6:30pm. On occasion, an optical seminar course is held on 
nontraditional days and times. 

Over the last two years, scheduling has become difficult due to two factors. The first 
factor is scheduling conflicts with the optical course times here at CSN and the usage 
needs of the remote hosting site. The remote hosting sites are experiencing an increase 
in room usage on their campuses during the period the optical courses are available for 
broadcasting. The second factor is staff scheduling issues. The remote sites are 
experiencing staff scheduling difficulties on Friday nights as their staff is spread too thin, 
therefore making it difficult to have on site personnel present when the remote room is 
in use on Friday nights.  

Both situations require The Program to “Think Outside the Box”. There are times when 
the course instructor has to use three delivery systems during a given class. This means 
that the instructor has 30 students in the H105 classroom, students at a remote site 
receiving a video broadcast and students at home on their computer receiving the 
lecture through Canvas using Big Blue Button web casts, all at the same time! 

This requires the instructor to pause during white board work to make sure that the 
camera system in the room is focused on the white board for video broadcast purposes 
and to realign the computer monitor with the white board for Big Blue Button.  

H105 needs to have its camera system set up such that it connects to the video 
broadcast system AND through Canvas using Big Blue Button at the same time. This 
would allow the instructor to use the in room camera system to focus on the white 
board and TV monitors used during lectures for students at distance sites and at a 
computer of their choice.        
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B) Area(s) of Recommendation 

Based on the numerous assessment plans completed by The Program, (LEAP, Curriculum 
Mapping, CSN Three-year plan, CSN one year report, COA annual report, COA self-study, and 
this Program Assessment report ) The Program should implement the following 
recommendations/assessment outcome indicators: 

 

1) The Program should meet with CSNs OTC office and the NESHE video conference staff to 
implement changes to room H105 West Charleston campus. Changes should include modifying 
the existing camera system so that it can capture classroom activities and broadcast them via 
both the NSHE video conference sites and Canvas using the Blue Button portal, or its equivalent, 
at the same time. This would help multiple programs on campus, (Optical, Surgical Tech, and 
Radiology) who have started broadcasting their lecture courses to remote sites in Nevada.   

2) The Program should continue to find innovative opportunities for its on campus community 
service clinic. 

3) The program should continue to develop its teaching strategies to include greater usage of 
discussion board postings, and case studies as identified in the LEAP report. This should enable 
students to be better prepared for the new format of the Nevada State Board of Opticians 
licensing process.  

4) The Program should continue to develop their working relationship with CSN writing/reading 
labs in order to upgrade the learning skills of its students. 

5) The Program should continue to develop their working relationship with CSN Disability 
Resource Center and, the entry level reading course instructors, in order to provide assistance 
with optical aids for the individuals seeking services from the disability office and entry level 
reading courses. The Program should work with CSN Disability Resource Center, and entry level 
reading course instructors, to identify potential grant opportunities to pay for optical aids for 
CSN students who are clients of the Disability Office or enrolled in entry level reading courses. 
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Appendix One: COA Accreditation Letter 
 

 

         Debra White, Director of Accreditation                       PO Box 592, Canton, NY 13617 
              director@COAccreditation.com                                           703/468-0566   

October 6, 2018 

Scott Helkaa, Program Director 

Ophthalmic Technologies 

College of Southern Nevada  

6375 W. Charleston Boulevard  

Las Vegas, NV  89146 

Scott: 

The Commission on Opticianry Accreditation (COA) met on September 29, 2018.  At that meeting 
the Commissioners reviewed the Mission Statement that you sent, as well as your information 
regarding how many students were working in the field and those continuing their education. 

The Commissioners voted to accept this additional information to your Annual Report. 

       Please accept our best wishes for the continued success of your program. 

Sincerely, 

 

Debra White 

Director of Accreditation 

mailto:director@COAccreditation.com
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Appendix Two: COA Certificate 
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Appendix Three: Program Description Page 
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Appendix Four: Program Selection Point Scale 
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Appendix Five: Distance Education Terms 
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Appendix: Six Current Leap Report Page One 
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Appendix Six: Current Leap Report Page Two 
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Appendix Seven: Quality Matters 

 

 
From the Quality Matters web site:  

“A QM-Certified Course is an online or blended course that has met QM Standards for 
a QM Rubric in an Official Course Review. Once certified, organizations can display the QM 
Certification Mark to demonstrate their commitment to quality and continuous improvement.” 

 

More information on how the QM process works and can be implemented may be viewed at the QM 
Web Site listed below. 

 

Web Site: https://www.qualitymatters.org/  

 

 

 

 

 

 

 

 

 

 

 

 

https://www.qualitymatters.org/
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Appendix Eight: Current Three-Year Assessment Plan – Page One 
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Appendix Eight: Current Three-Year Assessment Plan – Page Two 
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Appendix Eight: Current Three-Year Assessment Plan – Page Three 
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Appendix Eight: Current Three-Year Assessment Plan – Page Four 
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Appendix Nine: Curriculum Mapping Example OPHT 232, (Other 
Courses Available Upon Request), - Page One
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Appendix Nine: Curriculum Mapping Example OPHT 232, (Other 
Courses Available Upon Request), - Page Two 
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Appendix Ten: Program Learning Outcomes 
 

1) Perform all the daily tasks of a laboratory and dispensing optician in a competent 
manner. 

 
2) Analyze the prescriptive and lifestyle needs of a patient and make appropriate 
recommendations for optical devices. 
 
3) Create, inspect and dispense any style of eyeglasses or contact lenses that meet the 
needs of a patient. 
 
4) Be qualified as a candidate for the ABO, NCLE, and Nevada Board of Dispensing 
Opticians Licensing Exam. 
 

   5) Employ communication skills to address patient diversity and cultural understanding.  
 

6) Construct patient, family, and community education programs to promote and advance     
ocular visual health on a local and global basis. 
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Appendix 11: Supplemental Narrative Questions Page One 
 

SUPPLEMENTAL NARRATIVE QUESTIONS – PROGRAM (Program Activity) 

Ophthalmic Technology – Dispensing Technician Emphasis 

Date Submitted: 2/24/2019 Submitted by: Scott Helkaa  

 

Data to be provided by Chair/Program Dir/Lead Faculty 

 

Please respond on this form or attach additional pages. Answer only questions that are relevant to this 
program. 

 

CORE MISSION: 

1 How does this program relate to the Mission and Core Themes of the College? (See appendix) 

 The Program relates to the colleges mission statements by meeting the concepts of:  

1)    Civic Engagement, cultural literacy and supporting diversity. See Section II & X of the 
Narrative for the Annual Academic Program Review.  

2)  Fostering economic development, enrich lives, and help students achieve their educational, 
professional and personal goals. See Section II, VII, and XI of the accompanying Narrative for the 
Annual Academic Program Review. 

The Program relates to the colleges Students First Core Themes by meeting the concepts of 
Complete, Graduate, Transfer and Prosper. See Section III of the attached Narrative for the 
Annual Academic Program Review for more details.          

 

2 To the best of your knowledge, how and to what extent is this program essential because of state 
laws, regulations, outside agency regulations, Board of Regents or Legislative priorities? 

The Program is the only one of its type in the state of Nevada that provides education for the 
future opticians of Nevada. It is the only program of its type in a five state region. The program 
provides the educational component required by state law for opticians to become licensed in 
Nevada.  See Section V, and X of the accompanying Narrative for the Annual Academic Program 
Review. 
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Appendix 11: Supplemental Narrative Questions Page Two 

 

3 How and to what extent does this program relate to programs at other NSHE institutions (for example, 
overlapping programs, articulation or transfer relationships, etc.)? 

 The Program relates to other NSHE institutions through: 

1) Transfer options with NSC in order for its completers to obtain a Bachelor of Applied Sciences 
in Ophthalmic Technology. 

2) E-learning opportunities with TMCC, GBCC, and other higher education locations for 
broadcast of the Programs optical courses using NSHEs video broadcast system and for students 
in remote areas to obtain their general education requirement sin their hometown.  

3) Transfer options with UNLV and UNR for their various B.S and M.s degree options. 

 See Section VIII and XIV of the accompanying Narrative for the Annual Academic Program 
Review for more information. 

 

4 How and to what extent does this program relate to programs at non-NSHE colleges in Southern 
Nevada? 

The program relates to AHEC and CCSD Health Sciences Magnets schools. See Section VIII of the 
accompanying Narrative for the Annual Academic Program Review. 

 

5 How and to what extent does this program depend upon prerequisite courses from other disciplines at 
CSN? 

The program depends on the General Education courses available from CSN, UNLV, UNR, TMCC, 
GBCC, and NSC in order for its completers to obtain the 28 G.E. courses required for completion 
of the A.A.S degree in Ophthalmic Dispensing. The Program depends on these institutions to 
provide GE coursework for distance learners located in cities outside of the Las Vegas 
metropolitan area. See Section VIII of the accompanying Narrative for the Annual Academic 
Program Review for more information.    

 

6 How and to what extent does this program utilize other college resources for academic support (for 
example, library, technology, counseling, disability resource center, tutoring, writing or math centers, 
etc.)? 

The Program relies heavily on the services provided by CSN library, technology, counseling, 
disability resource center, tutoring, writing or math centers and the limited entry office. See 
Section XV and VII of the accompanying Narrative for the Annual Academic Program Review for 
more information.    
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Appendix 11: Supplemental Narrative Questions Page Three 

 

QUALITY: 

 

7 Does this program have an advisory board, or does the department have an advisory board relevant to 
this program?  Describe briefly.  

Yes. The Program does have an active advisory board. See Section XIII of the accompanying 
Narrative for more information on how this advisory board plays a vital role in the success of 
The Program.    

 

 8 If this program has a specialized accreditation, is this accreditation necessary for alumni licensure or 
employability?  

Yes. The Program is accredited by the Commission Opticianry Accreditation. The Program has an 
outside-specialized accreditation with the Commission on Opticianry Accreditation. See Section 
VI and XIV of the accompanying narrative for more information on how COA accreditation is 
necessary and the vital role it plays in The Programs success.    

 

9 How and to what extent does this program contribute to CSN's regional or national reputation? 

Through its high involvement with community service organizations The Program contributes to 
CSNs reputation as providing its student with opportunities for civic engagements, cultural 
literacy and diversity. It also contributes to CSNs reputation for successful community 
partnerships.  See Section XI of the accompanying Narrative for the Annual Academic Program 
Review for more information on this connection. 

 

DEMAND: 

 

10 Describe the level and nature of external demand for this program (for example, occupational data, 
labor statistics, employer surveys, student surveys, etc.)? 

As stated in the Occupational Outlook Handbook published by the US Department of Labor:  
“Employment of opticians is projected to grow 15 percent from 2016 to 2026, much faster than 
the average for all occupations. An aging population and increasing rates of chronic disease are 
expected to lead to greater demand for corrective eyewear. 

See Section V and X of the accompanying Narrative for the Annual Academic Program Review 
for more information.    
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Appendix 11: Supplemental Narrative Questions Page Four 

 

DEMAND: (Cont.) 

 

11 Describe the level and nature of external financial or practical support for this program (for example, 
grants, donations, employer or clinical partnerships, etc.)? 

The Program makes use of Perkins Grants, CSN one time funding opportunities, donations, and 
any grant/funding opportunity in order to provide the high quality of educational experiences 
required for the learners in the program. See Section XV of the accompanying Narrative for the 
Annual Academic Program Review for details on how these funding sources support The 
Program.    

 

12 What other options exist for students in the region to earn this degree? 

None. The Program is the only one of its type in Nevada and a five state regional area. See 
Section V and X of the accompanying Narrative for the Annual Academic Program Review.    
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Appendix 12: ABO and NCLE Task Analysis 
 

 

Task analysis could not be copied pasted into this report. 

Please use the hyperlink listed below. It should take you to the ABO Task Analysis pages of the 
Examinees Handbook on line at ABO/NCLE main web site. 

If it takes you to the home page for the Handbook go to page seven (7) for the Task analysis.  

 

http://www.abo-ncle.org/Documents/4.27.18%20ABO-
NCLE%20Basic%20Exam%20Handbook.4.27.18%20Final.pdf 

  

 

NCLE Task Analysis is on page eight and nine of the same handbook listed in the hyperlink above. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

http://www.abo-ncle.org/Documents/4.27.18%20ABO-NCLE%20Basic%20Exam%20Handbook.4.27.18%20Final.pdf
http://www.abo-ncle.org/Documents/4.27.18%20ABO-NCLE%20Basic%20Exam%20Handbook.4.27.18%20Final.pdf
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Appendix 13: (Page One) 
 

 Course Objectives per COA and where they are located within the 
Programs various Optical Courses. Page One. 

 
Graduate Competencies Courses Where Covered 
1. Use effective oral and written communication. All Optical and General education Courses. 

2. Perform basic algebra, trigonometry, and geometry. OPHT 155B Geometric Optics 
OPHT 123B Ophthalmic Optics II 
OPHT 223B Ophthalmic Dispensing II  
OPHT 102B Introduction to Contact Lens 
 

3.  Identify the human eye structure, function, and 
pathology. 

OPHT 112B – Anatomy & Physiology of the Eye 
OPHT 220B – Theory of Refractometery 
OPHT 102B – Introduction to Contact Lens 
OPHT 105B – Introduction to Contact Lens lab 
OPHT 202B – Contact Lens One 
OPHT 203B – Contact Lens Two 
 

4. Determine physiognomic (facial and eye) 
measurements. 

OPHT 201B – Dispensing One 
OPHT 223B – Dispensing Two 
OPHT 102B – Introduction to Contact Lens 
OPHT 105B – Introduction to Contact Lens Lab  
OPHT 202B – Contact Lens One 
OPHT 203B – Contact Lens Two  
OPHT 291B – Clinical Application 

5.  Neutralize eyewear/vision aids. OPHT 201B – Dispensing One 
OPHT 223B – Dispensing Two 
OPHT 102B – Introduction to Contact Lens 
OPHT 105B – Introduction to Contact Lens Lab  
OPHT 202B – Contact Lens One 
OPHT 203B – Contact Lens Two  
OPHT 291B – Clinical Application 

 6. Analyze ophthalmic prescriptions. OPHT 201B – Dispensing One 
OPHT 223B – Dispensing Two 
OPHT 102B – Introduction to Contact Lens 
OPHT 105B – Introduction to Contact Lens Lab  
OPHT 202B – Contact Lens One 
OPHT 203B – Contact Lens Two  
OPHT 291B – Clinical Application 
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Appendix 13: (Page Two)  

  
Course Objectives per COA and where they are located within the 

Programs Various Optical Courses. Page Two. 
 

Graduate Competencies Course Where Covered 
7.  Assess vocational and avocational needs of the 
patient/customer/client. 

OPHT 201B – Dispensing One 
OPHT 223B – Dispensing Two 
OPHT 102B – Introduction to Contact Lens 
OPHT 105B – Introduction to Contact Lens Lab  
OPHT 202B – Contact Lens One 
OPHT 203B – Contact Lens Two  
OPHT 291B – Clinical Application 

8. Assist in selection of proper frames and lenses. OPHT 201B – Dispensing One 
OPHT 223B – Dispensing Two 
OPHT 102B – Introduction to Contact Lens 
OPHT 105B – Introduction to Contact Lens Lab  
OPHT 202B – Contact Lens One 
OPHT 203B – Contact Lens Two  
OPHT 291B – Clinical Application 

9. Price and collect fees for vision aids and services. OPHT 201B – Dispensing One 
OPHT 223B – Dispensing Two 
OPHT 291B – Clinical Application 

10. Prepare ophthalmic laboratory job orders. OPHT 201B – Dispensing One 
OPHT 223B – Dispensing Two 
OPHT 121B – Ophthalmic Optics I 
OPHT 123B – Ophthalmic Optics II 
OPHT 291B – Clinical Application 

11. Deliver prescription eyewear/vision aids and 
instruct patient/customer/client in use and care. 

OPHT 201B – Dispensing One 
OPHT 223B – Dispensing Two 
OPHT 102B – Introduction to Contact Lens 
OPHT 105B – Introduction to Contact Lens Lab  
OPHT 202B – Contact Lens One 
OPHT 203B – Contact Lens Two  
OPHT 291B – Clinical Application 

12. Maintain Records. OPHT 201B – Dispensing One 
OPHT 223B – Dispensing Two 
OPHT 102B – Introduction to Contact Lens 
OPHT 105B – Introduction to Contact Lens Lab  
OPHT 202B – Contact Lens One 
OPHT 203B – Contact Lens Two  
OPHT 291B – Clinical Application 

13. Provide follow-up service, including 
eyewear/vision; aids, repair, lens and frame 
replacement. 

OPHT 201B – Dispensing One 
OPHT 223B – Dispensing Two 
OPHT 291B – Clinical Application 
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Appendix 13: (Page 3) 

  
Course Objectives per COA and where they are located within the 

Programs Various Optical Courses. Page Three. 
 

Graduate Competencies Course Where Covered 
14. Respond to inquiries and concerns. OPHT 201B – Dispensing One 

OPHT 223B – Dispensing Two 
OPHT 102B – Introduction to Contact Lens 
OPHT 105B – Introduction to Contact Lens Lab  
OPHT 202B – Contact Lens One 
OPHT 203B – Contact Lens Two  
OPHT 291B – Clinical Application 

15. Apply rules and regulations for safe work practices. OPHT 121B – Ophthalmic Optics One 
OPHT 123B – Ophthalmic Optics Two 
OPHT 102B – Introduction to Contact Lens 
OPHT 105B – Introduction to Contact Lens Lab  
OPHT 202B – Contact Lens One 
OPHT 203B – Contact Lens Two  
OPHT 291B – Clinical Application 

16. Demonstrate proficiency in the operation and 
function of equipment. 

OPHT 121B – Ophthalmic Optics One 
OPHT 123B – Ophthalmic Optics Two 
OPHT 102B – Introduction to Contact Lens 
OPHT 105B – Introduction to Contact Lens Lab  
OPHT 202B – Contact Lens One 
OPHT 203B – Contact Lens Two  
OPHT 291B – Clinical Application 

17. Utilize and maintain equipment. OPHT 121B – Ophthalmic Optics One 
OPHT 123B – Ophthalmic Optics Two 
OPHT 102B – Introduction to Contact Lens 
OPHT 105B – Introduction to Contact Lens Lab  
OPHT 202B – Contact Lens One 
OPHT 203B – Contact Lens Two  
OPHT 291B – Clinical Application 

18. Demonstrate proficiency in finishing techniques. OPHT 121B – Ophthalmic Optics One 
OPHT 123B – Ophthalmic Optics Two 
 

19. Describe visual assessment. OPHT 112B – Anatomy & Physiology of the Eye 
OPHT 102B – Introduction to Contact Lens 
OPHT 105B – Introduction to Contact Lens Lab  
OPHT 202B – Contact Lens One 
OPHT 203B – Contact Lens Two  
OPHT 291B – Clinical Application 
OPHT 220B – Theory of Refractometery 
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Appendix 13: (Page Four) 

  
Course Objectives per COA and where they are located within the 

Programs Various Optical Courses. Page Four. 
 

Graduate Competencies Courses Where Covered 
20. Maintain records, including third party 
forms, inventory, and equipment; 

OPHT 232B – Opticianry Sales and Business 
Management  

21. Demonstrate principles of adaptation, 
dispensing, and fitting of contact lenses; 

OPHT 102B – Introduction to Contact Lens 
OPHT 105B – Introduction to Contact Lens 
Lab  
OPHT 202B – Contact Lens One 
OPHT 203B – Contact Lens Two  
OPHT 291B – Clinical Application 

22. Identify procedures associated with 
dispensing artificial eyes and low vision aids, 
when appropriate 

OPHT 260B – Introduction to Low Vision 

23. Discuss prescription eyewear/vision aids 
and other patient/customer/client related 
information (verbal and written) with the 
prescriber; 

OPHT 201B – Dispensing One 
OPHT 223B – Dispensing Two 
OPHT 102B – Introduction to Contact Lens 
OPHT 105B – Introduction to Contact Lens 
Lab  
OPHT 202B – Contact Lens One 
OPHT 203B – Contact Lens Two  
OPHT 291B – Clinical Application 

24. Demonstrate knowledge of applicable 
state statutes and regulations 

OPHT 201B – Dispensing One 
OPHT 223B – Dispensing Two 
OPHT 102B – Introduction to Contact Lens 
OPHT 105B – Introduction to Contact Lens 
Lab  
OPHT 202B – Contact Lens One 
OPHT 203B – Contact Lens Two  
OPHT 291B – Clinical Application 
OPHT 232B – Optical Sales and Business 
Management. 
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Appendix 14: COA Essentials 
 

The COA Essentials for Program Accreditation is too large of a document to list in its entire here. 

Please go the hyperlink listed below. Clink on the link and it will take you to the web page for COAs 
Program essentials. 

 

 

http://coaccreditation.com/essentials-dispensing.pdf 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

http://coaccreditation.com/essentials-dispensing.pdf
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Appendix 15:  Academic Faculty Resumes 
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Appendix 16: CSN Annual Assessment Reporting Form 

COLLEGE OF SOUTHERN NEVADA 

Associate of Applied Science Degree 

Ophthalmic Dispensing – Technician Emphasis 

ANNUAL ASSESSMENT REPORTING FORM  

 

Report of Academic Year: 2017-2018 
Department: Dental, Diagnostic & Rehabilitation Services 
Date Report Completed: 02/02/2019 
Completed By: Scott Helkaa 
Contact Email: scott.helkaa@sn.edu 
Contact Phone: x-5834 

COLLEGE OF SOUTHERN NEVADA 
Associate of Applied Science Degree 

Ophthalmic Dispensing – Technician Emphasis 
ANNUAL ASSESSMENT REPORTING FORM  

List the program SLOs and report the data collected from the assessment artifacts to show achievement of SLOs.  
 
The SLO identified in the three year plan for review at this time (2017-2018 cycle) is SLO #1 
 
Analyze the prescriptive and lifestyle needs of a patient and make appropriate recommendations for 
optical devices. 

The courses identified in the three plan for connection to this SLO for this cycle are: 

OPHT 201 Ophthalmic Dispensing I (Lecture and Lab) 

OPHT 202 Contact Lens One (Lecture) 

OPHT 203 Contact Lens II (Lab) 

OPHT 220 Theory of Refractometery 

OPHT 223 Ophthalmic Dispensing II (Lecture and Lab) 

OPHT 155 Geometric Optics 

Item analysis from these selected courses included (1) ABO, NCLE and State Board Exam Pass rate analysis. (2) 
Analysis of Rubric results for all OPHT courses (3) Analysis of Student Portfolios and (4) Student grades for entire 
course and projects in lab courses. (5) Student capstone/ portfolio projects. 

 
A) Case Study quizzes from the lecture portion of OPHT 201 Dispensing I, OPHT 223 Dispensing II, OPHT 220 Theory of 
Refraction and OPHT 202 Contact Lens One were analyzed for student performance and connection to the SLO reviewed. 
Discussion board postings from OPHT 201 & 203 were used to assess this SLO.  
 
i) OPHT 201 Dispensing I (Fall 2017) 
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A total of 31 students were enrolled in this course Fall of 2018. 58% of the students earned a grade of 92 % or higher. 22% 
earned a grade of B, 9.6% earned a grade of “C”, 3.2% earned a grade of D and 6.4% earned a grade of F. 90% of the class 
earned the new pass point for all program courses of 75% or higher. 
 
 
Four case study quizzes were analyzed for student performance. Case studies were based on articles from professional 
publications in the optical field. These journals include 20/20 Magazine, Optometric Management, Ophthalmology Times, 
Vision Monday, Optical Product News and Contact Lens Spectrum. Students developed additional case studies based on their 
work related experience.   The average score for Q1 was 80%, lowest grade was 70%, and the highest grade was 82%.  The 
average score for Q2 was 82%, lowest grade 76% and the highest grade 85%. The average score for Q3 was 85%, lowest 
grade 75% and the highest grade was 100%. The average score for Q4 was 91%, lowest score was 80% and highest score 
was 100%.  
 
This was the first semester in which case study presentations were used for this course.  
 
 
Eight discussion board topics were analyzed for student performance. Discussion board posts were patient scenarios gathered 
from current Opticianry social media sites. These social media sites present postings from opticians across the country who 
share patient case studies, needs, wants, and situations. Postings may also include optician queries on technical data related 
to frames, lenses and procedures, as well as, employee/store management issues. Discussion board posts are also gathered 
from the course instructor’s experience. Students of the course may post an original discussion board topic based on a case 
they encountered in their personal work site sometime during the semester.    
 
This was the first semester in which discussion board postings were used for this course.  
 
Average scores for D1 were 78%, with the lowest score being 68% and the highest 80%. D2 average score was 82% with the 
lowest being 72 % and the highest 100%. D3 average score was 75% with the lowest being 70% and the highest being 82%. 
D4 average score was 83% with the lowest being 72% and the highest 87%. D5 average score was 79% with the lowest being 
70% and the highest being 87%.  D6 average score was 85% with the lowest being 80% and the highest 100%. D7 average 
score was 96% with the lowest score being 89% and the highest score 100%. D8 average score was 92% with the lowest 
score being 89% and the highest score being 100%. 
 
 
ii) OPHT 223 Dispensing Two (Spring 2018) 
 
22 students were enrolled in this course Spring 2018. 
 
Six case study quizzes were analyzed for student performance. Case studies are based on articles from professional 
publications in the optical field such as, but not limited to: 20/20 magazine, Optometric Management, Ophthalmology Times, 
vision Monday, Optical Product news and Contac Lens Spectrum. The average score for Q1 was 88%, lowest grade was 70%, 
and highest grade was 100%.  The average score for Q2 was 84%, lowest grade 75% and the highest grade 100%. The 
average score for Q3 was 89%, lowest grade 79% and the highest grade was 100%. The average score for Q4 was 96%, 
lowest score was 84% and highest score was 100%. The average score for Q5 was 96% with the lowest score being 86% and 
the highest score 100%.  (Slight improvement in scores for this group from their first experience in Fall 2017) 
 
Eight discussion board topics were analyzed for student performance. Discussion board posts were patient scenarios gathered 
from current Opticianry social media sites. These social media sites present postings from opticians across the country who 
share patient case studies, needs, wants, and situations. Postings may also include optician queries on technical data related 
to frames, lenses and procedures, as well as, employee/store management issues. Discussion board posts are also gathered 
from the course instructor’s experience. Students of the course may post an original discussion board topic based on a case 
they encountered in their personal work site sometime during the semester.    
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Average scores for D1 were 94%, with the lowest score being 84% and the highest 100%. D2 average score was 87% with the 
lowest being 80 % and the highest 100%. D3 average score was 75% with the lowest being 70% and the highest being 82%. 
D4 average score was 92% with the lowest being 89% and the highest 100%. D5 average score was 79% with the lowest 
being 70% and the highest being 87%.  D6 average score was 92% with the lowest being 89% and the highest 100%. D7 
average score was 96% with the lowest score being 89% and the highest score 100%. D8 average score was 92% with the 
lowest score being 89% and the highest score being 100%. 
 
This was the first semester in which discussion board postings were used for this course. This was the second semester in 
which this group of students were exposed to discussion board postings. 
 
 
 
 
 
iii) OPHT 155 Geometric Optics 
 
30 students were enrolled in this course Spring 2018. 
 
In this course students complete a capstone project. Students are to create a power point presentation on an optical instrument 
or ophthalmic lens design selected from an approved list. Their presentation is to demonstrate an ability to connect the 
formulas, concepts, theories, and process discussed in this course to their chosen project. In addition to creating a power point 
presentation, students are required to make a mock or working model of their project.    
 
Analysis of student projects was performed using the grading rubric for the project. Analysis indicated that 82% of the students 
were capable of connecting course content to a real world application. (82% received a grade of B or higher). Analysis showed 
that 83% of the student were capable of creating a mock or working model of their project in an appropriate manner. Analysis 
showed that 87% of the students were capable of presenting their findings during a class presentation in a highly professional 
manner.  
 
 
 
 
 
iv) OPHT 202 Contact Lens One. 
 
Three case studies were analyzed for student performance. Case studies are based on articles from professional publications 
in the optical field such as, but not limited to: Instructor experience in the field, 20/20 magazine, Optometric Management, 
Ophthalmology Times, and Contact Lens Spectrum. The average score for Q1 was 76%, lowest grade was 64%, and highest 
grade was 80%.  The average score for Q2 was 80%, lowest grade 70% and the highest grade 92%. The average score for Q3 
was 89%, lowest grade 79% and the highest grade was 95%.  
 
In regards to course, pass rates: 54% of the students earned an A, 27% earned a grade of B, 15% earned a grade of C, 1% 
failed the course.    
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v) OPHT 220 Theory of Refractometery 

In this course students complete a capstone project. The project is a completed vision related patient history. Students team up 
as practitioner and patient. Each student practitioner takes his or her patient through every step of a standard exam patient 
work up and over refraction. Student practitioner performs a variety of tests with the patient then records the findings and 
creates a summary write up. Each student turns in a patient history portfolio at the end of the semester.  

A total of 16, (8 Spring 2018 and 8 Fall 2017), capstone projects were reviewed for student performance. 

16 Patient History capstone projects were analyzed for student performance, (8 Fall 2017, 8 Spring 2018). Patient history forms 
were analyzed according to 7 of the sub components of a patient history file.   

 

 

 

In regards to final grades: 

The Spring 2018 group 50% (4/8), of the students earned a grade of A, 38% (3/8), earned a grade of B, and 1% (1/8), earned a 
grade of C. 

The Fall 2017 group 62% of the students earned a grade of A and 38% earned a grade of B.  

 

Topic Spring 2018 Fall 2017 

Color perception 62% achieved 90 or better 

38% achieved a score of 80-90.  

64% achieved 90 or better 

36% achieved a score of 80-90. 

Depth Perception 70% achieved a score of 90 or 
better 

30% achieved a score of 80-90 

68% achieved a score of 90 or better 

32% achieved a score of 80-90 

Motility 54% achieved a score of 90 or 
better 

36% achieved a score of 80-90 

10% achieved  a score of 75% 

56% achieved a score of 90 or better 

44% achieved a score of 80-90 

Auto refractor 70% achieved a score of 90 or 
better. 

30% achieved a score of 80-90. 

75% achieved a score of 90 or better 

35% achieved a score of 80-90 

Keratometer 70% achieved a score of 90 or 
better 

30% achieved a score of 80-90 

80% achieved a score of 90 or better 

20% achieved a score of 80-90 

Topography 67% achieved a score of 90 or 
better 

33% achieved a score of 80-90 

84% achieved a score of 90 or better 

16% achieved a score of 80-90 

V/A  94% achieved a score of 90 or 
better 

6% achieved a score of 80-90 

100% achieved a score of 90 or better 
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i) OPHT 223 Dispensing Lab II (Spring 2018) 
 
Overall lab performance was as follows; 72% of students score 75% or higher for the course, 78 students score 80% or higher 
for the course and 64% students score 90% or higher for the course. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
ii) OPHT 201 Dispensing II: (Fall 2017) 
 
Overall lab performance was as follows ; 10 earned a grade of D or lower for the course, 10% students earned a Grade of B for 
the course and 80% students earned a grade of A. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Project Number  Average Score  Highest Score Lowest Score 
P1 95 100 70 
P2 90 98 75 
P3 85 97 72 
P4 87 90 74 
P5 88 92 72 
P6 90 100 70 
P7 83 96 70 
P8 80 84 68 
P9 85 91 70 
P10 86 95 69 
P11 89 92 70 
P12 95 90 72 
P13 90 87 74 
P14 95 89 70 

Project Number  Average Score  Highest Score Lowest Score 
P1 84 98 70 
P2 95 100 75 
P3 80 97 80 
P4 90 100 85 
P5 85 96 88 
P6 97 100 95 
P7 92 100 89 
P8 87 97 85 
P9 86 95 79 
P10 90 95 82 
P11 94 100 70 
P12 96 100 70 
P13 88 94 86 
P14 86 100 82 
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iii) OPHT 203 Contact Lens II (Lab Class) 
 
 
Overall lab performance for all three sections, (19 students total), was as follows; 75% of students earned a grade of A, 20% 
students earned a grade of B and 2.5% earned a grade of C and 2.5% failed the course.   
 
Five projects from this lab course were selected for analysis. Grades for all 19 students were included in the analysis.  
 

Topic Fall 2017 Spring 2018 
Keratometery 65% achieved a score of 90 or better 

30% achieved a score of 80-90 

5% achieved  a score of 75% 

54% achieved a score of 90 or better 

36% achieved a score of 80-90 

10% achieved  a score of 75% 

Neutralization RGP Sphere 78% achieved a score of 90 or better 

18% achieved a score of 80-90 

12% achieved  a score of 75% 

64% achieved a score of 90 or better 

20% achieved a score of 80-90 

16% achieved  a score of 75% 
Neutralization of RGP cylindrical 30% achieved a score of 90 or better 

58% achieved a score of 80-90 

12% achieved  a score of 75% 

68% achieved a score of 90 or better 

12% achieved a score of 80-90 

20% achieved  a score of 75% 
Neutralization of Sclerals 48% achieved a score of 90 or better 

36% achieved a score of 80-90 

10% achieved  a score of 75% 

74% achieved a score of 90 or better 

20% achieved a score of 80-90 

6% achieved  a score of 75% 
 
 
Meaning and Use of Findings 

1. Describe your interpretation (meaning) of overall student performance and their achievement of outcomes. 
 
The case study performance in Dispensing One indicates a need for a greater use of this tool for assessing student 
performance. This was the first semester in which case studies were used in the course. The decision to use case studies in 
the course was based on changes to the Nevada State Board of Dispensing Opticians exam process. Changes were 
announced by NSBDO in Spring of 2017. In the past, the NSBDO licensing exam was comprised of two national exams and 
one state exam, which had six sub parts. The new exam process is comprised of six national exams and one state law exam. 
The national exams are ABO Basic and Advanced, NCLE Basic and Advanced, and the ABO and NCLE practical. Past student 
performance on ABO Basic and NCLE Basic exams indicated that the program was on track with preparing students/graduates 
to be successful with these two exams. The program has no prior history with students/graduates taking the advanced exams, 
as they were not required for licensure in Nevada. After the announcement by the board to use these two assessment tools, 
the program reviewed the advanced exams and determined that changes needed to be made to the instructional style used by 
the program. The advanced exams are heavy on case study scenarios, requiring a higher degree of critical thinking, analysis, 
syntheses and application.  
 
In reaction to the announced changes, The Program decided that students of the program should have a heavier exposure to 
case study analysis. It was also determined that case study analysis should start in the first semester of the optical program.  It 
was also determined that the program should raise its minimum pass point from 70% to 75% in order to raise the bar of 
performance for students.  
 
It appears that students had difficulty solving patient scenarios in their first semester of study, (OPHT 201 lecture course). 
Students were used to having a first semester that was focused on rout memorization of facts, figures and concepts. They were 
weak on synthesis, analysis and critical thinking/ inventive thinking skills. There was some improvement when students 
encountered case studies and discussion postings in their second semester, (OPHT 223 lecture course). This improvement 
indicates that as student become more familiar with this format of testing they are able to demonstrate an ability to apply their 
skills in realistic setting. While there was a slight improvement from OPHT 201 to OPHT 223 analysis indicates that case study 
analysis by the student is an issue that has to be dealt with. Student should perform at a higher level. 
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Analysis of the student performance on case study presentations in OPHT 202 Contact Lens One followed the same pattern 
indicated in OPHT 201. Students were not successful with perfuming case study analysis.  This group of students did not have 
much opportunity to practice case study analysis in the first year of the program, as this skill was not emphasized at the time 
they went through first year courses.  The low performance on case study analysis in OPHT 202 indicates a greater need for 
using this methodology for learning.  
 
 
The Program is now working with the Center for Academic Success in order to help students improve their reading 
comprehension skills. It is anticipated that this will help students achieve a higher degree of synthesis, analysis and critical 
thinking abilities and application. This should help students/graduates to be successful with passing the advanced portions of 
the new Nevada State Board of Dispensing Opticians Examination process.  
 
The Program will be adding additional case studies and discussion postings to first semester courses. The program will also 
provide a few practice runs on case study analysis as part of the lab/clinic portion of OPHT 201 & OPHT 223. Case study 
analysis and discussion board postings will be included in second year courses as well (OPHT 202). 
 
Analyzing the data from student pass rates for all optical courses related to this review, indicates that students are capable of 
reaching the new minimum pass rate of 75% or better.   
 
We have concluded that the activates being performed by students in the lab classes, (OPHT 201 lab, OPHT 223 Lab, OPHT 
203), indicate that students are able to perform the daily task of an optician in a reasonably competent manner.  According to a 
review of employer surveys the tasks being performed during all labs match to the current procedures and practices in the file 
of Opticianry.     
 
 

1. Indicate how the assessment findings will be used to improve student success. 
 

It is anticipated that the changes made to the programs instructional style should enable student/graduates to pass 
the new advanced exams with the same success rate that past students had with the basic exams. Actual results will 
not be known until the program has enough data on the new examination process to complete a comparison between 
student/graduate successes with the old licensing process versus the new licensing process. It is anticipated that 
results can be compared with in a three-year time line (by 2021). This would give the program three years of data 
from the new examination process to compare with  the past 18 years of success with the old examination process. 

 

At this time, we can say “It makes logical sense” to implement teaching strategies that help students to implement 
integration, application, and analytical thinking skills earlier in their studies. They will not only need the skills in order 
to pass the new higher-level exams, but to also become better practitioners of their art and craft.  

 

Analysis during the next three-year cycle will prove us right or wrong. 

     

PREVIOUS ACTION PLAN FOR IMPROVEMENT  
Report your 2016-2017 action plan activity results (review your 2016-2017 annual assessment report) 
 
1) Obtain and review rubrics that could be used for evaluating classroom projects. 
       
Rubrics have been added to the following courses related to this review; OPHT 201 lab section – 28 rubrics total, and  OPHT 
223 Lab Section 30 rubrics total. Rubrics have also been added to OPHT 291, which is not a part of this review cycle. 
 
 
2) Review and revise programs on line hybrid materials – videos, power points and worksheets. 
 
The learning materials listed above have been modified for OPHT 155, OPHT 121, OPHT 20, OPHT 223, OPHT 291 and 
OPHT 260. This is an ongoing task for the next three years. 
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3) Complete COA yearly report and implement any identified changes. 
 
2016: Stats report only. Due to site visitation for reaffirmation of accreditation in Fall of 2017. Program given 6 year time period.    
 
2017: Identify courses for rubric assessments. Purchased radioscope for contact lens lab. Experimented with Big Blue Button 
for broadcast course. Has limited application. Develop free services to be implemented in campus clinic. 
 
2018: Raise pass point from 70% to 75%. Increase number of case studies and discussion boards in OPHT 201 and 223.  
Developed rubrics for community service and OPHT 260 course. Modified mission statement and SLO based on assessment 
results. 
 
2019: The Nevada Board of Opticians recently approved, (Late Fall 2018), CSN as a continuing education site. Licensed 
Opticians may now receive up to four (4) continuing education credits for mentoring a CSN Opticianry student. The program 

will 
be making case study videos and mystery shopper experiences using licensed individuals who take advantage of this new 
opportunity.  This activity will start Spring of 2019. Case study videos will be used in OPHT 201, 223, 291 and 299. Mystery 
shopper experiences, (licensed individuals coming into the CSN dispensary as patients), will be done in the lab portion of 
OPHT 201, 223 and in 291. 
 
Purchase of additional lensmeters for dispensing and manufacturing labs. Perkins request for two digital auto lensmeters. 
Perkins request for one pattern less edger system for the manufacturing lab.  
 
4) Complete CSN five-year review process. 
 
This review process is being completed at this time. Will be finished by March 1, 2019.   
 
5) Revise clinical evaluation tools in all optical labs and clinics. 
 
Same as number one. Rubrics have been add in OPHT 201,223 and 291. Pass point has been raised from 70% to 75% 
 
 

COURSES REVIEWED DURING 2017-2018 
For each course reviewed (indicated in your 3-year assessment plan): a) describe the review process, b) provide an overall 
summary pertaining to student learning outcome achievement, and c) discuss what course changes were made and how the 
changes will improve student success (e.g., revision of student learning outcomes, curriculum, assessment artifacts, etc.).   
 
A) As described above in the section “ Program SLOs and Assessment Artifacts”: 
 
i) We used case studies and discussion board topics as well as student pass rates from two of the lecture courses identified for 
review in this assessment report (Opht 201 & 223 lecture portion).  We used discussion board posting from these two courses 
as well. Program Director and Faculty performed review. 
 
ii) For the Lab courses, (OPHT 201Lab, 223 Lab, 105 lab) We used student pass points, reviewed student performance on 
course projects, and discussion posts. Program Director and Faculty performed review. 
 
iii) For OPHT 155 we reviewed student performance on power point class presentations. Program Director and Faculty 
performed review. 
 
iv) For OPHT 220 We reviewed the patient history capstone project from the course. We analyzed five specific components of 
the capstone project. The Program director and faculty performed review.   
 
B & C) As described in the section “Meaning and Use of Findings”  
 
We have concluded that making use of case studies and discussion posts is beneficial to the student’s ability to connect the 
facts, figures, and concepts learned in OPHT 201, 223, and 202 to application opportunities in their future employment. By 
implementing these items in the first semester of the program, we feel that students will be able to develop appropriate 
syntheses, analysis and critical thinking skills that will enable them to perform at a higher level in second semester courses as 
well as the second year of the program. Therefore, by the time they are done with the two-year program there skill set should 
enable them to perform at a high level on the licensing exams they are expected to take in order to gain licensure in Nevada.  
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We have concluded that the services of the CSN writing and reading labs can have an impact on the student learning process 
using this new approach. We have concluded that case studies and discussion posts should be added into all OPHT course 
and will start on this endeavor in Spring 2019. We have concluded that students are capable of achieving a higher minimum 
pass point of 75%. This will remain the minimum pass point for OPHT courses. 
 
We have concluded that the activates being performed by students in the lab classes, (OPHT 201 lab, OPHT 223 Lab, OPHT 
203), indicate that students are able to perform the daily task of an optician in a reasonably competent manner.  According to a 
review of employer surveys the tasks being performed during all labs match to the current procedures and practices in the file 
of Opticianry.     
 

Action Plan for Improvement 
1. Place an X in the appropriate boxes to identify any gaps or areas for improvement found during your assessment review.  
2. Indicate planned activities to address the gaps or areas for improvement, the person(s) assigned tasks to complete the 

activities, the activity steps or process that needs to take place, and a target date for completion (you will report on these 
next cycle). 

1. Assessment Review Findings: 
Curriculum 
Content 

Teaching 
Strategies 

Curriculum 
Resources 

Assessment 
Measure(s) 

Learning 
Environment 

Collaboration with 
Student Support 
Services 

 
 

X  X  Reading Writing 
Lab 

2. Planned Activities Person(s) Responsible Action Steps Target Date  
a) For OPHT 201, 223, and 
155. Continue development 
of case studies and 
discussion boards. Refine 
rubrics. 
 
b) For OPHT 102, 105 and 
220. Develop and use 
discussion posts, case 
studies, and rubrics. Evaluate 
for effectiveness in next 
review cycle for these 
courses. 
 
 
 
 
 
 

Scott Helkaa 
 
 
 
 
 
Dale Roveri 

Develop additional case studies, discussion board 
postings for all first year optical courses.  
 
 
 
 
Develop additional case studies, discussion board 
postings for all first year optical courses.  

 
 
Start during 
2019 Spring 
semester. 
Ongoing task 
for all future 
semester. 

Mission, Student Success, & Institutional Effectiveness  
Describe how the results of program outcomes assessment support CSN mission fulfillment, student success, and contributes 
to institutional effectiveness. 
 

“The College of Southern Nevada creates opportunities and enriches lives with inclusive learning and working 
environments that support diversity and student success. The College fosters economic development, civic 
engagement, and cultural and scientific literacy, while helping students achieve their educational, professional, and 
personal goals.” 
 
This Program assessment tool helped the program to evaluate if its decision to include case studies and discussion 
posts in first semester courses, in order to help students be successful with passing the new NSBDO exam process, 
was a sound idea. It also helped to identify if the Programs decision to raise its minimum pass point from 70% to 75 
for all optical courses was a sound decision. Both have proven to be sound decisions and should be expanded upon. 
This should help our completers to pass their state boards with a competent score. By passing their state boards and 
becoming licensed professionals, they can triple their yearly income52. By becoming licensed and tripling their income 

                                                           
52 Based on Program surveys of pre licensure pay as an apprentice vs post licensure pay as a full licensed optician in 
Nevada. 
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completers have achieved the mission statement concepts of : “Enrich lives” and  “achieve their educational, 
professional and personal goals”  
 
Additionally, student success with exam pass points, licensure attainment, and wage improvement leads to meeting 
the Student First Concepts of Complete and Prosper.    
 
 

 
 

Report and Disseminate Results 
1. Indicate those internal and external stakeholders that need to know and should know your assessment results. 
2. Describe any stakeholder feedback and the impact of that feedback to the program. 
This report will be shared with the Programs Advisory Board at its next available meeting. Any feedback obtained from the 
Advisory Board will be used to modify any identified actions in this report on an as needed basis. 
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Appendix 17:  Area of Concern 

Attachment D: Area of Concern Form 

Program: Ophthalmic Dispensing – Dispensing Technician Emphasis  

Department or Academic Unit: Department of Dental, Diagnostic & Rehabilitative Services____  

Academic Year: 2018-2019  

Identified Area of Concern: 

The Program has been broadcasting its lecture courses using the NSHE video conference system since 2001. Since 2006, The 
Program has been using room H105, West Charleston Campus. Room H105 West Charleston campus needs to be modified for 
more efficient usage. H105 is currently the only classroom on the West Charleston campus that is set up for video conferencing 
using the NSHE conference system. The Program has used this classroom since 200X in order to deliver its lecture course to 
students enrolled in The Program who live in remote parts of Nevada. (Elko, Pahrump, Logandale, Mesquite, Carson City, and 
Reno). 

In the past these remote sites have been generous with allocating rooms on their respective campuses during the time period 
optical lecture course are offered. The lecture courses are offered Tuesday and Thursday mornings 8 am to 9am, Monday and 
Wed mornings 10 am to 11:50 am, Wed and Friday night’s 6-7:30 pm and Tuesday/Thursday night’s 5-6:30pm. On occasion, an 
optical seminar course is held on nontraditional days and times. 

Over the last two years, scheduling has become difficult due to two factors. The first factor is scheduling conflicts with the 
optical course times here at CSN and the usage needs of the remote hosting site. The remote hosting sites are experiencing an 
increase in room usage on their campuses during the period the optical courses are available for broadcasting. The second 
factor is staff scheduling issues. The remote sites are experiencing staff scheduling difficulties on Friday nights as their staff is 
spread too thin, therefore making it difficult to have on site personnel present when the remote room is in use on Friday nights.  

Both situations require The Program to “Think Outside the Box”. There are times when the course instructor has to use three 
delivery systems during a given class. This means that the instructor has 30 students in the H105 classroom, students at a 
remote site receiving a video broadcast and students at home on their computer receiving the lecture through Canvas using Big 
Blue Button web casts, all at the same time! 

This requires the instructor to pause during white board work to make sure that the camera system in the room is focused on 
the white board for video broadcast purposes and to realign the computer monitor with the white board for Big Blue Button.  

H105 needs to have its camera system set up such that it connects to the video broadcast system AND through Canvas using Big 
Blue Button at the same time. This would allow the instructor to use the in room camera system to focus on the white board 
and TV monitors used during lectures for students at distance sites and at a computer of their choice.        

 

__________________________________________________  _________________  

Department Chair        Date 

 

 __________________________________________________  _________________  

Dean        Date  
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Appendix 18:  Action Plan for Area(s) of Concern 

Attachment E: Action Plan Form 

Program: Ophthalmic Dispensing – Dispensing Technician Emphasis_______________  

Department or Academic Unit: Department of Dental, Diagnostic & Rehabilitative Services____  

Academic Year: 2018-2019_  

Identified Area of Concern:  

H105 needs to have its camera system set up such that it connects to the video broadcast system AND 
through Canvas using Big Blue Button at the same time. This would allow the instructor to use the in 
room camera system to focus on the white board and TV monitors used during lectures for students at 
distance sites and at a computer of their choice.        

Action Plan: 

The Program should meet with CSNs OTC office and the NESHE video conference staff to implement 
changes to room H105 West Charleston campus. Changes should include modifying the existing camera 
system so that it can capture classroom activities and broadcast them via both the NSHE video 
conference sites and Canvas using the Blue Button portal, or its equivalent, at the same time. This would 
help multiple programs on campus, (Optical, Surgical Tech, and Radiology) who have started 
broadcasting their lecture courses to remote sites in Nevada.   

 

 

 

 

__________________________________________________  _________________  

Department Chair        Date  

__________________________________________________  _________________ 

Dean          Date  

__________________________________________________  __________ 

VPAA          Date  


