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) Introduction:

During the Spring 2019 Convocation Kick-Off Meeting, Dr. Zaragoza presented the main
concepts of the Student First initiative at CSN. After reviewing his presentation, it is apparent
the Ophthalmic Dispensing Program can be, and has been, a strong supporter of these concepts.
By way of introduction, the Ophthalmic Dispensing Program, presents this Annual Academic
Program Review, not just as a requirement to NSHE policy, but as a way explaining and affirming
its commitment to Students First at CSN.

The Ophthalmic Technology Program, (hereafter referred to as The Program), is housed in the
Ralph and Betty Engelstad School of Health Sciences, under the Department of Dental,
Diagnostic and Rehabilitative Services.

The Program has been a part of the CSN community since 1998.

The Program is the only one of its type in Nevada and the surrounding region, (Nevada, Arizona,
Utah, California, Colorado and New Mexico?.)

The Program is the only one of its type in Nevada, approved by the Nevada Board of Dispensing
Opticians, for satisfying the educational requirement for licensure as an optician in Nevada.

The Program prepares students to be professional licensed opticians. Completers of The
Program are currently licensed and practicing the art of Opticianry in Nevada, Arizona, New
York, Virginia, Florida, Utah, Hawaii and Washington. (Complete/Prosper).

Completers of the program have been successful with passing seven national certification exams
and many state licensing exams. Specifically the ABO/NCLE Exams?; (1) American Board of
Opticians National Opticianry Competency Exam - Basic Exam, (2) American Board of Opticians
Advanced Certification Exam — written and practical, (3) The American Board of Opticians
Masters Exam, (4) The National Contact Lens Fitters Contact Lens Registry Exam -Basic Exam, (4)
National Contact Lens Fitters Advanced Certification Exam — Written and Practical, and (5) State
Licensing exams for: Nevada, New York, Florida, Hawaii, Virginia and Arizona. For pass rate
information, please refer to Section VII of this Annual Report. (Complete/Prosper)

The program uses a wide variety of instructional styles and philosophies including a strong
commitment to Community Service. Students of the program have helped to provide eyewear
to under-served populations for over 18 years. This has resulted in over 3,000 pairs of eyewear
provided to clients locally, sate wide, nationally and internationally at no cost to the client. The
costs of the completed eyewear is covered by the outside sponsoring agencies. No funding from
The Program or CSN has been used for these community service activities.

1 The next closest Opticianry program is located in Albuquerque New Mexico. Southwestern Indian Polytechnic
Institute, (SIP1). SIPl is a school whose enrollment is limited to Native Americans only. https://www.sipi.edu/ .

2 Web link for ABO/NCLE (exam information) : https://www.abo-

ncle.org/ABO/Exam Information/ABO/BasicCert/BasicExamTestPage.aspx?hkey=0a186492-14bf-44a2-be8e-
23535a83d87b



https://www.sipi.edu/
https://www.abo-ncle.org/ABO/Exam_Information/ABO/BasicCert/BasicExamTestPage.aspx?hkey=0a186492-14bf-44a2-be8e-23535a83d87b
https://www.abo-ncle.org/ABO/Exam_Information/ABO/BasicCert/BasicExamTestPage.aspx?hkey=0a186492-14bf-44a2-be8e-23535a83d87b
https://www.abo-ncle.org/ABO/Exam_Information/ABO/BasicCert/BasicExamTestPage.aspx?hkey=0a186492-14bf-44a2-be8e-23535a83d87b

Page |10

Completers of The Program have competed in the National Federation of Opticianry School
Annual College Bowl. These students have earned the distinction of First, Second and Third place
positions over the various years of The Program.

Completers of the Program have been very satisfied with their experience in the program. Many
Program completers have referred friends, family members — spouses/children, and others, to
The Program for acquiring the knowledge, skills and abilities needed to become licensed
opticians.

Numerous completers have come to The Program as individuals who were working at “dead end
jobs” for minimum wage. Completers of the Program have earned status as licensed opticians,
thereby tripling? their household income, and are now living fulfilling lives and raising families in
the Las Vegas Market area. (Graduate, Complete, Prosper)

Many completers of The Program have entered the profession as opticians subsequently earned
promotions, and now serve as General Managers and Area managers for a variety of national
corporate optical providers in Nevada. (Graduate, Complete, Prosper)

Nevada Licensed Opticians who earned their Nevada License before the school existed have
come to CSN and taken courses in The Program in order to round out their skills.

Completers of the Program have continued their commitment to education by transferring to
UNLV and Nevada State College in order to earn a baccalaureate degree. (Graduate, Complete,
Transfer, Prosper)

) Mission Statements

Connection to: Supplemental Narrative Questions for Academic Appraisal:
Core Mission. Number 1.

How does this program relate to the Mission and Core Themes of the College?

A) CSN Mission Statement

“The College of Southern Nevada creates opportunities and enriches lives with inclusive learning
and working environments that support diversity and student success. The College fosters
economic development, civic engagement, and cultural and scientific literacy, while helping
students achieve their educational, professional, and personal goals.”

(https://www.csn.edu/our-mission )

3 Data collected form Program Graduate Surveys completed on a yearly basis during the summer of a given year.


https://www.csn.edu/our-mission
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The Program supports CSN’s mission statements through its lab and didactic instructional style,
course assignments and lab task opportunities.

The Program connects to the concepts of civic engagement, cultural literacy, and supporting
diversity, by participating a variety of community service opportunities.

These community service organizations provide eyewear services to underserved populations.
Students of The Program help in the selection, fitting, manufacturing and delivery of eyewear
for clients’ of local, state and national organizations®.

The Program connects to the Mission Statement of CSN by educating Nevada’s future opticians.
There is a shortage of practitioners in Nevada®. Completers of the Program work in private and
corporate practices throughout Nevada. Completers have opened their own optical
establishment. Individuals who obtain their education at CSN’s Opticianry program can increase
their earning potential, upon becoming a licensed Nevada optician, by three fold®. In this
manner the Program is able to help CSN met its mission statement concepts of fostering
economic development, enrich lives, and help students achieve their education, professional
and personal goal.

(Connection to Student First principle of Prosper)

B) School of Health Sciences Mission Statement

“The mission of the Engelstad School of Health Sciences is to provide high-quality, student
centered, certificate and degree programs offered to meet the needs of state and local
communities.”

(https://at.csn.edu/sites/default/files/documents/eshs strategic plan 2014-2015.pdf)

The program meets the concept of “student centered..programs”, that is contained with the HS
mission statement, by the manner in which courses are taught, use of multiple lab sections,
flexible hours, and computer assisted learning formats.

Many of the courses offered in the second year of the Program are taught using a seminar
format’. This allows student to complete a large portion of their workload for the class on line at
their favorite location, (home, office, library, coffee shop). The student need only come to the
West Charleston campus 5-7 times during the semester for group activities related to the
course.

All courses in The Program are taught using the Hybrid system as defined by CSN2. This allows
students to complete homework, discussion boards, quizzes, tests and other activities on line.

4 See Section XI Community Connections for partnerships with Lions Clubs, Remote Area Medical, and BlessFest.
5 Data is obtained from Programs surveys of employers and graduates of the program.

8 Program survey Data of program graduates

7 OPHT 220, 232, 260, 291, and 299.

8 CSN Definition of hybrid as approved by faculty senate Dec. 2018.


https://at.csn.edu/sites/default/files/documents/eshs_strategic_plan_2014-2015.pdf
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This allows the student to reduce the number of on campus hours as well as demonstrate an
acceptable level of computer literacy.

Courses are scheduled early morning and late evening. This allows students to schedule work
shifts during the busiest part of the day for most optical shops. By allowing students to have
time during the middle of the day for work, while in the program, they are able to earn a living
and invaluable experience for their future as a licensed optician.

All lab courses in The Program have multiple sections. This allows students to select lab times
that work with their personal life issues. It also allows the Program to maintain an acceptable
level of student to teacher lab ratio, (10:1), as well as maintain an acceptable student to
equipment ration of 5:1. This lab ratio ensures lab safety as well as individualized attention
when needed.

The Program demonstrates its ability to meet the HS mission statement concept of: provide.....
certificate and degree programs offered to meet the needs of state and local communities. by
its acceptable level of licensure/certification pass rates, completer employment rates, and
employer feedback obtained in advisory board meetings and surveys.

Exam and certification pass rates for The Program completers meets or exceeds state and
national norms.® The employment rate for completers of The Program averages 85% over the
last 10 year time period®. If a Completer of The Program wants to work, there is a job for them
in the Las Vegas market. According to survey data obtained from employers, completers of the
CSN program are rated as satisfactory or higher.

C) Ophthalmic Technology Mission Statement

“The Ophthalmic Technology Program prepares graduates to be licensed opticians. The program
consists of systematic instruction and experience in all aspects of the work in the profession.
The program includes instruction and laboratory training in contact lens skills, eyewear
dispensing skills, lens finishing techniques, lens-surfacing techniques, as well as sales techniques,
basic business operations and communications. Instruction and practice with low vision aids,
physician assisting skills and ocular prosthetics are also covered.”

The Programs Advisory Board reviews this mission statement yearly. The students of the
program also review the mission statement yearly as a class assignment when they cover the
unit on Mission Statements, Goals and Objectives in the OPHT 232 Optical Sales and Business
Management course. The mission statement is also reviewed during any CSN internal
assessment process!!

Editorial verbiage changes were made to the programs Mission statement during the Fall 2018
semester based on the comments received by the Programs Advisory Board and student review

9 See Section VIl Licensure Pass Rates.
10 Data on employment rate per program surveys.
11 See Section IX of this report for internal assessment tools used by The Program.
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from the OPHT 232 course. These changes were approved by CSN curriculum committee

December 6™, 2018 and will be published in the next CSN catalog'?.

Data collected by the Program from: completer, employer, and student surveys, indicate that

the program is meeting the concepts of its mission statement on an annual basis.*?

[II) Connections to CSN Student First Initiative

A) Complete/Graduate

During the Spring 2019 Convocation Kick Off Meeting, Dr. Zaragoza presented the main
concepts of the Student First initiative here at CSN. The four main pillars of the Student First
initiative are defined as Graduate, Complete, Transfer and Prosper. The chart provided below
indicates where in this report The Program connects to each pillar of the Student First initiative.

Concept Section of this report Page Number
Graduate 1) Introduction Page 9
IlI) Connections to CSN Student First Initiative | Page 12
VII) Curriculum Page 22
IV) Student Profile Page 15
XIl) Program Connections to Other
Institutions Page 37
Complete 1) Introduction Page 9
III) Connections to CSN Student First Initiative | Page 12
VIl) Licensure Page 18
VII) Curriculum Page 22
IV) Student Profile Page 15
XIl) Program Connections to Other
Institutions Page 37
Transfer 1) Introduction Page 9
I1I) Connections to CSN Student First Initiative | Page 12
V) Accreditation Page 17
VII) Curriculum Page 22
XIV) Program Connections to Other
Institutions Page 37
Prosper 1) Introduction Page 9
II) Mission Statement Page 12
III) Connections to CSN Student First Initiative | Page 22
VII) Licensure Page 18
VII) Curriculum Page 22
IV) Student Profile Page 15

12 CSN Curriculum Committee minutes December 6, 2018.

13 Program Surveys
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A) Complete / Graduate

The Program maintains a completion/graduation rate of 86% or higher over the last eight-year
period. This is significantly higher than the current CSN average of 7.4% and within acceptable
norms for NFOS schools, and Health Science Professions.

Enrollment Year Graduation Percent
2017 87%
2016 93%
2015 98%
2014 91%
2013 87%
2012 86%
2011 94%
2010 86%

B) Transfer

Completers of the Program have a unique opportunity here at CSN. A baccalaureate or higher
degree is not required in the profession in Nevada nor anywhere in the U.S. for Opticians. Many
of the optical schools across the nation have experimented with B.S./M.S. degree transfer
options over the years. This includes collaborative agreements between two public institutions,
or a public institution and a private for profit institution. None of the models have been very
successful with having individuals complete a 4-year or higher degree option. The current
agreement between CSN and NSC is allowing completers of the Program to stand out from their
peers by obtaining a Bachelor of Applied Science in Allied Health Sciences. Completers of The
Program have embarked on this opportunity. The Program expects to have its first graduate of
this opportunity to complete their studies in 2020.

C) Prosper

Numerous completers have come to The Program as individuals who were working at “dead end
jobs” for minimum wage. Completers of the Program have earned status as licensed opticians,
and have tripled** their household income and are now living fulfilling lives and raising families
in the Las Vegas Market area.

Many students enrolled in The Program receive offers of employment as apprentice opticians
prior to completing their studies at CSN. This may range as high as 85% in a given student
cohort.®®

14 Data collected form Program Graduate Surveys completed on a yearly basis during the summer of a given year.
15 Student/Graduate surveys completed by the Program.



IV) Student Profile

The students of The Program come from a very wide and diverse background.

Year Males | Females | Hispanic | Asian | Black | White | European | Second
Career

2018 |5 20 13 5 1 5 1 5

2017 |10 10 10 3 1 6 0 2

2016 | 13 20 13 6 5 5 4 9

2015 9 17 11 3 2 4 6 4

2014 10 20 12 4 1 5 8 7

Students of the program have an average GPA of 3.4 over the last five-year period.
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Students of the program experience an 83% job placement rate of higher for the last five-year period. If
a student wants to work in the field there is a place for them. Many student have a job in the optical
field by the second semester of the program.

Graduation Year | Job Placement Rate
2017 100%

2016 85%

2015 93%

2014 93%

2013 83%
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Students of the program experience an acceptable level of licensure pass rate for the profession of 85%
or higher?,

Students of the program achieve an acceptable rate of graduation/completion 90% for the last eight-
year period. In all cases, the graduation percent for The Program in any given year exceeds that of CSNs
total graduation rate.

Enrollment Year Graduation Percent
2017 87%
2016 93%
2015 98%
2014 91%
2013 87%
2012 86%
2011 94%
2010 86%

V) Background

A) Connection to: Supplemental Narrative Questions for Academic Appraisal:
Core Mission. Number 2.

To the best of your knowledge, how and to what extent is this program essential because of
state laws, regulations, outside agency regulations, Board of Regents or Legislative priorities?

The Program serves to educate future opticians and provides the educational requirement of
the Nevada Board of Opticians licensing process.

The Program is the only one of its type in Nevada whose purpose is to educate future Nevada
opticians. The Program is the only one of its type approved by the Nevada State Board of
dispensing Opticians (NSBDO) to provide the NSBDO education requirement necessary to
become a licensed optician in Nevada.

The Program meets the educational requirement of Florida, Rhode Island, Connecticut, New
York, California, Washington, Arizona, New Mexico, Utah, Virginia and Hawaii.

Completers of the program qualify for a reduction in the required number of years an individual
seeking licensure must serve as an apprentice in Nevada. Completers of the program are only
required to serve one-year apprenticeship as opposed to a normal three-year apprenticeship.
This one-year apprenticeship may be served while the individual is a student at CSN.

The closest program that is similar to The Program at CSN is Southwestern Indian Polytechnic
Institute, (SIPI). SIPI is a federally funded program that solely serves Native Americans.
(https://www.sipi.edu/ )

16 See Section VIl of this report Licensure Pass Rate charts.


https://www.sipi.edu/
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Through its broadcast and online hybrid-teaching platform, The Program has reached
completers in the Las Vegas Metropolitan Area as well as the outlying markets of Mesquite,
Pahrump, Elko, Carson City and Reno.

B) Connection to: Supplemental Narrative Questions for Academic Appraisal:
Demand. Number 10.

Describe the level and nature of external demand for this program, (for example, occupational
data, labor statistics, employer surveys, student surveys, ect)

As stated in the Occupational Outlook Handbook published by the US Department of Labor:
“Employment of opticians is projected to grow 15 percent from 2016 to 2026, much faster than

the average for all occupations. An aging population and increasing rates of chronic disease are

expected to lead to greater demand for corrective eyewear®’.”

See Section X of this narrative for more information on Program Demand.

C) Connection to: Supplemental Narrative Questions for Academic Appraisal:
Demand. Number 12.
What other options exist for students in the region to earn this degree?

None. The Program is the only one of its type in a four state area that can provide the required
educational component of the Nevada Board of Opticians licensing process. The closest program
that is similar to The Program at CSN is Southwestern Indian Polytechnic Institute, (SIP1). SIPI is
a federally funded program that solely serves Native Americans.

There are no programs similar to the Ophthalmic Dispensing Program at CSN in California,
Arizona, Utah, Idaho, Washington or Oregon.

VI) Accreditation
Connection to: Supplemental Narrative Questions for Academic Appraisal:
Quality number 8:

If this program has a specialized accreditation, is this accreditation necessary for alumni
licensure or employability?

The Program does have a specialized accreditation. Accreditation is necessary for alumni to gain
licensure in Nevada and any other licensed state in the US.

17 Web Page for Occupational Outlook Handbook https://www.bls.gov/ooh/healthcare/opticians-dispensing.htm
18 \Web site for SIPI (https://www.sipi.edu/)



https://www.bls.gov/ooh/healthcare/opticians-dispensing.htm
https://www.sipi.edu/
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The Program is fully accredited by the Commission on Opticianry Accreditation, (COA). The last
site visit for the program by COA was completed on November 9th 2015. Based on the self-study
report and site visit the program was granted a six-year accreditation period®.

This is the longest time period that can be granted by the COA. The next Self-study and site visit
for The Program will be during the 2020/2021 School year. The Program completes an Annual
COA Program Report during the Spring Semester of each school year®,

Accreditation for The Program is necessary for state licensure and transferability. Accreditation
by COA is a requirement for The Program to receive its standing as a provider of the educational
component of the Nevada Board of Dispensing Opticians licensing process.

There are 21 states in the US, which require licensure to practice the art and science of
Opticianry. In each of these, state the laws governing Opticianry require that the educational
component required for licensure be obtained at a COA accredited college. Any CSN Program
Completer who moves to another state, which requires licensure in Opticianry, may be ensured
that their educational component will be accepted by the licensing board as fulfilling the
educational component of the given licensing process.

If a student enrolled in CSN’s Optical program should move to another state prior to completing
The Program, COA accreditation ensures that the courses taken by the student at CSN will
transfer to another COA accredited optical program.

Due to having COA accreditation, The Program has been able to accept past students who
transferred from similar optical programs in Tennessee, Florida, and Texas.

(Connection to Student First principle of Transfer)

VII) Licensure and Exam Pass Rates

Prior to January 2018, (1998-2018), candidates for licensing as Opticians in Nevada had to
complete three exams/certifications in order to achieve licensure. The three exams were the
National ABO, The National NCLE and the Nevada Board of Opticians licensing exam. As of
January 2018, the Nevada Board of Opticians changed the licensing process for obtaining
licensure as an Optician in Nevada. Candidates now have to complete seven certification exams.
These exams are ABO Basic, ABO Advanced NCLE Basic, NCLE Advanced, ABO Practical, NCLE
Practical, and a Nevada Opticianry Law Exam administered by the State Board. The charts
provided below indicate CSN Opticianry Program Completer’s success rate with these various
exams for the last four cohorts.

Included in the charts is Nevada State Exam pass rates for individuals who did not attend CSNs
optical program. National pass rates for ABO/NCLE exams is provided when available.?!

1% COA documentation — Certificates and letters may be found in Appendix #1 & #2.

20 Copies of COA Spring Annual Report are on file with the Program Director, Dean of Ralph and Betty Engelstad
School of Allied Health, and VPAA offices. They are available upon request.

21 ABO/NCLE Pass National Pass Rates https://www.abo-

ncle.org/ABO/Exam Information/Basic Exams/ABQO/BasicCert/BasicExamTestPage.aspx?hkey=c554d58

9-e490-4fd5-8170-3de6abbB8eadd



https://www.abo-ncle.org/ABO/Exam_Information/Basic_Exams/ABO/BasicCert/BasicExamTestPage.aspx?hkey=c554d589-e490-4fd5-8170-3de6a6b8ea48
https://www.abo-ncle.org/ABO/Exam_Information/Basic_Exams/ABO/BasicCert/BasicExamTestPage.aspx?hkey=c554d589-e490-4fd5-8170-3de6a6b8ea48
https://www.abo-ncle.org/ABO/Exam_Information/Basic_Exams/ABO/BasicCert/BasicExamTestPage.aspx?hkey=c554d589-e490-4fd5-8170-3de6a6b8ea48
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ABO Basic Exam Pass Rates
CSN vs National Average
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ABO Pass Rates: CSN Program Completers have outperformed national averages by more than
20% for the last four cycles of the ABO exam. Current data for the 2017-2018 cycle is being
tabulated at this time. It is anticipated that the results for the 2017-2018 cohort will be the same
as indicated for the 2013-2017 cycles.

NCLE Basic Exam
CSN vs National Average
2013 - 2017
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NCLE Pass Rates: CSN Program Completers have outperformed national averages by more than
20% for the last four cycles of the NCLE exam. Current data for the 2017-2018 cycle is being
tabulated at this time. It is anticipated that the results for the 2017-2018 cohort will be the same
as indicated for the 2013-2017 cycles.
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Nevada State Board Pass Rates
CSN vs Non CSN
2013 -2017
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Nevada State Board Pass Rates: CSN Program Completers have outperformed statewide
averages by more than 20% for the last four cycles of the Nevada State licensing exam for
Opticians. Current data for the 2017-2018 cycle is being tabulated at this time. It is anticipated
that the results for the 2017-2018 cohort will be the same as indicated for the 2013-2017 cycles.
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ABO/NCLE/Nevada State Board Pass
Rates
2008-2013
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Exam Pass Rates 2008-2012: Exam pass rate data from prior years indicates that the Program
has had a history of success in regards to Completer pass rates. For all years of The Programs
existence, completers have averaged a pass rate of 85% or higher for first time takers. For each
of the years examined the national or statewide rates for these exams was 75% or less.
Therefore, Completers of The Program have demonstrated a high degree of success with passing
the various exams that have been required by the Nevada Board of Dispensing Opticians in
order to achieve licensure in Nevada.

Completers of the program have been successful with the state licensure exams for the
following states: Arizona, Hawaii, New York, Florida, and Virginia. In all cases, Program
completers have a 100% success rate with passing these exams on their first try?2,

(Connection to Student First principle of Complete and Prosper)

22 program graduate survey data collected over the last 18 years.
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VIll) Curriculum /Student Learning Outcomes
A) Overview

The Ophthalmic Technology Program curriculum is modeled after multiple sources. These
sources include but are not limited to: (1) The Program Essentials as specified by; The
Commission on Opticianry Accreditation?®, (2) The National Federation of Opticianry Schools
guidelines?, (3) Job Task Analysis by the ABO/NCLE?>, (4) Program advisory board input, (5)
Intructors personal experience (all instructors of The Program currently work in the field during
non CSN hour commitments), and (6) Industry trends as identified in online profession related
social media sites and professional journals related to the field.

The Program is comprised of 68 credits completed over a two-year period?. This includes 22
General education credits and 46 Special Program Requirements. The first year of the program
focuses on eyeglass related knowledge, skills and abilities. The second year of the program
focuses on contact lens related knowledge, skills and abilities as well as management, low
vision, certification review, and clinical applications.

A student must complete all first year optical courses prior to taking any second year contact
lens related course work.

Students must earn a grade of “C”, (75%), or higher for any optical course in order to earn
credit for the course towards graduation. 95% of students enrolled in optical course pass with a
letter grade of C or higher on their first attempt.

Faculty to student ratio in all lecture courses is 1:15. Faculty to student ratios in labs is 1:8.

General Education course work may be completed at any time during the students’ time in The
Program. Many of the students in the Program take G.E coursework during the summer
semester between the first and second year. General Education courses are not a pre-requisite
for admission to the Program. Students may transfer in G.E. course work form other NSHE
institutions as well as institutions of higher education outside of Nevada.

The Program makes use of many assessments tools to ensure that the current curriculum is up
to date and matches the knowledge, skills and abilities needed in today’s workplace for
opticians. Please refer to Section VI - Accreditation and Section IX - CSN Assessments of this
report for more details. These assessment tools have been a valuable aid to determining any
weakness The Program has and has allowed the faculty to address these weaknesses
immediately. The Program prides itself on being proactive rather than reactive.

23 From COA web site, COA Essentials of an Accredited Program: http://coaccreditation.com/essentials-
dispensing.pdf

24 NFOS Web Site: https://www.nfos.org/

25 ABO/NCLE Job Task Analysis: https://www.abo-ncle.org/Documents/ABO-
NCLE%20Advanced%20Exam%20Handbook.11.18.2016.pdf

26 CSN Program Description Page - Appendix #3
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All didactic course work is taught using the Hybrid method as outlined by CSN.%” All lab
coursework is completed on campus.

The Program makes use of: instructional videos, vendor supplied CD learning tools, professional
journals in the field, continuing education articles related to the field, current posting in
profession related social media sites, outside classroom mystery shops completed by students,
outside research projects, public service announcements written by students, outside optical
site visitations, student participation in CSN sponsored events and IPE activities, and guest
lecturers from the field, to augment the more traditional approaches to the educational process.

B) Student Learning Outcomes for the Program are:

1) Perform all the daily tasks of a laboratory and dispensing optician in a competent
manner.

2) Analyze the prescriptive and lifestyle needs of a patient and make appropriate
recommendations for optical devices.

3) Create, inspect and dispense any style of eyeglasses or contact lenses that meet the
needs of a patient.

4) Be qualified as a candidate for the ABO, NCLE, and Nevada Board of Dispensing
Opticians Licensing Exam.

5) Employ communication skills to address patient diversity and cultural understanding.

6) Construct patient, family, and community education programs to promote and advance
ocular visual health on a local and global basis.

C) Goals of the Program are:

In order to meet the mission statement of The Program, as stated in Section Il - Mission
Statements of this report, The Program has developed the following goals:

1. Graduates of The Program will pass the American Board of Opticianry and the National
Contact Lens Examiners certification examinations.

2. Graduates will pass the Nevada Board of Dispensing Opticians Licensing Examinations.

3. Graduates of the program can gain employment as manufacturing opticians, dispensing
opticians, entry-level management positions in vision care, as well as open their own
independent vision care facility.

27 See CSNs current policy on Elearning definitions.
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4. To provide industry with professional, competent, laboratory and dispensing opticians.

5. To provide students with a strong foundation in the optical industry in technical, retail, and

business capabilities.

6. To assist the graduate with job placement.

7. To provide the student with the means to acquire an awareness of global and multi-cultural

issues that produces responsible world citizens.

8. To provide the most current industry specific technologies, methods, and procedures.

9. To make use of content and innovative instructional strategies to enhance the students’

educational experience.

10. To provide instruction to prepare the student to acquire ethical standards.

11. To prepare the student with effective communication skills.

12. Eliminate hazardous waste and reduce non-hazardous waste to the minimum levels

economically and technically practical.

13. To be in full compliance with all federal and state environmental regulations.

D) Learning Objectives:

Learning objectives for the program are listed in course syllabi and follow the structure
requirements for program accreditation by the COA. Specific learning outcomes by course are
attached as Appendix #9 of this report.
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E) Connections to: Supplemental Narrative Questions for Academic Appraisal:
1) Core Mission. Number 3:

How and to what extent does this program relate to other NSHE institutions (for example
overlapping programs, articulations or transfer relationships, ect.)?

The General Education (G.E.) requirements for the Program are written such that the
student may customize their G.E. selections. Students may select any GE course that not
only satisfies CSNs requirements for an A.A.S degree, but those that will ultimately transfer
for a higher degree at Nevada State College or UNLV. Students of the Program meet with
the Program Director every semester that they are enrolled in optical courses at CSN. During
this meeting, the Program Director reviews with the student their progress on degree
completion and ensures that the student is selecting courses that will enable them to reach
their ultimate goal. Even if the student is not planning to transfer to NSC or UNLV for a
higher degree, the P.D. cautions them on their course selection in order to “Think Ahead”
for when future plans change.

(Student First Initiatives meet - Graduate, Complete, and Transfer)

The program has completers who have entered into the Bachelor of Applied Science in
Allied Health Sciences degree path at NSC. The Program has completers who have
transferred to UNLV for various B.S. options. They have used their experience at CSN to gain
employment in the optical field as licensed opticians thereby giving them the financial
freedom to pursue higher goals. Most, if not all, G.E. coursework completed by students at
CSN has transferred into the NSC BS option as well as the various degree options at UNLV.

(Student First Initiatives meet - Graduate, Complete, Transfer, and Prosper)

2) Core Mission. Number 4

How and to what extent does this program relate to programs at non-NSHE colleges in
Southern Nevada?

The Program has no experience to date in regards to students transferring to non-NSHE
colleges in Southern Nevada. To date students have transferred to NSC, UNLV, out of state
institutions, or used their experience gained in The Program as a terminal degree.

The Program does work with local high school AHEC programs. Program applicants are given
preferential points on the program selection scale if they have completed an AHEC
sponsored Health Sciences program, or even if they have only taken a couple AHEC
sponsored classes in a Health Science program at a CCSD high schools?.

28 See Appendix #4 Program Selection Point Scale



Page |26

All optical courses are transferable to institutions outside of Nevada that offer an Opticianry
program, based on COA accreditation.

3) Core Mission. Number 5.

How and to what extent does this program depend upon prerequisites courses from other
disciplines at CSN?

The Program requires 27 general education, (G.E.), requirements for completion of the
A.A.S. Degree®. All 27 of these general education requirements may be completed at CSN.

The Program does not specify courses for each of the G.E. course headings. Students may
select any G.E. course that satisfies CSN requirements for graduation. This allows student to
customize their degree according to their individual needs. Individual needs may be based
on personal likes and preferences or the potential transferability to another institution of
learning. This also allows the Program to accept (transfer) any G.E. coursework a student
has completed at a sister NSHE institution as well as Non NSHE institutions, into the
Program G.E. requirements for graduation at CSN.

This open customized approach to G.E. coursework has allowed The Program to assist
learners who have moved to Nevada and seek licensure as Opticians in Nevada, but have
started their educational process in an optical program located in another state, (Tennessee,
Texas, California, Ohio, and Florida). The Program has been able to accept the G.E. courses
taken by students who have transferred from out of state institutions of higher learning.

(Connection to Students First Initiative of Transfer)

4) Connection to: Supplemental Narrative Questions for Academic Appraisal:
Core Mission. Number 6.

How and to what extent does this program utilize other college resources for academic
support (for library, technology, counseling, disability resource center, tutoring, writing or
math centers etc)

Technology

All courses in the Program are taught using the hybrid model®. This model requires the
student to attend courses on campus or at a site to which the course can be broadcast to
using the Nevada System of Higher Educations video conferencing system, as well as video
conferencing using Big Blue Button and the courses Canvas portal. The broadcast system

29 See Appendix #3 Program description page for current CSN catalog or go online to page 281 of the 2018 CSN
Catalog - Ophthalmic Technology Degree sheet (page 299 using the search bar option in the online catalog).
30 See Appendix #5 current CSN Distance Ed tem definitions.
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allows live two-way audio and video capabilities. Big Blue Button allows two way video and
texting capabilities. The E-Learning Department at CSN has been a strong supporter of The
Programs efforts, and has enabled The Program to reach learners in Nevada’s Remote
markets. The Program has completers who took classes in Elko, Logandale, Pahrump, Carson
City, and Reno. These individuals then gained licensure and employment in their respective
markets.

Students complete lab work in The Programs lab rooms in building A of the West Charleston
Campus. Students making use of broadcast sites for the lecture portion of a given course are
required to come to campus for lab instruction. Often this lab instruction must be
completed on weekends, when the student can make arraignments to come to CSNs West
Charleston campus. The Program Director arranges for teaching students during these
nontraditional hours.

Please see Section XV Program Resources for a more detailed explanation of how The
Program meets Core Mission Item Number Six, (6).

IX) CSN Assessments

The Program makes use of seven different assessment tools in order to gauge the effectiveness

of the program. These tools are; (1) COA self-study3?, (2) COA annual reports®, (3) CSN Internal

three year report®, (4) Leap®*, (5) Quality matters®, (6) Advisory board input¢, and (7) Program
Surveys®’.

A) COA Self Study

The Program completed its first self-study for achieving accreditation from the Commission on
Opticianry Accreditation in 2001. The Program was successful with obtaining accreditation and
was awarded a six year time period. This is the highest number of accredited years the COA can
grant to an optical program. The Program completed two additional reaccreditation self-study
reports, (2009 and 2015) in each case the Program was granted an additional six year cycle. The
next reaffirmation of accreditation self-study report will be completed in 2020/21. Copies of

31 Last COA Self Study Report 2015. On file with the Program Director, and the Dean of The Ralph and Betty
Engelstad School of Health Sciences. Copy available on request. Document too large to attach to this report.
32 past COA Annual Spring Reports. On file with the Program Director, and the Dean of The Ralph and Betty
Engelstad School of Health Sciences. Copy available on request. Document too large to attach to this report.
33 Current and past CSN internal 3 year report on file with Program Director, the Dean of The Ralph and Betty
Engelstad School of Health Sciences, and the Office of Assessment at CSN. Copy available on request. Document
too large to attach to this report.

34 Current Leap report/plan available in Appendix #6 for this report.

35 Current Quality Matters is available in appendix Seven.

36 Advisory Board min/summary. Meeting Min are kept in the Program directors office and are available upon
request from the Program Director.

37 LEAP assessment is available in Appendix Six of this report.
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past self-studies are available for review in the VPAA office, Dean of the Ralph and Betty
Engelstad School of Health Sciences office and the PDs office.

The Program has used the data compiled and reviewed in the self-study reports to make
improvements to the experience program completers will be involved in while at CSN. Highlights
of changes made due to the self-study process include:

1) Equipment purchases through Perkins Grants and CSN Equipment Proposal Grants.
(2004-2018). Type of equipment and quantity needed.

2) Development of online resources, (Voice over power points, videos, CD-ROMs, etc.),
available to the student in the Canvas portals for each course. (2008, 2012, 2016, 2018)

3) Addition of OPHT 105 Introduction to Contact Lens Lab. (2012).

4) Addition of additional lab sections for ease of student scheduling. (2016)
5) Topical content with a given optical course. (2000-2018)

6) Task requirements in optical lab courses. (2000-2018)

7) Modification of course objectives. (2000-2018)

8) Modification of Student Learning Outcomes. (2017, 2018)

9) Modification of Program Mission Statement. (2017, 2018)

B) COA Annual Reports

As per COA mandates, The Program completes an Annual Spring Report for the COA. As in the
case of the self-studies, the annual report process has proved valuable to The Program. Copies
of all Annual Spring Reports are available in the VPAA office, The Dean of the Ralph and Betty
Engelstated School of Health Sciences Office and the Program Directors office. Highlights of
changes made to The Program due to the Annual Report process mimic those listed above for
the self-study reports.

C) CSN Internal Three Year reports

The Program has completed various internal assessment reports over the 18-year history of The
Program. Copies of the most current internal reports are available in the VPAA office, The Dean
of The Ralph and Betty Engelstad School of Health Sciences Office and the Program Directors
office. Highlights of the changes made to the Program due to the internal assessment process
mirror those of the COA self-study and Annual Report Process. The most current internal
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assessment report makes use of the LEAP3® and Curriculum Mapping®® format endorsed by the
Department of Assessment at CSN. The Internal assessment process has added the following
highlights to those already mentioned in sub section A & B above:

1) Increase the pass points on Neutralization projects in labs from 70% to 75%

2) Establish a working relationship with Reading /Writing labs and tutors to provide
training during optical labs on question reading and comprehension scores in order to
raise pass point on national and state exam performance.

3) Develop rubrics for lab course tasks and community service tasks.

4) Increase the number of Case Studies and Discussion Posts used in all optical courses
in order to mimic those used on the new ABO/NCLE advanced certification exams and
the NSBDO licensure examination process.

D) Quality Matters

All of the didactic courses in The Program are taught using the Hybrid model as defined at CSN.
The Office of E-Learning, in conjunction with faculty senate, has instituted an assessment
process for all course taught at CSN which use some type of on-line involvement. The
assessment process selected is Quality Matters*®. The Quality Matters assessment process will
be performed during the Spring 2019 for one of the optical courses. This will be the first time
that The Program has used Quality Matters format. After this experience, the program will
develop a schedule to ensure that all remaining optical classes undergo the Quality Matters
review process.

F) Advisory Board Input

The Programs advisory board play an essential role in the evaluation of the program
effectiveness. Please see the section of this report titled XllI-Advisory Board for more details.

G) Program Surveys

The Program uses numerous surveys to gain current student, program completers, and
employer feedback on the program’s effectiveness. Changes made to the Program based on this
feedback include:

38 | EAP web site: https://www.aacu.org/leap/essential-learning-outcomes
39 Curriculum Mapping assessment is available in Appendix #9 of this report.
40 Quality Matters web site: https://www.qualitymatters.org/
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1) Increase number of lab sections for all optical labs.

2) Increase in the number of lensmeters used in the program.

3) Include topics of low vision, Irlen lenses, Chromagen lenses in optical course curriculum.
4) Revise rubrics used in courses.

5) Increase Community service partners.

6) Increase number of generators in the program.

X) Market Demand
C) Connection to: Supplemental Narrative Questions for Academic Appraisal:
Core Mission. Number 2.

To the best of your knowledge, how and to what extent is this program essential because
of state laws, regulations, outside agency regulations, Board of Regents or Legislative
priorities?

D) Connection to: Supplemental Narrative Questions for Academic Appraisal:
Demand. Number 10.

Describe the level and nature of external demand for this program, (for example,
occupational data, labor statistics, employer surveys, student surveys, ect)

As stated in the Occupational Outlook Handbook published by the US Department of Labor:
“Employment of opticians is projected to grow 15 percent from 2016 to 2026, much faster
than the average for all occupations. An aging population and increasing rates of chronic
disease are expected to lead to greater demand for corrective eyewear.” 4

The Program is the only one of its type in Nevada and the surrounding region, (Nevada,
Arizona, Utah, California, Colorado and New Mexico*?.)

The Program is the only one of its type in Nevada that is approved by the Nevada Board of
Dispensing Opticians for satisfying the educational requirement for licensure as an optician
in Nevada.

41 \Web Page for Occupational Outlook Handbook
https://www.bls.gov/ooh/healthcare/opticians-dispensing.htm

42 The next closest Opticianry program is located in Albuguerque New Mexico. Southwestern Indian Polytechnic
Institute, (SIP1). SIPl is a school whose enrollment is limited to Native Americans only. https://www.sipi.edu/ .
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Graduates of the Program are eligible for having their individual apprentice time shortened
by the NSBDO. The Opticianry laws in Nevada dictate that individuals who wish to gain
licensure in Nevada must complete a three-year apprenticeship; Unless they are graduates
of a COA approved Opticianry Program*. The Program satisfies this requirement. Therefore,
graduates of The Program need to only serve a one year apprenticeship which may be done
while in school. This drives many individuals to come to CSN in order to shorten their
apprenticeship requirement.

Program students are generally employed in the optical field, (75-83%), as apprentices by
the second semester of the program®.

Job placement rates for completers range from 80% to 100% for any given year of the
program. This indicates that there are jobs for those who want them.

Completer Job Placement
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Data collected by the Program indicates that individuals who are not working in the field
have declined employment due to the following reasons: Moved on to other degree options
at NSC and UNLV, Changed work paths, Personal or family medical issues, Personal or family
moving out of Nevada.*

43 NRS/NAC 637.00 Laws on Opticianry.
4 Program data on employment.
4 Program Survey feedback
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E) Connection to: Supplemental Narrative Questions for Academic Appraisal:
Demand. Number 12.
What other options exist for students in the region to earn this degree?
None.

The Program is the only one of its type in Nevada and the surrounding region, (Nevada,
Arizona, Utah, California, Colorado and New Mexico*®.)

The Program is the only one of its type in Nevada that is approved by the Nevada Board
of Dispensing Opticians for satisfying the educational requirement for licensure as an
optician in Nevada.

XI) Community Connections
Connection to: Supplemental Narrative Questions
Core Mission. Number 7.

How and to what extent does this discipline support extracurricular activities at CSN? (From
Discipline connections)

Core Mission. Number 9

How and to what extent does this program contribute to CSN’s regional or national
reputation?

Students of The Program have to opportunity to participate in a wide variety of community
service actives in The Programs on campus clinic. The Program has a full-fledged optical clinic in
room A166 of the West Charleston Campus. This clinic meets the COA accreditation standards
for a clinic setting and allows students to practice dispensing skills in a true optical setting.
Students make use of this clinic in four lab courses they take during their time in The Program.

Services provided in the clinic are centered on community service clientele. The Program has
collaborated up with local Lions Clubs, Remote Area Medical, and Bless Fest in order to provide
optical services to underserved populations.

46 The next closest Opticianry program is located in Albuguerque New Mexico. Southwestern Indian Polytechnic
Institute, (SIP1). SIPl is a school whose enrollment is limited to Native Americans only. https://www.sipi.edu/ .
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A) Lions Club Las Vegas Chapters

Local Lions Clubs supply frames for the clinic. They send sponsored patients to the clinic during
open lab hours. Students of The Program assist the clients in eyewear selection. After eyewear
is selected students then order the needed materials from a vendor. Once the materials arrive
students then manufacture the eyewear during their manufacturing lab time as a class project.
The students then contact the patient for pick up and dispense the eyewear during the open lab
times in the clinic during their dispensing lab course. This activity allows the student to
experience the entire service cycle for the optical profession. They fit, manufacture, dispense
adjust and repair the glasses for the client. This experience also allows the student to participate
in philanthropic opportunities, thereby helping The College to meet its mission statement
concept of Civic Engagement.

Clients are selected by the sponsoring agency based on need. Therefore, they represent
individuals who have no other means for obtaining their prescribed eyewear. All costs for the
glasses, frames and lenses, are handled by the sponsoring agency. The Program has no financial
investment in obtaining the raw materials needed for the glasses.

B) RAM

By participating with Remote Area Medical activities students have the opportunity to provide
optical services off campus when RAM sets up a Mission Clinic in Southern Nevada. Students
have the opportunity to help with selection, fitting, manufacturing and dispensing of eyewear to
the clients RAM serves during their clinics. In some situations, RAM cannot manufacture the Rx
needed by the patient with the equipment they bring to the Clinic. In these cases the program
director will take the eyewear to the CSN campus were students manufacture the glasses in the
program manufacturing lab (Room A 162 and 163). The patient may then pick up the glasses in
The Programs on campus Clinic. The program has participated with RAM every time they have
come to Nevada since their first visit in 2014.

C) Bless Fest

By participating with BlessFest, students are able to replicate the activities above for
underserved populations in the Las Vegas area. Clients’ of Salvation Army, Shade Tree Center, St
Jude orphanage and other nonprofit human services agencies send clients to BlessFest which is
held every Thanksgiving day at a local church. Students are able to help with selecting, fitting,
manufacturing, and dispensing eyewear for these clients. The costs of raw materials (lenses and
frames) are handled by the organizers of BlessFest and local labs at no charge to the clients or
The Program.
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D) CSN Activities

Students of the program also participate in various CSN sponsored activities such as Health
Sciences Summer Camp, CSN Science Fair, Interprofessional Education committee annual Fall
and Spring Health Fairs, CSN on campus High School tours/visitations, and through collaborative
activities with other programs in the School of Health Sciences.

E) International Activities

Students collect used eyeglasses for use by international organizations in their overseas medical
mission trips. Students refurbish, neutralize and categorized this eyewear according to the Rx.
The glasses are sent to various agencies, which sponsor overseas medical missions. To date
eyewear has been sent to missions in South Africa, Dominican Republic, Haiti, South East Asia,
and India.

XIl) Profiles of Program Faculty

The program faculty consists of two full time individuals. The first individual serves as both
program director and course instructor. In addition to their responsibilities as program director,
this individual teaches courses in both the first and second year of the program. The second
individual is a full time instructor who is responsible for teaching courses in the second year of
The Program. The Program also makes use of up to four adjunct faculty on an as needed base
each semester. The adjunct faculty are primarily responsible for teaching lab/clinic courses.

All faculty members are Nevada licensed opticians®’. Two of the faculty members are Master
Opticians. All faculty members are ABO/NCLE certified Opticians. All faculty members have
extensive experience in the optical field. The two primary full time faculty members have a
combined 85+ years of optical related experience. This experience covers both corporate and
individual proprietorships in the optical field. All faculty members have management experience
in the optical field. The two full time faculty members have served as corporate field mangers
with multi-unit experience.

Scott Helkaa serves as the Program director and a fulltime tenured faculty member. Mr. Helkaa
holds a M.S. Degree in education along with an A.A.S. in Ophthalmic Dispensing, A.A.S in Labor
management, and a B.S. degree in Business Management. Mr. Helkaa has completed graduate
course work in distance education, business management, an ocular perception.

Mr. Helkaa is a licensed optician in the states of Nevada, Arizona and Florida. Mr. Helkaa is also
an ABO certified Master Optician and holds a NCLE certification.

Mr. Helkaa has over 37 years of optical experience. The first 14 years’ experience was in retail
optics covering positions of dispenser, lab tech, individual store management and multiunit

47 Academic resumes of faculty Appendix #15.



Page |35

management in both the private and public sectors. Mr. Helkaa has been involved in formal
Opticianry education for the last 23 years.

Mr. Helkaas’ sub specialties include dispensing, manufacturing, low vision,
alternative / holistic /homeopathic ophthalmic health care and optical business
management.

Mr. Helkaa has presented continuing education courses at local, state and
national vision related conventions.

Mr. Helkaa is a certified Irlen lens screener and Chromagen lens screener. These
are specialty lenses for the management/treatment of dyslexia, reading issues,
migraines, behavioral issues and perception issues.

Mr. Helkaa completes over 20 continuing education courses on a yearly basis.

Mr. Helkaa serves on various committees here at CSN. These include new Hire
committees, tenure committees, student grievance committees, student grade
challenge committees, Engelstad School of Health Science handbook
committee, Program Director meetings, various ad-hoc committees, and is
currently co-chair of the IPE committee.

Mr. Helkaa devotes 60% of his time to teaching and 40% to administrative
duties.

Dale Roveri is the full time tenured instructor for the program. Mr. Roveri has over 48 years’
experience as an optician. Mr. Roveri holds a license to practice Opticianry in the State of
Nevada as well as holding both ABO/NCLE certifications. Mr. Roveri holds an A.A.S degree in
Ophthalmic Dispensing. Mr. Roveri is a contact lens fitting expert and has operated his own
contact lens fitting practice for over 40 years. Mr. Roveri has delivered continuing education
course at the local and state level. Mr. Roveri completes over 20 continuing education course
related to his field of expertise on a yearly basis. Mr. Roveri serves on new hire and tenure
committees and many ad hoc committees. Mr. Roveri is responsible for teaching the following
courses: All contact lens courses — lecture and lab, Theory of Refractometery course, NCLE
Review Course, A & P of the Eye and State Board Review.

The Program has three to four part time faculty in any given semester depending on student
enrollment and course load assignments.

Brett Roames has 13 years of experience as an optician. He is currently a Optical Store Manager
for Walmart vision Centers. He is ABO/NCLE certified and holds a Nevada license to practice
Opticianry. Mr. Roames has earned the standing of Master Optician from the American Board of
Opticians. He is one of only seven individuals in the state of Nevada to accomplish this
prestigious standing. Mr. Roames has an A.A.S degree in Opticianry. Mr. Roames is currently
working on earning his Bachelors of Applied Science in Allied Health Sciences form Nevada State
College. Mr. Roames teaches the Ophthalmic Dispensing Labs, ABO review, and NCLE review
courses.
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Milan Karen has 14 years of optical experience. He is ABO/NCLE certified and holds a license to
practice Opticianry in Nevada. Mr. Karen teaches Dispensing Lab/Clinic, Sales and Business
Management and Clinical Applications. Mr. Karen is a store outlet manager for Luxury Optical
Holdings.

Beatrice Alvarado has over 30 years of experience in the optical field. She is ABO/NCLE certified.
She holds a license to practice Opticianry in the state of Nevada. Ms. Alvarado teaches one of
the manufacturing lab. Ms. Alvarado is currently a lab manager for a local Walman Optical
Wholesale outlet. Ms. Alvarado currently holds a Certificate of Completion in Ophthalmic
Dispensing and Contact Lens Technician from CSN and intends to move forward and earn an
A.A.S. Degree in Ophthalmic Dispensing from CSN.

Andrew Phillips has 8 years of optical experience. Mr. Philips is ABO/NCLE certified and holds a
license to practice Opticianry in the state of Nevada. Mr. Phillips teaches the manufacturing lab
and dispensing clinic courses. Mr. Phillips is currently a lab manager for a local Lenscrafter
outlet. He holds a Certificate of Completion in Ophthalmic Dispensing and Contact lens
Technician from CSN and intends to complete an A.A.S degree in Ophthalmic Dispensing from
CSN by Spring of 2019.

Resumes, licenses and other documents pertaining to the program director and all faculty
members are available in Appendix #10 — Program Staff Certifications.

XIl) Program Advisory Board
B) Connection to: Supplemental Narrative Questions for Academic Appraisal:
Quality. Number 7:

Does this program have an advisory board, or does the department have an advisory
board relevant to this program? Describe Briefly.

The program has a very active advisory board. The advisory board provides valuable
information and insight for the program. The advisory board is comprised of: (1) current
practicing opticians - who work in both private and corporate settings, (2) Optometrists, (3)
first and second year students, (4) representatives from local Las Vegas lions club, (5)
apprentice opticians, (5) optical physician assistants,(6) retired opticians and (7) a public
member.

The advisory board has three meetings a year. Two of the meetings are held on CSNs West
Charleston campus and one is conducted using online resources.
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The advisory board satisfies The Programs COA requirement for an advisory board*® .
The most recent improvements made to The Program based on advisory board input are:
1) Verbiage change to the Program Mission Statement®.

2) Verbiage changes to The Programs Student Learning Outcomes>°,

3) Perkins funded equipment purchase of a new pattern less edger for processing glass
lenses.

4) Perkins funded equipment purchases of digital Auto lensmeters.
5) Review of student created brochures and flyers for the Programs on campus clinic.

6) Suggestions of Clinic activities.

XIV) Program Connections to Other Institutions.

A) Connection to: Supplemental Narrative Questions for Academic Appraisal:
Quality number 8:

If this program has a specialized accreditation, is the accreditation necessary for alumni
licensure or employability?

1) National Federation of Opticianry Schools (NFOS)

The Program is a member of NFOS>L. This organizations’ purpose is to promote comradery and
connections between all of the Ophthalmic Dispensing programs across the US and Canada. The
Program has benefited from this association through the use of instructor resource sharing,
online course development, connections to industry sponsors who have donated equipment and
supplies to the program at CSN, student participation in the national NFOS College Bowl, and
student participation in International Community Service opportunities.

48 COA web site, Essentials for an Accredited Program page 16 : http://coaccreditation.com/essentials-
dispensing.pdf

49 See CSN Curriculum Committee Minutes for December 6" 2018. Also listed in CuriQunet under approved
changes: https://csn.curricunet.com/Approval/Program/History/677

50 Ditto

51 NFOS web site: https://www.nfos.org/
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B) Connections to: Supplemental Narrative Questions for Academic Appraisal:
B) Core Mission. Number 3:

How and to what extent does this program relate to other NSHE institutions (for example
overlapping programs, articulations or transfer relationships, ect.)?

The Program connects to other NSHE institutions through transfer agreements. All general
education course may be transferred in to CSN from any sister NSHE institutions. This has helped
the program to have completers in Elko, Reno, Carson City, Pahrump, and Mesquite. In all of
these cases, students were able to complete their G.E. courses at a NSHE school in their
community.

Completers of the Program are currently taking advantage of the articulation/transfer
agreement between CNS and NSC for the attainment of a Bachelor of Applied Science in Allied
Health Science. The Program expects to have it first Completer of this exciting opportunity by
2021.

Completers of the Program have transferred to UNLV for the attainment of a bachelor’s degree
in various fields.

2) NSHE Video Conference System

Students at remote locations, (outside Las Vegas Metro Market), complete the optical courses in
The Program by attending video conferences using remote video conference sites at Truckee
Community College, Great Basin Community College and various hospitals and government
buildings that are part of the NSHE video conference system. These remote locations have been
very generous with their resources and have been a tremendous help for students who
complete The Program at remote locations.

(Connections to Student First concepts of Transfer, Complete and Graduate)

C) AHEC Programs & CCSD Health Sciences Magnet schools

The Program participates with various activities with AHEC and CCSD Health Science Magnet

Schools. Instructors of The Program have taught A&P of the Eye courses as well as completed
guest lectures in various classes at the CCSD Health Science magnet programs. The Program
works with AHEC scholars through its participation with the CSN IPE committee.
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XV) Program Resources / Equipment

A) Overview

Students of The Program have the opportunity to use commuter technology in CSNs various
computer labs as well as in the labs and classroom space devoted to The Program. This allows
students to complete the online portion of all optical course without having to purchase their
own computer.

Students have the ability to use CSN library services as well as those provided by UNLV. The
Program houses a collection of relevant research materials in its personal library holding
available in A 160E, one of the DDRS conference rooms, which is available to students by
appointment.

The Program makes use of every possible grant opportunity it can find in order to provide
equipment, both current and traditional, that allows students to learn the profession in an
appropriate manner. The Programs advisory has provided invaluable input in regards to what
equipment the Program should be purchasing for the students.

A) Connection to: Supplemental Narrative Questions for Academic Appraisal:
Core Mission. Number 6.

How and to what extent does this program utilize other college resources for academic
support (for library, technology, counseling, disability resource center, tutoring, writing or
math centers etc)

The Program makes use of all of the academic support departments available at CSN.
A) Library

Students of The Program complete numerous terms papers, power point presentations,
case study researches, and self-directed learning activities in every course of The
Program. The on campus and virtual library support provide by CSN Library Services has
been an invaluable aid to student as they complete these various projects. CSN
Librarians have performed guest lectures in some of The Programs courses in order to
help students improve their research abilities.



Page |40

B) Technology

The Program could not deliver the quality of education it does without the assistance of
the Department of E-Learning. All courses in the Program are taught using the Hybrid
model. The Canvas platform provided by the Department of E-learning has helped
students to; complete homework assignments, view power point presentations as often
as need for comprehension of material, take quizzes and tests, create on line study
groups, participate in group and chain discussions, improve their computer literacy
skills, and watch video tapes of missed lectures, all from the comfort of their home, or
favorite hide away place!

The Big Blue Button option has allowed students in remote markets to participate in on
campus lectures through the conference tab of the Canvas portal used for each class.

The Program uses room H105 on the West Charleston campus to deliver all of its course
lectures. Using the technology available in this classroom allows these lectures to be
broadcast to a variety of NSHE sites across Nevada. This has helped The Program to
service students in outlying markets. The Program has broadcast its courses to Elko,
Carson City, Reno, Logandale, and Pahrump for the last 16 years. This enables the
program to serve the entire state of Nevada.

The Program has used the service of the IT department to: (1) Tape various national and
local televised programs so that the material presented may be shown in an individual
class at an appropriate time. (2) Provide video tapping services so that The Program can
create a series of instructional video tapes on ophthalmic equipment usage, which are
uploaded into the Canvas portal for various classes. This enables student to watch
equipment demos as many times as needed prior to completing a project in a lab class
and, (3) The OT department helps the program to maintain a series of optical specific
computer based programs. These programs enhance the students learning experience
as well as prepare them for using the various profession specific software applications
they will use in their future employment.

C) Counseling

The Program makes use of the colleges’ E-Alert system in order to help students who
may be struggling with course work or life related issues. The Program also makes use of
the Limited Entry Office in order to help with the selection of students for the program.

D) Disability Resource Center

The Program has been able to make use of the DRC for its students many times over the
years. The DRC has provided course note takers for many students, as well as providing
specialized equipment for those students who were hearing impaired.
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The Program is currently working with the DRC in order to provide CSN students who
seek there services with visually related issue in the optical clinic operated by the
program. Whenever possible these services will be provided free of charge.

E) Tutoring/Writing and Math Centers

The Program actively encourages its students to seek the services of the writing and
math centers as well as tutoring services provided by the college. Students in The
Program have a very diverse background. Many speak English as a second or third
language. Therefore, they require a little help with reading and writing assignments that
are a part of The Programs instruction.

Students of The Program complete numerous terms papers, power point presentations,
case study researches, and self-directed learning activities in every course of The
Program. The writing center has provided invaluable assistance to students in order for
them to complete these activities with a high degree of competency.

B) Connection to: Supplemental Narrative Questions for Academic Appraisal:
Demand. Number 11.

Describe the level and nature of external financial or practical support for this program
(for example grants, donations, employer or clinical partnerships)

A) Perkins & CSN Equipment Funding Grants

The Program is able to maintain state of the art labs due to the monies it has received from
Perkins Grants and CSN Equipment Funding opportunities. Equipment purchased is based on
Advisory Board input, Student input, Local practitioners input and information obtained by
The Program instructors when they attend local and national optical conventions. The
number of grants received over the years has allowed the program to maintain an
acceptable student to lab equipment ratio. This ratio meets accreditation standards, and
more appropriately, maximizes the students learning experience.

Vendors supplying the equipment frequently come to campus to provide guest lectures and
equipment demonstrations for student during the lab portion of their studies.
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B) Donations

Local, state and national practitioners in the field have donated equipment and supplies
many times over the 21-year history of The Program. Their donations have helped the
program to keep student lab fees to an acceptable low level. This has also helped he
program to be very meticulous on what it spends student lab fees on and thereby maximize
its expenditures, as well as keep student lab fee costs to a minimum. These donations have
also helped the Program to stretch its operating funds. The donations received by the
program have also ensured that students are working with the most up to date lens
materials, frames, lens styles and equipment that is currently used in the field. This enables
students to be well prepared for what they will encounter in their future employment.

C) Clinical Partnerships

Las Vegas Lions club provide the eyeglass frames, lenses, and supplies for manufacturing
the glasses used in the on campus clinic. The Program also has a working relationship with
many local optical practices, which allows for student tours, mystery shop experiences, and
visitation requirements for the various optical courses.

XVI) Supplemental Narrative Questions for Academic Appraisal

Supplemental Narrative Questions for Academic Appraisal (Program) connect each question to
area in the report:

Narrative Section Question number Section of this report
Core Mission 1 I1& X

Core mission 2 V and X
Core Mission 3 VIl and XIV
Core Mission 4 VI

Core Mission 5 VI

Core Mission 6 VIl and XV
Quality 7 Xl

Quality 8 VI and XV
Quality 9 Xl

Demand 10 Vand X
Demand 11 XV
Demand 12 Vand X
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XVII) Areas of Concern and Recommendations
A) Area(s) of Concern: H105 room modification.

The Program has been broadcasting its lecture courses using the NSHE video conference
system since 2001. Since 2006, The Program has been using room H105, West
Charleston Campus. Room H105 West Charleston campus needs to be modified for
more efficient usage. H105 is currently the only classroom on the West Charleston
campus that is set up for video conferencing using the NSHE conference system. The
Program has used this classroom since 200X in order to deliver its lecture course to
students enrolled in The Program who live in remote parts of Nevada. (Elko, Pahrump,
Logandale, Mesquite, Carson City, and Reno).

In the past these remote sites have been generous with allocating rooms on their
respective campuses during the time period optical lecture course are offered. The
lecture courses are offered Tuesday and Thursday mornings 8 am to 9am, Monday and
Wed mornings 10 am to 11:50 am, Wed and Friday night’s 6-7:30 pm and
Tuesday/Thursday night’s 5-6:30pm. On occasion, an optical seminar course is held on
nontraditional days and times.

Over the last two years, scheduling has become difficult due to two factors. The first
factor is scheduling conflicts with the optical course times here at CSN and the usage
needs of the remote hosting site. The remote hosting sites are experiencing an increase
in room usage on their campuses during the period the optical courses are available for
broadcasting. The second factor is staff scheduling issues. The remote sites are
experiencing staff scheduling difficulties on Friday nights as their staff is spread too thin,
therefore making it difficult to have on site personnel present when the remote room is
in use on Friday nights.

Both situations require The Program to “Think Outside the Box”. There are times when
the course instructor has to use three delivery systems during a given class. This means
that the instructor has 30 students in the H105 classroom, students at a remote site
receiving a video broadcast and students at home on their computer receiving the
lecture through Canvas using Big Blue Button web casts, all at the same time!

This requires the instructor to pause during white board work to make sure that the
camera system in the room is focused on the white board for video broadcast purposes
and to realign the computer monitor with the white board for Big Blue Button.

H105 needs to have its camera system set up such that it connects to the video
broadcast system AND through Canvas using Big Blue Button at the same time. This
would allow the instructor to use the in room camera system to focus on the white
board and TV monitors used during lectures for students at distance sites and at a
computer of their choice.
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B) Area(s) of Recommendation

Based on the numerous assessment plans completed by The Program, (LEAP, Curriculum
Mapping, CSN Three-year plan, CSN one year report, COA annual report, COA self-study, and
this Program Assessment report ) The Program should implement the following
recommendations/assessment outcome indicators:

1) The Program should meet with CSNs OTC office and the NESHE video conference staff to
implement changes to room H105 West Charleston campus. Changes should include modifying
the existing camera system so that it can capture classroom activities and broadcast them via
both the NSHE video conference sites and Canvas using the Blue Button portal, or its equivalent,
at the same time. This would help multiple programs on campus, (Optical, Surgical Tech, and
Radiology) who have started broadcasting their lecture courses to remote sites in Nevada.

2) The Program should continue to find innovative opportunities for its on campus community
service clinic.

3) The program should continue to develop its teaching strategies to include greater usage of
discussion board postings, and case studies as identified in the LEAP report. This should enable
students to be better prepared for the new format of the Nevada State Board of Opticians
licensing process.

4) The Program should continue to develop their working relationship with CSN writing/reading
labs in order to upgrade the learning skills of its students.

5) The Program should continue to develop their working relationship with CSN Disability
Resource Center and, the entry level reading course instructors, in order to provide assistance
with optical aids for the individuals seeking services from the disability office and entry level
reading courses. The Program should work with CSN Disability Resource Center, and entry level
reading course instructors, to identify potential grant opportunities to pay for optical aids for
CSN students who are clients of the Disability Office or enrolled in entry level reading courses.
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Appendix One: COA Accreditation Letter

. Gommission on Opticianry Accreditation

Debra White, Director of Accreditation PO Box 592, Canton, NY 13617
director@COAccreditation.com 703/468-0566

October 6, 2018

Scott Helkaa, Program Director
Ophthalmic Technologies
College of Southern Nevada
6375 W. Charleston Boulevard
Las Vegas, NV 89146

Scott:

The Commission on Opticianry Accreditation (COA) met on September 29, 2018. At that meeting
the Commissioners reviewed the Mission Statement that you sent, as well as your information
regarding how many students were working in the field and those continuing their education.

The Commissioners voted to accept this additional information to your Annual Report.
Please accept our best wishes for the continued success of your program.

Sincerely,

Oetr, K. Mwﬂ%’

Debra White

Director of Accreditation


mailto:director@COAccreditation.com
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Appendix Two: COA Certificate

\oS\ON on OPTICIANRY Ace e
(»)O‘\M\h e Presents this o D/ 7:477
«.(\G Certificate cn‘T 0Ac:credltatlon 04/

College of Southern Nevada
Ophthalmic Technology

for being in substantial compliance with the
Essentials of an Accredited Educational Program

Director of Accreditation | Chair




Page |48

Appendix Three: Program Description Page

OPHTHALMIC TECHNOLOGY PROGRAM

Ophthalmic Techneolegy - Ophthalmic Dispensing Technician LIMITED ENTRY
ASSOCIATE OF APPLIED SCIENCE DEGREE (AAS) REGUIRED CREDITS: &8 DEGREE CODE: OPHT-AAS

This is a limiled-entcy program. Seme of these comrses are pregram prerequisites and MUST be completed befare o student is consldered eligible for entry into the
FProgram. Studenis MUST attend a Health Programs srientation and meet with a Health Programs odviser for sdditiona] odvisement.

DESCRIETION

The Ophthalmb: Technolegy Progrom peepares grad 10 bz professi i g amed Thwt program comsists of systematic instrection amd

experience i all aspecis of the woek nd‘tpﬂd&uln- The program Ineludes [asmasten and Inbowmr wlnla:m' comas Jess Sldll, eyewear dispensing akilld, ling Fuishing
i lens i iques, as well s rales techmi Lasle business o and lien and practies in low vision aide. plysician ssistng

skills, and ocalar prosthetics are also covered.
Graduales of the pragram are prepared (o take the American Board of Opticiasry and the Nacional Comiect Lens Examiners cenificatica examinations,
Graduzies are also prepared w0 taks the Nevada Board of i g Opticians licensing

Ciraceares of the program o= cain employment umunummuamw. dispensing cgnicinns, entry bevel manapemes poskicns in vision case, as well as open their own
Indzpendem vision care facility.

4 lirmmed entry program; stadents mmust sviend a health programs orieniation and meet with a health advizar for addigiona] li
Accrediting Apeney: Cammissioa on Opticianry Accreditation. FO. Box 592 Cantan, NY 13617, {705) 458-0566.

STUDREMT LEARMING QUTCOMES

» Demcasirzaie the ability to amalyze the preseriptive and lifestyle nezds of o pmtient and make approprioie reccenmendabons for optical devices.

* Demoasire the sbility v pesform all the doily wsks of 4 Ieborsiory and dispensing oprician in & competent menner.
= Passthe ABD, NCLE, and Nevads State Board of Dispensing Opticians liccesing examizatians.

PLEASE MOTE - The courses sted haliw may roquics & prereguisite ar corequisiie. Read course descriptions before ropgistering for classes. All MATH amd ENG courses
numieeed 01-99 must bo compleled befoee reackang 30 total college-level credits. Mo course under 100-level counts towend degrse completion.

EQUIRE ITS. SPECIAL PROGRAM REQUIREMENTS (46 CREDITS)

MATHEMATICS (3 crodits) OFHT 1028 Inwroduction w Contact Lenses 3
MATH HME ar shove (sxcept MATH 122, 133) OFHT 1058 Introduction b Contact Lens Lab |
ENGLISH COMPOSITION (3-8 credits) OFHT 1138 Asicany and Pysiology of th Eys 3
EMG 100 oc 100 o 113 and Relused Strucnires

OFHT 1218 Opithatmc Optics T 5
COMMUNICATIONS (3 credits) P
BUS 108, COM 101, 102, 213; ENG 100, 101, 102, 107, 113, 114, 205; JOUR 102: OFHT 1238 Opthalmic Optice 11 .
THTR 108 OFHT 1558 Geometric Optics 3

OFHT 2018 Ophalmic Dispensing [ 5
HUMAN RELATIONS (3 credilsh
ALS 101; ANTH 100,112, 201, 05; HIST 105, 106, 107, 150, 151, 210, 247, 260; OPHT 2008 Coniect Lene 1 3
HMS 130; MGT 1008, 2E3; FHIL 135; PSC 201; FSY 101, 102, 207, 208, 261; OFHT 2038 Contact Lenses T 1
suc ORHT 2208 Theoey of Refraewmery 3
NATURAL SCIENCE (3 credits) OFHT 2. Ophttulmic Dispaging I !
AST; BIOL: CHEM; BGG 131, 132; BNV, GEOG 103, 102, 11T, GEOL; OPHT 2328 Opticisnry Masagament Sales 3
HHP 1238, [248; PHYS . )

OFHT 2608 Intredection io Lew Vision 1
FINE ARTSHUMANITIES/SOCIAL SCIENCES (3 credits) OPHT 2018 Climical Applicaions I 3
AM; ANTH {excegn 102); ART: COM; ECON,; ENG 223 ar abowe; GEGG 106 or Uff‘rl'z“ﬂ Cartilicats Rovicw 2

above; HIST; World Langnages: MUS; PHIL; PSC; PSY; 300, THTR, WMST 113

See Depree Plas on nexl page.
PSC 10]; o HIST §0] and 102

MOTE + Coarse mambers with the “B" uuflix may be non-iransferable for & NSHE | I degres.

= Courss sembers with the "H™ suffix ars dessgnated Hanors-level couantes and can be used o fulfill eqer Beneral
Far more mformation visil wwew.esnedwhanors.

* In no case, may ane course be bsed io meet mone thes gne reguinement except for the Vabses and Diversity peners] edocation requisement {only AA, A%, and AE
degraes) which may be used to fulfill the comrespending general educatics ar empheis requirement.

* Studenis may clect o graduaic uslsg the depree requinements in effect ol e tme of mairiculatbon, or when they declared oo changed major of e curmdl cataleg.
If 2 program 5 afficial after o siudent bas metricalaied, the stodent may chocse the degres requirements of the pew program. [n eo case may o stodem use n
catalag which is mors than six years old ot the time of graduation.
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Appendix Four: Program Selection Point Scale

COLLEGE OF SOUTHEEN NEVADA
Farr 2019 OpETHALMIC DISPENSING PROGRAN
Ophthalmic Dispensing Program Selection Criteria

Quazlified applicants must have soccezsfully attendsd Health Programs Onentation. Applicants
will be ranked and salected through the followng pomt system:

FREVIOUS EDUCATION:
Graduated from a CCSD Health Science hMagnet Program (3 points)
AHEC Scholar Program (2 points)
Completed 3 Health Science course in High School (2 points)
Aszzpciate Degres (4 points)
Fiacheloss Degres or higher (§ points)
An official transcript is required.

WORK EXFERIENCE:
5ix months optical related experience within the past two years*. Experience in 3 surfacing lab,
finishing lzh, as a dispenser, contact lens fitting, prosthetics, doctor assisting or any combination of
the six. (2 pointz)
— CEN form completed by emplover indicating worl responsibilities and length of
employment mmit be supplied. The hthalmic Experience Documentation Form iz
available online at: hitp:/sites.csp.edu'health 'ophthalmic/ophthalmic-dj i as).html

COMMUNITY SERVICE:
Completed vohmteer conummity service (excloding course owrricuhnm requirements) within the
past 12 months*. An additional point will be given if the community service relates to
Opbtbalmgics, Ophthalmic related community service through the Lion’s Clib Internztionzl, Blind
Center of Mevadz Inc, Blingdroaoert, Sighf. to the Blind, Inc. or MEDIC.O. will be conzidered
valid.

25-48 hours (1 pomt)
50-00 hours (2 points)
100+ hours (3 points)
-CSN form completed by the volunteer organization indicating type of volunteer work and
number of hours most be supplied. The Ophthalmic Community Service Documentation
form is available online at:
isites. can.edu'health/ophthalmic'ophthalmic-gj

COLLEGE LEVEL PHYSICS ANDVOR FRIOR OFPTICAL COURSES
Any college level physics clazz completed with 2 minimum final grade of *“C7 ar higher (2 poimts)
Completion of any prior optical courses (2 pommts per course)
Certificate of Completion in Ophthalmic Dispensing (121 poiats)
ASL 101 or eguixelant, course from another institotion. (3 points)

CERTIFICATION
WOCE Certificate (3 points)
WCLEE Ceartificata {3 points)
04 Certificate (3 poimts)
OT Certificate (3 points)

NEVADA APFRENTICE OPTICIAN LICENSE (7 points)

CUMULATIVE GPA (Completed CSN courses only)
2.0- 2.5 {1 paint)
2.6 - 3.0 {1 points)
3.1- 3.5 {3 points)
3.6 - 4.0 {4 points)

*The coanpletion deadlize: date dor application nuaterials is used as the refesence point for (e paasa, These gaidelines are subject in
chasge withow: sotification. Please costact CSN Ophittabiie Dispensing Progeam oo isfofmation.
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Appendix Five: Distance Education Terms

Page |50

“ﬁlhl Palley

aLasfning Pollay

Paligy Oategary: Daneral ifteative Date; §708010

SOAT REQENT COHANOHE |

WSk BE Prosalin b assessmenl ol aleaming cousas
Hiigd i 17 Taslamos Bl o fred TRalines Bl ion Hamiinls pokokes

FOLICY PURPOSE
Thias polcy s designed @ schiie i Tallkawing aussamis

1, irnpravn stucang succass ihraugh high quality sleaming classes, snd

2. Faolitaie sound podsgogical praciica haisgh caar @nd ongeing probessana
clivsabimiant

A, This polcy replaces (h ‘Distancs Education’ and "Dislencs Eduaaticon
Siendarcis pollckan,

POLICY STATEMENT

A, Ad cnling cowrse deskgn s distincty diffenent fram in-persan course design, ks
pedicy rcuiras sesasament ool be implemenied fare pll online ard Fyhirkl coursee
i, As siudent readinnes plays & lange i in eloaming success:
e N ahaaming roacnoas meduli B avalablo, sudonis an mouind b
suceasatully complale 19 hough MyC BN Balted anrallng i an elaaming
oo, (Aa CHMN ahares the MyCSN pragram with other NESHE inatitutions,
the alaaming Offce will seak promission for ks fraturs b be mplemantad )
. Facuky Senain shall review this policy at laest avery five yoars (o sssans iis efficacy
in Bchiying 1hi staled outcamas and mavsa hi policy a8 naooasany

PROCEDURE

A, Trsmirg for Tullima facidty whio taach onling of hyond coursos: Db parmants il
madlict ona of thase oplions) 1. Cualily Matars certificalion (G canficalion), or @,
Indaparcient rubnc crsaticn, wilh sl Bciity given the apparunity G opt oo of
aptian @ and neiead paticipate in nationaly recogniesd QM cenification. Al facuty am
avaluaied shraugh (ha Feeully Evalustion Pelicy, and thase aleaming coume
ansaamanie do not subElinen b s avaluabons

1. Departmments, (eough @ ma oy vold of e full-tme Tacully, may chodds 16
wiark with thi Cifiee ol alearming o sdegl Sie Qualty Mallers iraining and
cairifinalion procass. The Navads Syalem ol Highar Educalion prosdoas thn
funids far CEN 1o pankcipaie in s Quoalsy Maitam pregram, Cuslity bMasiem
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Sciences
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itional Indicators
|

Prepared By:

Scott Helkaa & Dale Roveri
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FALL 2017
LEAP DOMANE LEAP OUTCOME PROGRAM OUTCOME MEASURE/INSTRUMENT RESULT ANALYSIS
Knowledge of Human | Through study in the Select appropriate course of Measure: 930% of students will achieve a score of 75% 20 students. 200 Raise

Cultures & the
Physical and Natural
World

sciences and mathematics,
social sciences,
humanities, histories,
languages, and the arts.

action in accerdance with
established eyeglass/contact
lens dispensing and
manufacturing procedures.

or higher on project assignments in a given course.

Instrument: OPHT 121 Eyeglass Manufacturing Projects
P1-P10.

projects. 196 with

grades of 75% or score from
higher. 98% 75% to B0%
Focus on

n projects
only.
Intellectual & Inquiry and analysis Analyze the prescriptive and Measure: 930% of students will achieve a score of 75% Five case studies. Work with
Practical Skills. lifestyle needs of a patient or higher on each case study quiz for a given course. 20 students. 100 Reading
and make appropriate case studies total. Writing lab to

recommendations for optical

Instrument: OPHT 201 Case Study Quizzes.

devices. 89 at 75% or come into lab
higher. 85% claszes for
guestion
analysis
training.
Personal & Social Civic knowledge and Identify a local/global Measure: 930% of students will achieve a score of B0% Find/Create Rubric | Five Rubrics
Responsibility. engagement — local and community vision care need or higher on a Community Vision Care Rubric. found using
global. then prepare and implement online
a plan to address the Instrument: Community Vision Care Rubric for OPHT resources.
identified need. 291, Evaluated

one

Integrative & Applied
Learning

Synthesis and advanced
accomplishment across
general and specialized
studies.

Create individualized patient
histories and actions plans for
contact lens and low vision
interventions.

Measure: 85% of students will achieve a score of 75%
or higher on patient history/action plan rubrics.
Instrument: Patient History and Patient Action Plan
Rubrics OPHT 260.

Find /Create Rubric

nent Team R

ED BY: O Program Director

& Action(s):

O Dept Chair

O Assessment Coordinator

O Dean

achievement

Neutralizatio

have tutors

and selected

See above.




Appendix Six: Current Leap Report Page Two
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B Sciences 2017-2018
4 ’g( ")N itional Indicators
o)
SPRING 2018
LEAP DOMANE LEAP OUTCOME PROGRAM OUTCOME | MEASURE/INSTRUMENT BENCHMARK RESULT ANALYSIS
Knowledge of Human | Through study in the Select appropriate Measure: student score 90% of students | B0% of 75% minimum pass
Cultures & the sciences and mathematics, course of action in achievement on course will achieve a students paint is achievable. Make
Physical and Natural social sciences, humanities, accordance with projects score of 75% or | scored 0% all sections graded the same wa
World histories, languages, and the | established Instrument: OPHT 105 contact | higher on or better. rubrics. Make sure no
arts. eyeglass/contact lens lens fit projects P1-P10. project 20% of grader bias for minimum
dispensing and assignments in a | students pass point.
manufacturing given course scored 90%
or better.
All students
scored 75%

or better on
all projects.

Intellectual & Inquiry and analysis Analyze the Measure: student 90% of students | Four case Increase number of case
Practical Skills prescriptive and achievement on case studies will achieve a studies were | Studies. Add discussion
lifestyle needs of a score of 75% or analyzed for Posts from optical social
patient and make Instrument: OPHT 102 Case higher on each student media sites for current
appropriate Study Quizzes case study quiz performance. | hgt topics. Evaluate when
recommendations for for a given The lowest more case study data is
optical devices course passing score | available
was 76%.
63% of the
students
were at the
level of 923
or higher
Personal & Social Civic knowledge and Identify a local/global Measure: measure student Community Average Reassess in Fall 2018 &
Responsibility engagement — local and community vision care achievement on a Community | Service Rubric score for Spring 2019
global. need then prepare and | Vision Care Rubric. located and students in
implement a plan to used Spring OPHT 291 Possibly raise goal to 85%
address the identified Instrument: Community 2018 group. was B4%. Based on results.
need. Wision Care Rubric for OPHT 90% of students Implement review for OPHT
291, will achieve a 223 & 232
score of 80% or
higher on a
ED BY: O Program Director [ Dept Chair [ Assessment Coordinator [ Dean
~CN | Scien 2017-2018
4 ’g ( Sf\ itional Indicators
o)
Community
Vision Care
Rubric.
Integrative & Applied | Synthesis and advanced Create individualized Measure: Student score 85% of students | 100% Review rubrics for
Learning accomplishment across patient histories and achievement on patient will achieve a achieved a Scoring bias. Ensure equal
general and specialized actions plans for history/action plan rubrics. scare of 75% or | score of 75% | Application across all
studies. contact lens and low higher on or higher. Sections.
visicn interventions. Instrument: Patient History patient
and Patient Action Plan histary/action
Rubrics OPHT 220. plan rubrics

nent Team R

& Action(s): Continue with developing case studies and discussion postings based on Opticianry Social Media Site topics as well as

information, articles and case study presentations in program related professional journals. (20/20., vision Care Product News, Optometric Management,
Contact Lens Spectrum ect.)
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Appendix Seven: Quality Matters

From the Quality Matters web site:

“A QM-Certified Course is an online or blended course that has met QM Standards for
a QM Rubric in an Official Course Review. Once certified, organizations can display the QM
Certification Mark to demonstrate their commitment to quality and continuous improvement.

More information on how the QM process works and can be implemented may be viewed at the QM
Web Site listed below.

Web Site: https://www.qualitymatters.org/



https://www.qualitymatters.org/
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[College of Southern Nevada
PROGRAMS Title: AA.S. - Ophthalmic Technology Dispensing Technician Emphasis
Three Year Assessment Plan
Academic Years (AY): 2017-2018, 2018-2019, 2019-2020.

Assessment Plan Submission Process

#» Al academic degree and cerdificate granting programs must submit a three-year assessment plan to the
Department Cheir and Academic Dean for review and approval by October 1 of Academic Year 1 in the
planning cycle designated for the academic school.

# All approved and signed three-year assessment plans should be scanned and forwarded electronically from the
Academic Dean's office to the Office of Assessment for final approval by October 12 of Academic Year 1.

#» Each School will determine the role and responsibility that their assessment committee(s) will have in the
assessment planning and submission process independent of these dates.

Flaase use Font Arial 10 in the tables.

Academic Program: Ophthalmic Technology — Dispensing Technician Emphasis

Department: Dental, Diagnostic and Rehabilitative Services

Dated Completed:11/14/2016

Completed by: Scott Helkaa

Contact Email: scott helkaa@csn.edu

Contact Phone: 702 651 5834

Academic Program External Accrediting Organization: Commission on Opticianry Accreditation
Year of Next Accreditation Review: 2021

Mission (Program Mission Strategies)

Describe the azsezement sirafegies the program faculty will pursue for this sesesement planning cycle that will
support the mizzion of your deparntment, echool and CSN. Frovide specific examples.

11 £5H Mission Statement Support:

Activities planned for the Optical Program for the next three year cycle should help the program to be in line with
the following subhesdings of the C5MN mission statement:

a) Creates opportunities and enriches lives with inclusive leaming and working environments.

b} Civic engagement

) Helping students achieve their educational, professional, and personal gosls

The Program will confinue to be involvement with: Local Lions Clubs, Warld Mission Trip Cnganizations, and
Remaote Area Medical, in regards to providing optical services through its clinic activities. Students will be invohed
in all phases of the Ophthalmic Service Cycle by panng up with these organizations to provide optical services to
indigent populations in Las Vegas and throughout Mevada.

Become involved with One Sight International Optical Services to provide opportunities for student to provide
optical services on an intemational basis by preparng glasses for distibution and participating in overseas opfical
related mission frips.

Identify opportunities to create externships with local Low Vision and Qgulanists. providers.

Create & CE program to pair up current praciifioners with students fo achieve s community project.

Revize optical courses fo follow the new Meveda State Board of Dispensing Opticians Exam format and
administration. Ensure that course content and delivery method are in sync with NSBDO changes and emphasis.

%]
(15}
=
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Appendix Eight: Current Three-Year Assessment Plan — Page Two

2] Ralph and Betty Engelstad School of Allied Health Sciences Mission statement support:

Activities planned for the Optical Program for the next three year cycle should help the program to be in line with
the following Core VWalues of the Ralph and Betty Engelstad School of Allied Health Mission Statement:

1. Commitment fo excellence

3. Promation of faculty and staff development

4. Facilitation of lkearmer-driven educstion

§. Provision of real-world experiences through strong partnerships with clinical affiliates

The program is reviewing courses for realignment of program SLO and Program SLO to match upcoming changes
in MSBDD State Licensing Exam. Courses impacted the most will be OPHT 280 Certificate Review and OPHT 289
Climical Applications 1.

Three faculty members are developing paths to obtain Advanced Certification standing from the American Board
of Opticianry] (ABO) and the Mational Contact lens Examiners. These are two exams that graduates of the program
will now need to complete prior to sitting for the NSBDC State Licensing exam due to recent changes in Mevada
State Law for Opticians. . This will enable faculty to know what is expected of program completers in regards to
exam content, format and delivery. It will also enable faculty members to serve as role models for students. All
faculty will achieve CPR fraining. This is not reguired in our field but will be for faculty members of the program.
The program will seek out opportunities for all faculty members to obtsin optical related CE units through program
funding. Two faculty members are working fowsards standing as Master Opticians with the ABO.

The Program is developing, in conjunction with students, Student presentations on optical related topics fo be
presented at local, state and national meeting/conventions. Student presentations will also be delivered through
the on campus educational seminars. Cross discipline presentations with the Physical Therapy program,
Radiclogy FProgram and Respiratory therapy Program. Possible presentations at C5N Convocation will also be
explored.

The program is seeking realignment with local practitioners for Low wvision, oculists, contact lens fitting
opportunities, and ccular nutrition externships.

The Program is developing an |gen'Ghrpmagen screening program to be coordinated with the CS5M reading
instruction department. The geoal of the program is to provide free screening and specialized filtter overays for
students who are placed in any developmental reading course at C5N. This should help to identify any reading
disability and allow these students to move forward in their studies at C5M.

3] Department of Dental, Diagnostic and Rehabilitative Services Mission Statement

Activities planned for the Optical Program for the next three year cycle should help the program to be in line with
thie following components of the Department of Dental, Diagnostic and Rehabilitative Services Mission Statement:

11. Commitment to excellzenca

3. Promotion of faculty and staff development

4. Facilitation of learmer-driven education

5. Provision of real-world experiences through strong partnerships with clinical affilistes

All activities mentioned in the section on C5N and School Mission statements apply for the depagments mission
staternent as well. In addition to those aclivities already listed the Program is developing opportunities for students
of the program fo paricipate in Mational Optical College Bowl, Optician Associstion of Ameriga..Leadershio
Conference, Essilor Practice Management Seminars/Courses, Eschenbach Low Vision Seminars/Courses and
Continuing Education articke coursework creation.

CSM

Ciffice of Assessment 2018

(L]
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Appendix Eight: Current Three-Year Assessment Plan — Page Three

Assessment review includes review of sssesement dafs o defermine achievement of sfudent leaming; and may
include review of curmicula associated with student performance including: course cumicula, program curmcula and
curmculum segquencing.

Projected Month of Annual Assessment Review: Assessment review o be completed by the end of Spring fer

or Sumamer. semester of each yearly reporting cycle.

Academic Year 1 (AY1):2017-2018

All Student Learning Outcomes and 1/2 of Courses Must be Reviewed Annually
A Student Learning Outcome (SL0O) is a specific measureable statement that describes a desired ability
that the learmer can achieve within a given time period.
1. Li=f aVl Frogram SL0sz, the direct and indirect measzures that will be used o as=esz the oufcomes for
achigvamenf, and the timeframe within the program when the sszezzment messures will be sdminisfered.
2. List 143 of all program courzses and their courze SL0= that will be reviewed fo show suppord for program
SLO=
1. Academic Program Student Learning Outcomes (SLOs) & Measures
Demaonstrate the ability to analyze the prescrptive and lifestyle needs of 2 patient and make appropriate
recommendations for oplical devices.

1}.ABC, MCLE and State Board Exam Pass rate analysis.
2} Mock Board Results for OPHT 281 and 288

3} Analysis of Rubric results for OPHT 281

4} Analysis of Graduste Surveys

&) Analysis of Employer Surveys

) Review of Student Portfolios

2. Course(s) and Course Student Learning Outcomes (SLOs) For Review

OPHT 102 Intreduction to Contact Lenses

OFHT 105 Introduction to Contact lenses Lab

OPHT 112 Anatormy and Physiology of the Eye and Related Structures
OPHT 121 Ophthalmic Optics | {lecture and Lab)

OPFHT 123 Ophthalmic Oplics I {lecture and Lab)

OPHT 155 Geometfric Optics

Each course has ten — thirty SLO's per C0A mandates. Please refer o course syllabus for specific course 5LO's

Academic Year 2 (AY2):2018-2018

All Student Learning Outcomes and 1/2 of Courses Must be Reviewed Annually
A Student Learning Outcome (SL0O) is a specific measureable statement that describes a desired ability
that the learmer can achieve within a given time period.
1. Lisf aVl Frogram SL0sz, the direct and indirect messures that will be uzed o assess the oufcomes for
achievameant, and the timaframe within the program when the asseszzment measures will be sdminizfered.
2. Li=t 13 of all program courzes and their courze SL0= that will be reviewed fo show support for program
SLO=
1. Academic Program Student Learning Outcomes (SLOs) & Measures
Demonstrate the ability to perform all the daily tasks of a laboratory and dispensing optician in a competent
mManner.

1} ABO, MCLE and State Board Exam Fass rate analysis.
2} Mock Board Results for QPHT 281 and 2588

3) Analysis of Rubric results for OPHT 281

4} Analysis of Graduste Surveys

&) Analysis of Employer Surveys

&) Review of Student Portfolios

i
i
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2. Course(s) and Course Student Learning Outcomes (SLOs) For Review
QPHT 201 Ophthalmic Dispensing Il

OPHT 202 Contact Lens One (lecture)

OPHT 202 Contact Lens I {lab)

OPHT 220 Theory of Refractometeny

OPHT 223 Ophthalmic Dispensing Il {lecture and Lab)

Each course has ten — thirty SL0's per COA mandates. Please refer to course syllabus for specific course SLO's

Academic Year 3 (AY3): 2018-2020

All Student Learning Cutcomes and 1/3 of Courses Must be Reviewed Annually
A Student Learning Outcome (5L0) is a specific measureable statement that describes a desired ability
that the learmer can achieve within a given time pericd.
1. List all Frogram SL0s=, the direct and indirect measzures that will be used o assess the oufcomes for
achievement, gnd the timeframe within the program when the sssezement measures will be saminizfered.
2. List 443 of all program courses and their course SL0z= that will ba reviewed fo show support for program
SL0=
1. Academic Frogram Student Learning Outcomes (SLOs) & Measures

Demonstrate the competencies to pass the ABO, NCLE and Mevada State Bosrd of Dispensing Opticians
licensing exams.

1) ABO — Basic Exam and Advanced Exam Pass Rate Analysis
2) HCLE Basic Exam and Advanced Exam Pass rate analysis.
3) State Board Witten Exam Pass Rate Analysis

4} State Board Practical Exam Pass Rate Analysis

5) Mock Board Results for OPHT 281 and 260

) Review of Student Portfolios

2. Course(s) and Course Student Learning Outcomes (SLOs) For Review

OPHT 232 Opticianry Business Management and Sales
OPHT 260 Introduction to low vision

OPHT 281 Clinical Applications Il

OPHT 289 Certificate Review

Each course has ten — thirty SLA's per C0OA mandates. Please refer to course syllabus for specific course SLO's

Review Signature Date

Program Director:

Department Chair:

Dean:

Director- Office of Assessment:
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Appendix Nine: Curriculum Mapping Example OPHT 232, (Other
Courses Available Upon Request), - Page One

ICollege of Southern Nevada
COURSE CURRICULUM MAP

Course Number: OPHT 232 | Course Title: Opfical Sales and Business Department: Dental, Diagnostic and Rehabilitative Services
Management

Course Description: Presentation of basic principles of present day ophthalmic dispensing practices. Emphasis will be on pafient

communication, costs, both inventory and laboratory; computer skills as well as general bookkeeping skills and associated

dispensing Qractlce procedures. Salesmanshlp and business ethics will be covered.

List each course outcome in the purple column.

Instructions: 2. For each course outcome, identify the program outcome(s) that the course outcome supports. (Mote: & course must
have st least one outcome that supports st least one program outcome; but not all course outcomes must directhy
suppart program outcomes;

3. Review the course objectives in the syllabus and identify the key knowledge concepts and key skills or performance
tasks that the student must learn to achieve the course outcome.

4. Review the syllabus for learning activities (assignments, in class activities. homework, and practice time) that allow
the students to combine the knowledge and skills together and form “shility”. MOTE- a learning activity should
directly support lhe action verb indicated in the course outcome.

5. ldentify an approp to of the course gutcome. MOTE- the
assessment messure should ask the student to do what the acfion verb indi in the course cutcome.

Progr | Course objectives- what the student will be taught i Assessment
am measure(s|
Course Outcomes Outco | Key Knowledge Concepts | Key Skills/Performance Tasks &
me(s)
1&2 |Research and analysis. Research and synthesis. Creste an opfical shop | Review of final
Addressing the Flanning and concept. ldentify: key business plan/crestion
1) Identify, state, and define how an ‘organizing components of sarvices for the shop, & Workshests.
understanding of how an optical the five functions of =taffing needs and Course instructors
i is and roles of individusls in observations of student
shop. participation in group
discussion on topic,
1&2 | Addressing the following Analysis of three classical Completion of course Graduste/employer
components of the five management styles. worksheets surveys indicators on
2) Develop a basic sbility to functions of management. this topic.
manage employees. Identify preferred management
Staffing, Coordinating & styla.
Controlling.
1&2 | Addressing the following Analysis and creation of Analyze a policy Completion of courss
; - compenents of the five new/revised policies. manual for an optical worksheets. Instructor

3 - HERE bss!c apprecl_ahnn (i fL.lnd‘l?ons of management. i shop. Salect ihrzzca obsarvation of group

policies and strategies of business as L . " .

they relste to the ophthaimic profession. ] . policies and discuss | discussion.

=y op prof Planning, Organizing, & relevance to the shop | Case studies
Controlling. and
changes to policies
selected. Share in
group discussion
1&2 |Research on five functions of | Research and application to an | Internet research on Completion of
management: «Flanning. optical shop setting arficles discussing five | worksheet Instructor
4) Identify, state, and define the five ‘Organizing, Staffing, functions of observation of group
functions of management. ‘Coordinating, Controlling. management. Connect | discussion.
one of the five
functions to an optical
shop set up.
1&2 |Research and use of Research and use of perscnality | Use a basic perscnality | Completion of
personality assessment ‘assessment tools. ‘assessment tool to ‘assessment tool and
5) Identify another i Ip mfels. e followin identify personality Instructor .observ_aﬁon
=] ] types of group discussion.
type using a personality type assessment compenents of the five
functions of management.
Organizing & Staffing.
1&2 | Addressing the following Research and use of personality | Use a basic personslity | Completion of
components of the five ‘assessment tools. ‘assessment tool to ‘assessment tool and
8) Identify his or her personality style. functions of management. identify individual share time in group
personality type. discussion.
‘Organizing & Staffing.

1&2 | Addressing the following Synthesize personality types Research Completion of course
compeonents of the five and the communication medel communication model | worksheets. Summary
functions of management. and then (1) connect write up reviews and

how to communicate instructor observation
Organizing with each personality during group sessions.
T} State how the communication model Staffing. type.
and personslity typing refers to {2) ldentify a past work | Case Studies
manggerment skills. experience that
exemplifies & good'bad
work communication
how could use of
communication model
help.
1&2 | Addressing the following Identify how DIS analysis relates | Aricle search on DIS. | Share | discuss during
o 3 compenents of the five to business policy/action Completicn of unit roup meefings.
gﬁﬁmﬂgmzaém;mm =i f\.lncgons of management. developmenf‘;rcéanges. poweF: point and ?nstnﬁdur obsgervaﬁons.
worksheets. Completion of
Planning &Conirolling worksheets
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Appendix Nine: Curriculum Mapping Example OPHT 232, (Other
Courses Available Upon Request), - Page Two

1&2 | Addressing the following Comparison fecontrast of multiple | Article search on topic | Student share past
components of the five management styles. and student summary | work experience that
8} Identify, state, define, and perform a functions of management. of search findings. relates to one of the
comparison /contrast on, the three Connact to past job three styles during
classical management styles. Staffing, Coordinating & experience. group discussion.
Caontrolling
‘Case Studies
1&2 | -Addressing all five functions | Plan creation and critiquing Using a workplace Independent write ups
of managemeant example address one | and group discussion
10) Develop 2 plan to address one of the :::1:;::1::;?:{;“5 of | during group mestings
five functions of managemeant writing assignment.
Share im group
meeting
1&2 | Addressing the staffing Perform a task analysis Complate unit powar Complete a2 mock
function of management. point and readings. interview for position
11) State the guidelines to recruitment !L‘Iatc‘.hing job 5ki|L=_. o Write out an iljt_EN!ew created. _Instruc‘bor
] i o Tr i interviewes experience. pla|_1 fclar :poslhon inan pl:serlvanog of
i) optical shop |n_e.nl|e?lu. roup )
critique’s using & rubrii
during group
discussion.
12) Locate resource centers / 1&2 | Addressing the following Metworking skills On line search for local | Completion of wnit
associations! arganizationss and components of the five =sarvices. Put finding worksheets. Integration
government agencies available fo the functions of management. Communication skill into & written summary | info business plan.
optical business community within a development and share in group
defined market. ‘Organizing & Planning session.
1&2 | Addressing the following ‘Communication, planning, Write & training Review of training
s compenents of the five organizing and delivery. Cf an rogram on & given rogram/power point
Bt eas, deﬁng and apply Mncgons of management. inrlirventign. i i?opﬁ: for an nplt;ical cpregtion rElhric "
knowledge of how to frain and manage :
shop. Present in group
RS Organizing, Staffing & Ses5ion.
Caontrolling
1&2 | Addressing the ‘Communication skill applicetion. | Case studies from an Student independent
14) Identify. state. define and apply communication model and optical shop regarding | write ups fo case
knowledge of appropriate patient personality typing. Personality typing. customer experiences. | studies and group
relations. discussion during
group meefings.
1&2 | Application of NRS/MAC 837 | HIPPA applications/case Case Studies, power Group share. Case
_ _ code of ethics. studies. cint on ethics studies on NRE/MAC
f2ICEisRobh atishars) NRSNAC 837 athics | 837
code
18) |dentify, state, and define the 1&2 | Addressing the following Case study analysis. Warksheet completion, | Instructor observations
regulatory agencies effecting the components of the five unit power point on line | of student interactions.
establishment and operations of an functions of management. searches. during group
optical enterprise. discussion.
Organizing & Controlling
1&2 | Addressing the following Witing skills. Create a businass plan | Rubric for business
components of the five for an optical shop. plan writing. Are key
T e e e funcfions of management. ?omponenls of plan
identified and
Organizing & Flanning addressed.
1&2 | Apply NRS 837 and MAC Case study analysis. Discuss in group Instructor chservations

18] Identify. state. define and apply the
laws= pertaining to running an optical
establishment in Nevada

637 To daily situations.

sassion the laws
pertaining to Opticianry
in Mevada.

of student interactions
during group
discussion.

0
1%
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Appendix Ten: Program Learning Outcomes

1) Perform all the daily tasks of a laboratory and dispensing optician in a competent
manner.

2) Analyze the prescriptive and lifestyle needs of a patient and make appropriate
recommendations for optical devices.

3) Create, inspect and dispense any style of eyeglasses or contact lenses that meet the
needs of a patient.

4) Be qualified as a candidate for the ABO, NCLE, and Nevada Board of Dispensing
Opticians Licensing Exam.

5) Employ communication skills to address patient diversity and cultural understanding.

6) Construct patient, family, and community education programs to promote and advance
ocular visual health on a local and global basis.



Page |61

Appendix 11: Supplemental Narrative Questions Page One

SUPPLEMENTAL NARRATIVE QUESTIONS — PROGRAM (Program Activity)
Ophthalmic Technology — Dispensing Technician Emphasis

Date Submitted: 2/24/2019 Submitted by: Scott Helkaa

Data to be provided by Chair/Program Dir/Lead Faculty

Please respond on this form or attach additional pages. Answer only questions that are relevant to this
program.

CORE MISSION:
1 How does this program relate to the Mission and Core Themes of the College? (See appendix)
The Program relates to the colleges mission statements by meeting the concepts of:

1) Civic Engagement, cultural literacy and supporting diversity. See Section Il & X of the
Narrative for the Annual Academic Program Review.

2) Fostering economic development, enrich lives, and help students achieve their educational,
professional and personal goals. See Section Il, VII, and XI of the accompanying Narrative for the
Annual Academic Program Review.

The Program relates to the colleges Students First Core Themes by meeting the concepts of
Complete, Graduate, Transfer and Prosper. See Section Ill of the attached Narrative for the
Annual Academic Program Review for more details.

2 To the best of your knowledge, how and to what extent is this program essential because of state
laws, regulations, outside agency regulations, Board of Regents or Legislative priorities?

The Program is the only one of its type in the state of Nevada that provides education for the
future opticians of Nevada. It is the only program of its type in a five state region. The program
provides the educational component required by state law for opticians to become licensed in
Nevada. See Section V, and X of the accompanying Narrative for the Annual Academic Program
Review.
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Appendix 11: Supplemental Narrative Questions Page Two

3 How and to what extent does this program relate to programs at other NSHE institutions (for example,
overlapping programs, articulation or transfer relationships, etc.)?

The Program relates to other NSHE institutions through:

1) Transfer options with NSC in order for its completers to obtain a Bachelor of Applied Sciences
in Ophthalmic Technology.

2) E-learning opportunities with TMCC, GBCC, and other higher education locations for
broadcast of the Programs optical courses using NSHEs video broadcast system and for students
in remote areas to obtain their general education requirement sin their hometown.

3) Transfer options with UNLV and UNR for their various B.S and M.s degree options.

See Section VIII and XIV of the accompanying Narrative for the Annual Academic Program
Review for more information.

4 How and to what extent does this program relate to programs at non-NSHE colleges in Southern
Nevada?

The program relates to AHEC and CCSD Health Sciences Magnets schools. See Section VIl of the
accompanying Narrative for the Annual Academic Program Review.

5 How and to what extent does this program depend upon prerequisite courses from other disciplines at

CSN?

The program depends on the General Education courses available from CSN, UNLV, UNR, TMCC,
GBCC, and NSC in order for its completers to obtain the 28 G.E. courses required for completion
of the A.A.S degree in Ophthalmic Dispensing. The Program depends on these institutions to
provide GE coursework for distance learners located in cities outside of the Las Vegas
metropolitan area. See Section VIl of the accompanying Narrative for the Annual Academic
Program Review for more information.

6 How and to what extent does this program utilize other college resources for academic support (for
example, library, technology, counseling, disability resource center, tutoring, writing or math centers,

etc.)?

The Program relies heavily on the services provided by CSN library, technology, counseling,
disability resource center, tutoring, writing or math centers and the limited entry office. See
Section XV and VII of the accompanying Narrative for the Annual Academic Program Review for
more information.
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Appendix 11: Supplemental Narrative Questions Page Three
QUALITY:

7 Does this program have an advisory board, or does the department have an advisory board relevant to
this program? Describe briefly.

Yes. The Program does have an active advisory board. See Section Xlll of the accompanying

Narrative for more information on how this advisory board plays a vital role in the success of
The Program.

8 If this program has a specialized accreditation, is this accreditation necessary for alumni licensure or
employability?

Yes. The Program is accredited by the Commission Opticianry Accreditation. The Program has an
outside-specialized accreditation with the Commission on Opticianry Accreditation. See Section
VI and XIV of the accompanying narrative for more information on how COA accreditation is
necessary and the vital role it plays in The Programs success.

9 How and to what extent does this program contribute to CSN's regional or national reputation?

Through its high involvement with community service organizations The Program contributes to
CSNs reputation as providing its student with opportunities for civic engagements, cultural
literacy and diversity. It also contributes to CSNs reputation for successful community
partnerships. See Section XI of the accompanying Narrative for the Annual Academic Program
Review for more information on this connection.

DEMAND:

10 Describe the level and nature of external demand for this program (for example, occupational data,
labor statistics, employer surveys, student surveys, etc.)?

As stated in the Occupational Outlook Handbook published by the US Department of Labor:
“Employment of opticians is projected to grow 15 percent from 2016 to 2026, much faster than
the average for all occupations. An aging population and increasing rates of chronic disease are
expected to lead to greater demand for corrective eyewear.

See Section V and X of the accompanying Narrative for the Annual Academic Program Review
for more information.
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Appendix 11: Supplemental Narrative Questions Page Four

DEMAND: (Cont.)

11 Describe the level and nature of external financial or practical support for this program (for example,
grants, donations, employer or clinical partnerships, etc.)?

The Program makes use of Perkins Grants, CSN one time funding opportunities, donations, and
any grant/funding opportunity in order to provide the high quality of educational experiences
required for the learners in the program. See Section XV of the accompanying Narrative for the

Annual Academic Program Review for details on how these funding sources support The
Program.

12 What other options exist for students in the region to earn this degree?

None. The Program is the only one of its type in Nevada and a five state regional area. See
Section V and X of the accompanying Narrative for the Annual Academic Program Review.
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Appendix 12: ABO and NCLE Task Analysis

Task analysis could not be copied pasted into this report.

Please use the hyperlink listed below. It should take you to the ABO Task Analysis pages of the
Examinees Handbook on line at ABO/NCLE main web site.

If it takes you to the home page for the Handbook go to page seven (7) for the Task analysis.

http://www.abo-ncle.org/Documents/4.27.18%20ABO-
NCLE%20Basic%20Exam%20Handbook.4.27.18%20Final.pdf

NCLE Task Analysis is on page eight and nine of the same handbook listed in the hyperlink above.


http://www.abo-ncle.org/Documents/4.27.18%20ABO-NCLE%20Basic%20Exam%20Handbook.4.27.18%20Final.pdf
http://www.abo-ncle.org/Documents/4.27.18%20ABO-NCLE%20Basic%20Exam%20Handbook.4.27.18%20Final.pdf
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Appendix 13: (Page One)

Course Objectives per COA and where they are located within the
rograms various Optical Courses. Page One.

Graduate Competencies

Courses Where Covered

1. Use effective oral and written communication.

All Optical and General education Courses.

2. Perform basic algebra, trigonometry, and geometry.

OPHT 155B Geometric Optics

OPHT 123B Ophthalmic Optics Il

OPHT 223B Ophthalmic Dispensing Il
OPHT 102B Introduction to Contact Lens

3. Identify the human eye structure, function, and
pathology.

OPHT 112B — Anatomy & Physiology of the Eye
OPHT 220B — Theory of Refractometery

OPHT 102B - Introduction to Contact Lens
OPHT 105B — Introduction to Contact Lens lab
OPHT 202B — Contact Lens One

OPHT 203B — Contact Lens Two

4. Determine physiognomic (facial and eye)
measurements.

OPHT 201B — Dispensing One

OPHT 223B — Dispensing Two

OPHT 102B - Introduction to Contact Lens
OPHT 105B — Introduction to Contact Lens Lab
OPHT 202B — Contact Lens One

OPHT 203B — Contact Lens Two

OPHT 291B — Clinical Application

5. Neutralize eyewear/vision aids.

OPHT 201B — Dispensing One

OPHT 223B — Dispensing Two

OPHT 102B — Introduction to Contact Lens
OPHT 105B — Introduction to Contact Lens Lab
OPHT 202B — Contact Lens One

OPHT 203B — Contact Lens Two

OPHT 291B — Clinical Application

6. Analyze ophthalmic prescriptions.

OPHT 201B — Dispensing One

OPHT 223B — Dispensing Two

OPHT 102B — Introduction to Contact Lens
OPHT 105B — Introduction to Contact Lens Lab
OPHT 202B — Contact Lens One

OPHT 203B — Contact Lens Two

OPHT 291B — Clinical Application
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Appendix 13: (Page Two)

Course Objectives per COA and where they are located within the

rograms Various Optical Courses. Page Two.

Graduate Competencies

Course Where Covered

7. Assess vocational and avocational needs of the
patient/customer/client.

OPHT 201B — Dispensing One

OPHT 223B — Dispensing Two

OPHT 102B — Introduction to Contact Lens
OPHT 105B — Introduction to Contact Lens Lab
OPHT 202B — Contact Lens One

OPHT 203B — Contact Lens Two

OPHT 291B — Clinical Application

8. Assist in selection of proper frames and lenses.

OPHT 201B — Dispensing One

OPHT 223B — Dispensing Two

OPHT 102B — Introduction to Contact Lens
OPHT 105B — Introduction to Contact Lens Lab
OPHT 202B — Contact Lens One

OPHT 203B — Contact Lens Two

OPHT 291B — Clinical Application

9. Price and collect fees for vision aids and services.

OPHT 201B — Dispensing One
OPHT 223B — Dispensing Two
OPHT 291B — Clinical Application

10. Prepare ophthalmic laboratory job orders.

OPHT 201B — Dispensing One
OPHT 223B — Dispensing Two
OPHT 121B — Ophthalmic Optics |
OPHT 123B — Ophthalmic Optics Il
OPHT 291B — Clinical Application

11. Deliver prescription eyewear/vision aids and
instruct patient/customer/client in use and care.

OPHT 201B — Dispensing One

OPHT 223B — Dispensing Two

OPHT 102B — Introduction to Contact Lens
OPHT 105B — Introduction to Contact Lens Lab
OPHT 202B — Contact Lens One

OPHT 203B — Contact Lens Two

OPHT 291B — Clinical Application

12. Maintain Records.

OPHT 201B — Dispensing One

OPHT 223B — Dispensing Two

OPHT 102B — Introduction to Contact Lens
OPHT 105B — Introduction to Contact Lens Lab
OPHT 202B — Contact Lens One

OPHT 203B — Contact Lens Two

OPHT 291B — Clinical Application

13. Provide follow-up service, including
eyewear/vision; aids, repair, lens and frame
replacement.

OPHT 201B — Dispensing One
OPHT 223B — Dispensing Two
OPHT 291B - Clinical Application
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Appendix 13: (Page 3)

Course Okl)pjectives per COA and where they are located within the
rograms Various Optical Courses. Page Three.

Graduate Competencies Course Where Covered

14. Respond to inquiries and concerns. OPHT 201B — Dispensing One

OPHT 223B — Dispensing Two

OPHT 102B — Introduction to Contact Lens
OPHT 105B — Introduction to Contact Lens Lab
OPHT 202B — Contact Lens One

OPHT 203B — Contact Lens Two

OPHT 291B — Clinical Application

15. Apply rules and regulations for safe work practices. | OPHT 121B — Ophthalmic Optics One

OPHT 123B — Ophthalmic Optics Two

OPHT 102B — Introduction to Contact Lens
OPHT 105B — Introduction to Contact Lens Lab
OPHT 202B — Contact Lens One

OPHT 203B — Contact Lens Two

OPHT 291B — Clinical Application

16. Demonstrate proficiency in the operation and OPHT 121B — Ophthalmic Optics One

function of equipment_ OPHT 123B— Ophthalmlc OptiCS Two

OPHT 102B — Introduction to Contact Lens
OPHT 105B — Introduction to Contact Lens Lab
OPHT 202B — Contact Lens One

OPHT 203B — Contact Lens Two

OPHT 291B — Clinical Application

17. Utilize and maintain equipment. OPHT 121B — Ophthalmic Optics One

OPHT 123B — Ophthalmic Optics Two

OPHT 102B — Introduction to Contact Lens
OPHT 105B — Introduction to Contact Lens Lab
OPHT 202B — Contact Lens One

OPHT 203B — Contact Lens Two

OPHT 291B — Clinical Application

18. Demonstrate proficiency in finishing techniques. OPHT 121B — Ophthalmic Optics One
OPHT 123B — Ophthalmic Optics Two

19. Describe visual assessment. OPHT 112B — Anatomy & Physiology of the Eye
OPHT 102B — Introduction to Contact Lens
OPHT 105B — Introduction to Contact Lens Lab
OPHT 202B — Contact Lens One

OPHT 203B — Contact Lens Two

OPHT 291B — Clinical Application

OPHT 220B — Theory of Refractometery
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Appendix 13: (Page Four)

Course Objectives per COA and where they are located within the
rograms Various Optical Courses. Page Four.

Graduate Competencies

Courses Where Covered

20. Maintain records, including third party
forms, inventory, and equipment;

OPHT 232B - Opticianry Sales and Business
Management

21. Demonstrate principles of adaptation,
dispensing, and fitting of contact lenses;

OPHT 102B - Introduction to Contact Lens
OPHT 105B — Introduction to Contact Lens
Lab

OPHT 202B — Contact Lens One

OPHT 203B — Contact Lens Two

OPHT 291B - Clinical Application

22. Identify procedures associated with
dispensing artificial eyes and low vision aids,
when appropriate

OPHT 260B — Introduction to Low Vision

23. Discuss prescription eyewear/vision aids
and other patient/customer/client related
information (verbal and written) with the
prescriber;

OPHT 201B — Dispensing One

OPHT 223B — Dispensing Two

OPHT 102B — Introduction to Contact Lens
OPHT 105B — Introduction to Contact Lens
Lab

OPHT 202B — Contact Lens One

OPHT 203B — Contact Lens Two

OPHT 291B — Clinical Application

24. Demonstrate knowledge of applicable
state statutes and regulations

OPHT 201B - Dispensing One

OPHT 223B — Dispensing Two

OPHT 102B — Introduction to Contact Lens
OPHT 105B — Introduction to Contact Lens
Lab

OPHT 202B — Contact Lens One

OPHT 203B — Contact Lens Two

OPHT 291B — Clinical Application

OPHT 232B — Optical Sales and Business
Management.
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Appendix 14: COA Essentials

The COA Essentials for Program Accreditation is too large of a document to list in its entire here.

Please go the hyperlink listed below. Clink on the link and it will take you to the web page for COAs
Program essentials.

http://coaccreditation.com/essentials-dispensing.pdf



http://coaccreditation.com/essentials-dispensing.pdf
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Appendix 15: Academic Faculty Resumes

Scott Helkaa

4413 Bucking Brorco Novth Las Fegas Nevada 50032
Work Phore Number (702) 031 - 5834
Cell phons 702 677-1451

Objective
To participate a2 an Accreditation O Site Team MMember for Accraditing Council for Indspendent
College: and Schools. Optical Prosram site Visit Omnard California Fans 2016,
Emplovment

OrTiciavey BROGEMLDIBECH TNsTrUcTOoR - YEARS EMPLOYVED Al 2000 o CURRENT
Commeunizy College gf Southern Nevada Las Fegas, MNevada

Dravelop and implement daily course lesson plans - objectives, activities, and evalnations.
Diesizn program curriculum. Develop and implement Safaty Program. Design Hazard
Comrmumication Program for laboratory claszes. Develop Zervice Leaming as an instructional
sirategy for six courses in the opticianry Program. Creats practical hands on experiences for course
content in seven opticianry Prograr coursss.  Administer internship and externship courses, Create
Orpticianry Program Create and admimister COA accreditation ;.

Ornciasey PrOGRAM CLINICAL INSTRUCTOR S COORDINATOR Years Evrioyen 1996- 2000
Aszzistant Chair Allied Health and Sciences Department 1900- 2000
Nuriez Commuriiy College Chalweerte, Louwisiong

Develop and implement daily course lesson plans - objactives, activities, and evaluations for all
optical courses in the program. Diesigned program curriculom . Developed and mplementad Safety
Programs for: Opticianry, EMT, LPN, and Homes Hezlth Ald programs. Designed Hazard
Comrmmication Program for laboratory classzes. Devaloped Service Learning 3= an instroctional
strategy for six courses in the Opticianry Program. Created practical hands on expariences for
courze content in seven Cipticianry Program courses.  Administered internship and externship
courzes, Created Orpticianry Program Web Page. Conducted recruitment visits at local high schaols,
joi fzirs, local and state OpticiznTy organization meetings. and rshab counselars association
meetings, Started a3 clinical instructor and promeoted to program coordinator. Promaoted to Assistant
Chair Allied Health and Scisnces starting Fall Semester 1000

Artive mamber i standing committess; Commonlom, ATHA | and Safety Compliance. Served an Ad
Hoc committees as needad. Past commiftees includa:  State of Lounisians Financial Aundit Fesponza,
Prozram Feview Commmittess; Walding Associzts Diegree Program, Engine Fepair

Certificate Diogres Program, EMT Asseciate Degres Program; Catzlog Librarian Search, Campus
Fecroiter Search Committee, Academic Council Feview, Stodent Appeals, Academic Affairs, and
Library Blaterial Zupport Team Excellence in Teaching Award, Biology Faculty Sezrch

Dievelopsd and mamtam a thres party educational cooperative betoreen Mumez Comurmnity Collegs,
Lowiziana State University MMadical Canter, and the Lounisiana Lions Eye Foundation.

Implemeanted conummity service vizion scresning program resuliing in providing optical care for
ovar 1 800 elementary children i Louisians

Implemented opticianry traming program for Early Beleaze students at O.P. Walker High School a5
part of an owverzll agreement with Mew Orleans Parizh School Board early ralease programs.
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GENFRAL MANAGER AREA MANAGER YEARS EMPLOYED 1980-1004
SREMAAERS. Beaton Rouge, Louisiana

F.espansible for all dispensing and manufachuring operations of five super optical one-hour
lacatipms. Mzintzined dzily operztions of homes store with yearly sales m exces: of One Millico
ammzlly. Developed in houss raming programs to advance store sales, product quality, and
amployae development and retanfion. Successfilly devaloped and trained new emplovess
anabling them to advance to suparvisory positions soch as;  refzil manager, lab mamager, and store
ganeral manager, within two years of their independant hire dates, Assizted 15 mdividozl: m
obtaining ABD Certification.

Eamed thres awards for best store contribotion rate.  Ezrned two inventory control awards.
Coached, trained, and developed store employees n store aperations enabling the store to pass an
internal vearly audit for the first time in ten vears of operation.  Served as 2 regionzl confact person
for Exesmasiers POS svstem training and operation.

GEMERAL MANAGER TEAaRS EMPLoyED 1987-1000

ldzien. wing, Michigan

Started 2= a store general manazer for a two person office with a dispenszary and finizh lab
apd promoted throosh company svstarn three times ending with a foll service ane hoar super store
operation. Dewvaloped, coached, and trained emplovess in zales and product quality resulting in
stara receiving presidants clob citations four tirpes.  hlaintaimed all 2spacts of store operzstions
incloding tat not limited to employvee hirmg, development retention, and coaching; customer
zarvice and aszistance, doctor relations, store financial suditing and operations, and store to mall
management ralations. Held training classes for new contact lens patients.  Asszizted the
COptometrist with vislon testing and contact lens fitting.

GENERAL RManacer YEaps EvpLovEen 1985 -
1087
Cals Nariona! Lasing, , Michiom

Draily operations for @ Wards optical dispenzary. Developed a pricing plan that gas,
implenented by Cole Mationsl for the hMichizan and Ohio region:. Developad and implemented 2
coupon program for the Lansing, hlichigan market. Sold and dizpensed eveslaszes and comtact
lenzas, Assizted the Optorpemrist with vision examinations. Hired and rained auwxilizry halp.
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Education

AIASTER OF SIENGE. 2 VOUATI AL EIUCATION 1847

Louisiona State Universigy Baron Rouge, Lovisiana

BACHELOR OF SCIENCE - BUSIMESS RLaMacEvENT RE

Ferriy State Univerzity Big Rapids, Michisar

ASSDCTATE, JN AFPLIED SCTENCE - Lanos FELaTioNs 1887

Louing Commurty College Lozing, Michiganm
APPLIED 5CTENCE - QPHTHALMIC DISPENSING 1931

erris Stare Lmbversiny Big Rapids, Michisan

Spedial Awards and Organizations

Licensed Optician in thres states: Mevada, Floridz and Arizona.

Served two terms on the MNevada Stats Board of Dispenzing Cpticians 2003-2000
Served two terms on the Commission for Opticianry Accreditation 2003-2000
Whps Who of Americas Teachers 2003, 2004, 20035,

Awarded the, 00 Excellence in Teacking Award Health Sciencs Divizion 1999 Munes Conrmumity
Collage.

Awardad Audrey Bagcum Tait Award 2001
Nunez Community Collage Excallance in Taaching Award 1000

Orpticianry Program MNominsted for Lowizizna Technical and Coramumity College Board Outstanding Svstem
Program for 1999-2000

Louaisiana Azzociztion of Dispensimg Oplicians - Presidents Choics Award for 1995-1900

Co-authored a swccessfil federal grant to perfonm vizion scresning in Metropolitan Wew Crleans,
Llember of following Opticianry arganizstons; Lonisians Azzociation of Dispenszing Opticizns, Opticizn:
of Southeast Logisians Associstion, Wational Academy of Opticianry -Fellow, Opticians Association of
America - Honored Fellow.
Certifications: ABC hMaszter Cptician - ABD # 08184 and MCLE Cerfified Fitter =4 B058

Flo Bob Equipment hamtenance and Fapair Saminar

Approved Contimuing Education speaker for - ABO and ICAHPO programs
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Presentations/Activities

Optical Program Accreditations
Zerve as 2 Site Team hlamber for Oa Site Accreditation vizits for:

The Commizssion an Opticianry Accreditation — 2002- Carrent. Served a3 team member and tearmn chair for over
15 accreditation on-3ite visits. On zite vizit included Initisl accreditation visit as well a3 reaccreditation visit

ACCET -Accrediting Council for Contimaing Edvucation and Trainme, 2000-2012. Served as 2 el fmdy
reviewar and as an gy, siis tearn member.

Presentations

Approved contimuing Education spezker for Mevada Board of Dispensing Opticians. Byesenid  fonx hour
continging education semmar: every fimwr months for licensed dispensers in Mevada 2005 - Present.

Topics inclade ot are not lirnited to Specialty Abzorptive Filters, Alamative Haalth Care and the Vision Care
System, Eastern Wedicine and Vision Care,  Herbal Supplements for Vizion Care, A variety of Low Vizsion
Topics - Hand Magnifiers, Telascopic Alds, Services for Visnzlly Impaired, Adsptive Sports for the Vision
impasired, Understanding Geametric Optics.

Contiruing Education speaker for Opticgn 20152013, 2011 and 20012

Continuing Education speaker for Vision Expo West 2012

Contact lens continuing education courses for the Morthern Aszsociation of Dizspensing Optician: znd the. ..
Srthern Association of Dizpensing Opticizns 2000-2002 Armmal Educational mesting and sarminars.

Topics incloded: Padiamics, Visnal Acwity, Esrstometsry workshop, Advanced Lenzometary, A & P of the

Eye, Visual Acoity Pre-Asseszment Fining hloltifocal Contact Lensex, Fitting Aspheric Contact Lenses,

Contact Lens Complications, Fitting Toric Contact Lenses.  Altermative Medicine and the Vision Care Ciycle,

Low Yizion, and Optics.

Continuing Education Workshop on Frame repairs for Vision Expo West, International Optical Seminar,
2001,

Contiruing Education Sernimars for Lighthenders sannual szles mesting 000
Contimuing Education Opticians of Southeast Lowisians Associztion 1990
Contipuing Education Sarnimars for Culf States Optical - Spring 1999,

Continuing education for JCAHPO - A AD MNew Orleans Convantion - Movember, 1908 & Florida 1900,
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RERVICE LEARMING - Presantations

0O Just Da Jt! Two dneles on Experimenial Learning for Werkforce Development — Workforce Dievelopment

Institate Confersncs — Mew Orleans, La - JTenwary, 2000

O Eaising the Red Flag  Coungeracing Servics Learming Challenzes — AACT ammual Conference — Phoenix Az,

— Blzy 1000,

O Geitime stoved with Service Learning - Teacher in sarvics raming - University of South East Lonisians - Blay
1939

O Sermdce Learming: An Effeciive straresy for Cosmeunity Collegs and Compeuniny dgenciar Collaborating o

Adaress Workfores Educanion and Training - American Associzstion of Comummity Colleges - Annnal

convention, MNashwille - TI, 1999,

Seliinz Four ddwinisrraior - League for Innovation Confersnce, Mew Orleans, LA - [upe, 1992,

[

O Serice Learring ar v Juorruetional Steatesy - Gulf Coast Fegional Collegiate Consorthom -
F.egionzl maeting - 19938,

O Duegratie Service Dearning - Teacher [y Service aducational maeting - Delzado Conurmnity
Collage - Fall 1908 Eick (Off

O Conflict Resalurion Merthoas aed Morerials in Educanion, Dndersiamading Scope, and

Principles of Teaching - Warkshops presepted at Lonisianan State Ulniversity - Schoal of
Vocational Education - 1987,

Licensze/Certifications

ChromaGen Lens Screener 2015 Current.

Irlen Lens Screener 2012 - Current

MNevada Licenzed dizpensimg Optician #3668

Anzonia Licensed Dispensing Optician #25841

Florida Licensed Dispenszing Optician # DO 4918

American Board of Opticianry Certified Master Optician # 28582

Mational Contact lens Examiners Certification # AE9359
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RESUME

Dale Roveri Optician
1036 Neil Armstrong Cir. Nevada Lic #132
Las Vegas, Nevada 89145
Personal:

« D.O.B08/20/52, Height 5'8", Weight 160 lbs. Good Health Hobbies: Music and

Sports

Education

¢ Associate of Applied Science, College of Southern Nevada
Cuyahoga Community College, Eastern Campus
American Board of Opticianry Certification

National Contact Lens Examiners Certification

Garfield Heights High School

Dualifications

* Received national certification as optician in 1972,

* Have a wide variety of experience as an optician and contact lens fitter with 30+
years of progressive practice invelving all phases of the optical profession.

» Licensed by the state of Nevada for ophthalmic dispensing and contaet lens fitting
since 1980.

Professional Experience:

Sept. 2004-Present - CSN
Employed as full time instructor in the Ophthalmic Technology Program

Sept. 2003-Sept 2004 - Musa Corp.
Employed as optician. Duties include fitting spectacles and contact lenses,

Aug, 2002-Sept 2003 - Davante Corp.
Employed as optician. Duties include fitting spectacles and fashion eyewear sales.

Nov. 2000-July2002 - Cole Vision Corporation
Employed as optician. Duties include fitting spectacles and contact lenses.

May 1997-May 2001 - Ophthalmic Associates
Employed as contact lens fitter. Duties include refraction, contact lens fitting and follow-
up, assisting physicians in treatment of patients’ ocular anomalies.

Sept. 1999- Present - CSN
Employed as adjunct instructor for the ophthalmic dispensing program. Duties include
instruction of students for contact lens fitting and refraction.
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Andrew Phillips
GH56 PIPIL 5T LAS VEGAS, NV 80166

T02-580-6090
And billips ymail
Objective GENERAL MANAGER/LICENSED OPTICIAN
Profile Well rounded retail manager with over 15 years in upper stofe managenent and
multi-unit expericnce.
+ Pam of three-persen management weam controlling & stose over 35K 3q. Fr
« Managed staffs over 100+ employees.
= I have warked i both cormmiesston and costomer service focused environments.
= Parncipated in help to open a start up fumiture company mare than 200K 5q. Fr.
» I have wuned and mestored hundeeds of employees over the years.
+ [have extensive expersence m fumiture, office supplics and high end tovs,
Employment History  Lab Manager/Licensed Oplician 4/ 20000 — Present

LensCrafiters

= Supervise the kb and retail sales foor, scheduling of consultanes and opticians.

+ Dimive sales on a daily basis by working with the docror's office to transiton patieats,
from the exam rooms o the retl floor, as well as overall management of the labozatory.

+ [ amaloensed ophoan in the stare of Nevada suthorized o dispense, sdjust and repaie
evegasscs.

Assistant General Manager 5/2008 — 1/2009

FAD Schware

« Assistant Genersl Manager for sales floor and customer service with 3 srafT of mese than
100 emplovess.

+ Implemented new sales focused trmining eourses to submerge new emplovess into a sabes
forused envisonment.
Assisted the General Manager with all fucets of the business including cross-training,
merchandising ideas, and back office support in the cash office and training guides.

« T had 11 direct report manngers who 1 worked wath on a daly basis w train and mentor
their supervisors and sales stff.

Assistant Store Manager 112007 - 4/ H008%

Wickes Furniture

+ Waorked wath Store Manager o dove sales, inerease closing percentage, focus on add-on
sales and customer follow up and follow through.

+ Was able ro increase a full eight points and bring the stores warranty percenmge over one
hundred percent.

« Warked with the management stafl io increase sales through constant tmining, coaching
and follow up with the consultants on 2 weekly hasis.

General Manager 1,/2004 — 11,2007

Easylife Furniture

+  Held full responsthility for ail store operatons, logistics and staffing,

+ Reversed poor history of under-performing stores in theee different locations within the
company.

+ Wiorked in five different locations within the company, grand opening oo stores
ingluding the company's largest locanon.

+  [wms in charge of two differenr full line stores and also o cdearsnce center for six months
o 2007,
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SKILLS &
ABILITIES

EXPERIENCE |

EDUCATION |

COMMUNICATI
ON

LEADERSHIP |

REFERENCES |

BEATRIZ ALVARADO

1184 Bumt Sky Ave. Las Vegas, NV 89183 | amorpazfelicidad@live.com | 702.378.3938

To work in a company where | can expand my skills and pass my knowledge to
students and make a difference.

Fluent in English and Spanish and some Portuguese.
Worked in the optical field for over 30 years.
License optician.

LICENSE OPTICIAN LENS CRAFTERS.
MAY 2009 UNTILL PRESENT

Help customer with frame selection, enter Rx, and measurements in the computer,
dispense, adjustments and repairs, produce glasses in about in hours, surface,
finish, final inspection, follow up in orders and keep customer updated.

ASSISTANT MANAGER DAVIS VISION.
NOV.1994-MAY 2009

Hire and training, oversee production, spoilage and quality cantrol, fill in any
department any time needed.

C.S.N. License Optician.
Liceo San Miguel High School.

| like to be a team player, like challenges, problem solver, very hard and
responsible worker and like to finish projects.

Lead to succeed is my goal
Amy Clausen, 712.899.7265

Monica garner, 702.286.8086
Perla Pena, 702.630.2620
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Milan Keren
5708 Paseo Recalla Cr
Las Vegas, NV B9108
(702) 235-7857

OBIECTIVE

As 3 Licensed Optician it Is always to excel at the craft given. To work tirelessly to ensure that the client
and company are priarity,

EXPERIENCE
I have been in the Lusury field since 2003 starting in high end eyewear. | became a Licensed Optician
and Supervisor thereafter. | have had 7 vears of total Managerial experience salling luxury evewear. |
have as well Managed and supervised many associates and take great pride in developing clients and
employess.

'WORK HISTORY

Luxury Optical Holdings: March 2011- Present

Licensed Optician and Manager of the Fashion Show Mall Location.

Tasks include: Managing four employees, maintaining a sound schedule, crdering supplies, ensuring
clients needs and wants are priority, nurturing a 51.8 million store and coaching ermployess to their full
potential.

Lens CraftersfSam’s Club: March 2003-March 2001

Licensed Optician and sales supervisar also at the Fashion Show bdall,
Tasks include: Assisting the Store Manager in daily duties, conducting a schaedule, loss prevention and
product damages,

College OF Southern Mevada: January 2009- Present

Professor for the Ophthalmic Dispensing Program
Tasks include :Developing young minds into the world of Optics.

Crawfiord and Company: lanuary 2001-March 2003

Private Investigator
Tasks inchede: conducting surveillance, background checks, missing persons recovery and training ather
Investigators.

United States Marine Conps: December 1956- 2000

Light Armored Infantry Vehicle Commander Rank Sergeant
Tasks include: supervising a crew of 8 Infaniry men, schedule making, daily inspection of parsons and
gearand serving the United States of America,

EDUCATION

College of Southern Nevada -Associate Degres in Ophthalmic Dispensing 2007
Cirmarran Memerial High Scheal: Las Vegas Nevada

REFEREMCES
Maria Ramirez: Friend for 10 years (702) 732-0488
leff Friedman; Friend for 6 years {702] 335-2331
Keath Long: Friend for 24 years (702) 339-2172
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Appendix 16: CSN Annual Assessment Reporting Form
COLLEGE OF SOUTHERN NEVADA

ANNUAL ASSESSMENT REPORTING FORM

Report of Academic Year: 2017-2018

Department: Dental, Diagnostic & Rehabilitation Services

Date Report Completed: 02/02/2019

Completed By: Scott Helkaa

Contact Email: scott.helkaa@sn.edu

Contact Phone: x-5834

COLLEGE OF SOUTHERN NEVADA

ANNUAL ASSESSMENT REPORTING FORM

List the program SLOs and report the data collected from the assessment artifacts to show achievement of SLOs.
The SLO identified in the three year plan for review at this time (2017-2018 cycle) is SLO #1

Analyze the prescriptive and lifestyle needs of a patient and make appropriate recommendations for
optical devices.

The courses identified in the three plan for connection to this SLO for this cycle are:
OPHT 201 Ophthalmic Dispensing | (Lecture and Lab)

OPHT 202 Contact Lens One (Lecture)

OPHT 203 Contact Lens Il (Lab)

OPHT 220 Theory of Refractometery

OPHT 223 Ophthalmic Dispensing Il (Lecture and Lab)

OPHT 155 Geometric Optics

Item analysis from these selected courses included (1) ABO, NCLE and State Board Exam Pass rate analysis. (2)
Analysis of Rubric results for all OPHT courses (3) Analysis of Student Portfolios and (4) Student grades for entire
course and projects in lab courses. (5) Student capstone/ portfolio projects.

A) Case Study quizzes from the lecture portion of OPHT 201 Dispensing |, OPHT 223 Dispensing Il, OPHT 220 Theory of
Refraction and OPHT 202 Contact Lens One were analyzed for student performance and connection to the SLO reviewed.
Discussion board postings from OPHT 201 & 203 were used to assess this SLO.

i) OPHT 201 Dispensing | (Fall 2017)
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A total of 31 students were enrolled in this course Fall of 2018. 58% of the students earned a grade of 92 % or higher. 22%
earned a grade of B, 9.6% earned a grade of “C”, 3.2% earned a grade of D and 6.4% earned a grade of F. 90% of the class
earned the new pass point for all program courses of 75% or higher.

Four case study quizzes were analyzed for student performance. Case studies were based on articles from professional
publications in the optical field. These journals include 20/20 Magazine, Optometric Management, Ophthalmology Times,
Vision Monday, Optical Product News and Contact Lens Spectrum. Students developed additional case studies based on their
work related experience. The average score for Q1 was 80%, lowest grade was 70%, and the highest grade was 82%. The
average score for Q2 was 82%, lowest grade 76% and the highest grade 85%. The average score for Q3 was 85%, lowest
grade 75% and the highest grade was 100%. The average score for Q4 was 91%, lowest score was 80% and highest score
was 100%.

This was the first semester in which case study presentations were used for this course.

Eight discussion board topics were analyzed for student performance. Discussion board posts were patient scenarios gathered
from current Opticianry social media sites. These social media sites present postings from opticians across the country who
share patient case studies, needs, wants, and situations. Postings may also include optician queries on technical data related
to frames, lenses and procedures, as well as, employee/store management issues. Discussion board posts are also gathered
from the course instructor’s experience. Students of the course may post an original discussion board topic based on a case
they encountered in their personal work site sometime during the semester.

This was the first semester in which discussion board postings were used for this course.

Average scores for D1 were 78%, with the lowest score being 68% and the highest 80%. D2 average score was 82% with the
lowest being 72 % and the highest 100%. D3 average score was 75% with the lowest being 70% and the highest being 82%.
D4 average score was 83% with the lowest being 72% and the highest 87%. D5 average score was 79% with the lowest being
70% and the highest being 87%. D6 average score was 85% with the lowest being 80% and the highest 100%. D7 average
score was 96% with the lowest score being 89% and the highest score 100%. D8 average score was 92% with the lowest
score being 89% and the highest score being 100%.

ii) OPHT 223 Dispensing Two (Spring 2018)

22 students were enrolled in this course Spring 2018.

Six case study quizzes were analyzed for student performance. Case studies are based on articles from professional
publications in the optical field such as, but not limited to: 20/20 magazine, Optometric Management, Ophthalmology Times,
vision Monday, Optical Product news and Contac Lens Spectrum. The average score for Q1 was 88%, lowest grade was 70%,
and highest grade was 100%. The average score for Q2 was 84%, lowest grade 75% and the highest grade 100%. The
average score for Q3 was 89%, lowest grade 79% and the highest grade was 100%. The average score for Q4 was 96%,
lowest score was 84% and highest score was 100%. The average score for Q5 was 96% with the lowest score being 86% and
the highest score 100%. (Slight improvement in scores for this group from their first experience in Fall 2017)

Eight discussion board topics were analyzed for student performance. Discussion board posts were patient scenarios gathered
from current Opticianry social media sites. These social media sites present postings from opticians across the country who
share patient case studies, needs, wants, and situations. Postings may also include optician queries on technical data related
to frames, lenses and procedures, as well as, employee/store management issues. Discussion board posts are also gathered
from the course instructor’s experience. Students of the course may post an original discussion board topic based on a case
they encountered in their personal work site sometime during the semester.
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Average scores for D1 were 94%, with the lowest score being 84% and the highest 100%. D2 average score was 87% with the
lowest being 80 % and the highest 100%. D3 average score was 75% with the lowest being 70% and the highest being 82%.
D4 average score was 92% with the lowest being 89% and the highest 100%. D5 average score was 79% with the lowest
being 70% and the highest being 87%. D6 average score was 92% with the lowest being 89% and the highest 100%. D7
average score was 96% with the lowest score being 89% and the highest score 100%. D8 average score was 92% with the
lowest score being 89% and the highest score being 100%.

This was the first semester in which discussion board postings were used for this course. This was the second semester in
which this group of students were exposed to discussion board postings.

iii) OPHT 155 Geometric Optics

30 students were enrolled in this course Spring 2018.

In this course students complete a capstone project. Students are to create a power point presentation on an optical instrument
or ophthalmic lens design selected from an approved list. Their presentation is to demonstrate an ability to connect the
formulas, concepts, theories, and process discussed in this course to their chosen project. In addition to creating a power point
presentation, students are required to make a mock or working model of their project.

Analysis of student projects was performed using the grading rubric for the project. Analysis indicated that 82% of the students
were capable of connecting course content to a real world application. (82% received a grade of B or higher). Analysis showed
that 83% of the student were capable of creating a mock or working model of their project in an appropriate manner. Analysis
showed that 87% of the students were capable of presenting their findings during a class presentation in a highly professional
manner.

iv) OPHT 202 Contact Lens One.

Three case studies were analyzed for student performance. Case studies are based on articles from professional publications
in the optical field such as, but not limited to: Instructor experience in the field, 20/20 magazine, Optometric Management,
Ophthalmology Times, and Contact Lens Spectrum. The average score for Q1 was 76%, lowest grade was 64%, and highest
grade was 80%. The average score for Q2 was 80%, lowest grade 70% and the highest grade 92%. The average score for Q3
was 89%, lowest grade 79% and the highest grade was 95%.

In regards to course, pass rates: 54% of the students earned an A, 27% earned a grade of B, 15% earned a grade of C, 1%
failed the course.
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v) OPHT 220 Theory of Refractometery

In this course students complete a capstone project. The project is a completed vision related patient history. Students team up
as practitioner and patient. Each student practitioner takes his or her patient through every step of a standard exam patient
work up and over refraction. Student practitioner performs a variety of tests with the patient then records the findings and

creates a summary write up. Each student turns in a patient history portfolio at the end of the semester.

A total of 16, (8 Spring 2018 and 8 Fall 2017), capstone projects were reviewed for student performance.

16 Patient History capstone projects were analyzed for student performance, (8 Fall 2017, 8 Spring 2018). Patient history forms

were analyzed according to 7 of the sub components of a patient history file.

Topic

Spring 2018

Fall 2017

Color perception

62% achieved 90 or better

38% achieved a score of 80-90.

64% achieved 90 or better

36% achieved a score of 80-90.

Depth Perception

70% achieved a score of 90 or
better

30% achieved a score of 80-90

68% achieved a score of 90 or better

32% achieved a score of 80-90

Motility

54% achieved a score of 90 or
better

36% achieved a score of 80-90

10% achieved a score of 75%

56% achieved a score of 90 or better

44% achieved a score of 80-90

Auto refractor

70% achieved a score of 90 or
better.

30% achieved a score of 80-90.

75% achieved a score of 90 or better

35% achieved a score of 80-90

better

6% achieved a score of 80-90

Keratometer 70% achieved a score of 90 or 80% achieved a score of 90 or better
better ]
20% achieved a score of 80-90
30% achieved a score of 80-90
Topography 67% achieved a score of 90 or 84% achieved a score of 90 or better
better )
16% achieved a score of 80-90
33% achieved a score of 80-90
VIA 94% achieved a score of 90 or 100% achieved a score of 90 or better

In regards to final grades:

The Spring 2018 group 50% (4/8), of the students earned a grade of A, 38% (3/8), earned a grade of B, and 1% (1/8), earned a

grade of C.

The Fall 2017 group 62% of the students earned a grade of A and 38% earned a grade of B.
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i) OPHT 223 Dispensing Lab Il (Spring 2018)

Overall lab performance was as follows; 72% of students score 75% or higher for the course, 78 students score 80% or higher

for the course and 64% students score 90% or higher for the course.

Project Number | Average Score Highest Score | Lowest Score
P1 95 100 70
P2 90 98 75
P3 85 97 72
P4 87 90 74
P5 88 92 72
P6 90 100 70
P7 83 96 70
P8 80 84 68
P9 85 91 70
P10 86 95 69
P11 89 92 70
P12 95 90 72
P13 90 87 74
P14 95 89 70

ii) OPHT 201 Dispensing ll: (Fall 2017)

Overall lab performance was as follows ; 10 earned a grade of D or lower for the course, 10% students earned a Grade of B for

the course and 80% students earned a grade of A.

Project Number | Average Score Highest Score | Lowest Score
P1 84 98 70
P2 95 100 75
P3 80 97 80
P4 90 100 85
P5 85 96 88
P6 97 100 95
P7 92 100 89
P8 87 97 85
P9 86 95 79
P10 90 95 82
P11 94 100 70
P12 96 100 70
P13 88 94 86
P14 86 100 82
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iii) OPHT 203 Contact Lens Il (Lab Class)

Overall lab performance for all three sections, (19 students total), was as follows; 75% of students earned a grade of A, 20%

students earned a grade of B and 2.5% earned a grade of C and 2.5% failed the course.

Five projects from this lab course were selected for analysis. Grades for all 19 students were included in the analysis.

Topic

Fall 2017

Spring 2018

Keratometery

65% achieved a score of 90 or better
30% achieved a score of 80-90

5% achieved a score of 75%

54% achieved a score of 90 or better

36% achieved a score of 80-90

10% achieved a score of 75%

Neutralization RGP Sphere

78% achieved a score of 90 or better
18% achieved a score of 80-90

12% achieved a score of 75%

64% achieved a score of 90 or better
20% achieved a score of 80-90

16% achieved a score of 75%

Neutralization of RGP cylindrical

30% achieved a score of 90 or better
58% achieved a score of 80-90

12% achieved a score of 75%

68% achieved a score of 90 or better
12% achieved a score of 80-90

20% achieved a score of 75%

Neutralization of Sclerals

48% achieved a score of 90 or better
36% achieved a score of 80-90

10% achieved a score of 75%

74% achieved a score of 90 or better
20% achieved a score of 80-90

6% achieved a score of 75%

Meaning and Use of Findings

1. Describe your interpretation (meaning) of overall student performance and their achievement of outcomes.

The case study performance in Dispensing One indicates a need for a greater use of this tool for assessing student
performance. This was the first semester in which case studies were used in the course. The decision to use case studies in
the course was based on changes to the Nevada State Board of Dispensing Opticians exam process. Changes were
announced by NSBDO in Spring of 2017. In the past, the NSBDO licensing exam was comprised of two national exams and
one state exam, which had six sub parts. The new exam process is comprised of six national exams and one state law exam.
The national exams are ABO Basic and Advanced, NCLE Basic and Advanced, and the ABO and NCLE practical. Past student
performance on ABO Basic and NCLE Basic exams indicated that the program was on track with preparing students/graduates
to be successful with these two exams. The program has no prior history with students/graduates taking the advanced exams,
as they were not required for licensure in Nevada. After the announcement by the board to use these two assessment tools,
the program reviewed the advanced exams and determined that changes needed to be made to the instructional style used by
the program. The advanced exams are heavy on case study scenarios, requiring a higher degree of critical thinking, analysis,
syntheses and application.

In reaction to the announced changes, The Program decided that students of the program should have a heavier exposure to
case study analysis. It was also determined that case study analysis should start in the first semester of the optical program. It
was also determined that the program should raise its minimum pass point from 70% to 75% in order to raise the bar of
performance for students.

It appears that students had difficulty solving patient scenarios in their first semester of study, (OPHT 201 lecture course).
Students were used to having a first semester that was focused on rout memorization of facts, figures and concepts. They were
weak on synthesis, analysis and critical thinking/ inventive thinking skills. There was some improvement when students
encountered case studies and discussion postings in their second semester, (OPHT 223 lecture course). This improvement
indicates that as student become more familiar with this format of testing they are able to demonstrate an ability to apply their
skills in realistic setting. While there was a slight improvement from OPHT 201 to OPHT 223 analysis indicates that case study
analysis by the student is an issue that has to be dealt with. Student should perform at a higher level.
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Analysis of the student performance on case study presentations in OPHT 202 Contact Lens One followed the same pattern
indicated in OPHT 201. Students were not successful with perfuming case study analysis. This group of students did not have
much opportunity to practice case study analysis in the first year of the program, as this skill was not emphasized at the time
they went through first year courses. The low performance on case study analysis in OPHT 202 indicates a greater need for
using this methodology for learning.

The Program is now working with the Center for Academic Success in order to help students improve their reading
comprehension skills. It is anticipated that this will help students achieve a higher degree of synthesis, analysis and critical
thinking abilities and application. This should help students/graduates to be successful with passing the advanced portions of
the new Nevada State Board of Dispensing Opticians Examination process.

The Program will be adding additional case studies and discussion postings to first semester courses. The program will also
provide a few practice runs on case study analysis as part of the lab/clinic portion of OPHT 201 & OPHT 223. Case study
analysis and discussion board postings will be included in second year courses as well (OPHT 202).

Analyzing the data from student pass rates for all optical courses related to this review, indicates that students are capable of
reaching the new minimum pass rate of 75% or better.

We have concluded that the activates being performed by students in the lab classes, (OPHT 201 lab, OPHT 223 Lab, OPHT
203), indicate that students are able to perform the daily task of an optician in a reasonably competent manner. According to a
review of employer surveys the tasks being performed during all labs match to the current procedures and practices in the file
of Opticianry.

1. Indicate how the assessment findings will be used to improve student success.

It is anticipated that the changes made to the programs instructional style should enable student/graduates to pass
the new advanced exams with the same success rate that past students had with the basic exams. Actual results will
not be known until the program has enough data on the new examination process to complete a comparison between
student/graduate successes with the old licensing process versus the new licensing process. It is anticipated that
results can be compared with in a three-year time line (by 2021). This would give the program three years of data
from the new examination process to compare with the past 18 years of success with the old examination process.

At this time, we can say “It makes logical sense” to implement teaching strategies that help students to implement
integration, application, and analytical thinking skills earlier in their studies. They will not only need the skills in order
to pass the new higher-level exams, but to also become better practitioners of their art and craft.

Analysis during the next three-year cycle will prove us right or wrong.

PREVIOUS ACTION PLAN FOR IMPROVEMENT

Report your 2016-2017 action plan activity results (review your 2016-2017 annual assessment report)

1) Obtain and review rubrics that could be used for evaluating classroom projects.

Rubrics have been added to the following courses related to this review; OPHT 201 lab section — 28 rubrics total, and OPHT
223 Lab Section 30 rubrics total. Rubrics have also been added to OPHT 291, which is not a part of this review cycle.

2) Review and revise programs on line hybrid materials — videos, power points and worksheets.

The learning materials listed above have been modified for OPHT 155, OPHT 121, OPHT 20, OPHT 223, OPHT 291 and
OPHT 260. This is an ongoing task for the next three years.
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3) Complete COA vearly report and implement any identified changes.

2016: Stats report only. Due to site visitation for reaffirmation of accreditation in Fall of 2017. Program given 6 year time period.

2017: Identify courses for rubric assessments. Purchased radioscope for contact lens lab. Experimented with Big Blue Button
for broadcast course. Has limited application. Develop free services to be implemented in campus clinic.

2018: Raise pass point from 70% to 75%. Increase number of case studies and discussion boards in OPHT 201 and 223.
Developed rubrics for community service and OPHT 260 course. Modified mission statement and SLO based on assessment
results.

2019: The Nevada Board of Opticians recently approved, (Late Fall 2018), CSN as a continuing education site. Licensed

Opticians may now receive up to four (4) continuing education credits for mentoring a CSN Opticianry student. The program
will

be making case study videos and mystery shopper experiences using licensed individuals who take advantage of this new

opportunity. This activity will start Spring of 2019. Case study videos will be used in OPHT 201, 223, 291 and 299. Mystery

shopper experiences, (licensed individuals coming into the CSN dispensary as patients), will be done in the lab portion of

OPHT 201, 223 and in 291.

Purchase of additional lensmeters for dispensing and manufacturing labs. Perkins request for two digital auto lensmeters.
Perkins request for one pattern less edger system for the manufacturing lab.

4) Complete CSN five-year review process.

This review process is being completed at this time. Will be finished by March 1, 2019.

5) Revise clinical evaluation tools in all optical labs and clinics.

Same as number one. Rubrics have been add in OPHT 201,223 and 291. Pass point has been raised from 70% to 75%

COURSES REVIEWED DURING 2017-2018

For each course reviewed (indicated in your 3-year assessment plan): a) describe the review process, b) provide an overall
summary pertaining to student learning outcome achievement, and c) discuss what course changes were made and how the
changes will improve student success (e.g., revision of student learning outcomes, curriculum, assessment artifacts, etc.).

A) As described above in the section “ Program SLOs and Assessment Artifacts”:

i) We used case studies and discussion board topics as well as student pass rates from two of the lecture courses identified for
review in this assessment report (Opht 201 & 223 lecture portion). We used discussion board posting from these two courses
as well. Program Director and Faculty performed review.

i) For the Lab courses, (OPHT 201Lab, 223 Lab, 105 lab) We used student pass points, reviewed student performance on
course projects, and discussion posts. Program Director and Faculty performed review.

iii) For OPHT 155 we reviewed student performance on power point class presentations. Program Director and Faculty
performed review.

iv) For OPHT 220 We reviewed the patient history capstone project from the course. We analyzed five specific components of
the capstone project. The Program director and faculty performed review.

B & C) As described in the section “Meaning and Use of Findings”

We have concluded that making use of case studies and discussion posts is beneficial to the student’s ability to connect the
facts, figures, and concepts learned in OPHT 201, 223, and 202 to application opportunities in their future employment. By
implementing these items in the first semester of the program, we feel that students will be able to develop appropriate
syntheses, analysis and critical thinking skills that will enable them to perform at a higher level in second semester courses as
well as the second year of the program. Therefore, by the time they are done with the two-year program there skill set should
enable them to perform at a high level on the licensing exams they are expected to take in order to gain licensure in Nevada.
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We have concluded that the services of the CSN writing and reading labs can have an impact on the student learning process
using this new approach. We have concluded that case studies and discussion posts should be added into all OPHT course
and will start on this endeavor in Spring 2019. We have concluded that students are capable of achieving a higher minimum
pass point of 75%. This will remain the minimum pass point for OPHT courses.

We have concluded that the activates being performed by students in the lab classes, (OPHT 201 lab, OPHT 223 Lab, OPHT
203), indicate that students are able to perform the daily task of an optician in a reasonably competent manner. According to a
review of employer surveys the tasks being performed during all labs match to the current procedures and practices in the file
of Opticianry.

Action Plan for Improvement

1. Place an X in the appropriate boxes to identify any gaps or areas for improvement found during your assessment review.
2. Indicate planned activities to address the gaps or areas for improvement, the person(s) assigned tasks to complete the
activities, the activity steps or process that needs to take place, and a target date for completion (you will report on these

next cycle).
1. Assessment Review Findings:
Curriculum Teaching Curriculum Assessment Learning Collaboration with
Content Strategies Resources Measure(s) Environment Student Support
Services
X X Reading Writing
Lab
2. Planned Activities Person(s) Responsible Action Steps Target Date
a) For OPHT 201, 223, and Scott Helkaa Develop additional case studies, discussion board
155. Continue development postings for all first year optical courses.
of case studies and Start during
discussion boards. Refine 2019 Spring
rubrics. semester.
) . . ) ) Ongoing task
b) For OPHT 102, 105 and Dale Roveri Develop additional case studies, discussion board for all future
220. Develop and use postings for all first year optical courses.

discussion posts, case semester.

studies, and rubrics. Evaluate
for effectiveness in next
review cycle for these
courses.

Mission, Student Success, & Institutional Effectiveness
Describe how the results of program outcomes assessment support CSN mission fulfillment, student success, and contributes
to institutional effectiveness.

“The College of Southern Nevada creates opportunities and enriches lives with inclusive learning and working
environments that support diversity and student success. The College fosters economic development, civic
engagement, and cultural and scientific literacy, while helping students achieve their educational, professional, and
personal goals.”

This Program assessment tool helped the program to evaluate if its decision to include case studies and discussion
posts in first semester courses, in order to help students be successful with passing the new NSBDO exam process,
was a sound idea. It also helped to identify if the Programs decision to raise its minimum pass point from 70% to 75
for all optical courses was a sound decision. Both have proven to be sound decisions and should be expanded upon.
This should help our completers to pass their state boards with a competent score. By passing their state boards and
becoming licensed professionals, they can triple their yearly income®?. By becoming licensed and tripling their income

52 Based on Program surveys of pre licensure pay as an apprentice vs post licensure pay as a full licensed optician in
Nevada.
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completers have achieved the mission statement concepts of : “Enrich lives” and “achieve their educational,
professional and personal goals”

Additionally, student success with exam pass points, licensure attainment, and wage improvement leads to meeting
the Student First Concepts of Complete and Prosper.

Report and Disseminate Results

1. Indicate those internal and external stakeholders that need to know and should know your assessment results.
2. Describe any stakeholder feedback and the impact of that feedback to the program.

This report will be shared with the Programs Advisory Board at its next available meeting. Any feedback obtained from the
Advisory Board will be used to modify any identified actions in this report on an as needed basis.
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Appendix 17: Area of Concern

Attachment D: Area of Concern Form

Program: Ophthalmic Dispensing — Dispensing Technician Emphasis

Department or Academic Unit: Department of Dental, Diagnostic & Rehabilitative Services
Academic Year: 2018-2019
Identified Area of Concern:

The Program has been broadcasting its lecture courses using the NSHE video conference system since 2001. Since 2006, The
Program has been using room H105, West Charleston Campus. Room H105 West Charleston campus needs to be modified for
more efficient usage. H105 is currently the only classroom on the West Charleston campus that is set up for video conferencing
using the NSHE conference system. The Program has used this classroom since 200X in order to deliver its lecture course to
students enrolled in The Program who live in remote parts of Nevada. (Elko, Pahrump, Logandale, Mesquite, Carson City, and
Reno).

In the past these remote sites have been generous with allocating rooms on their respective campuses during the time period
optical lecture course are offered. The lecture courses are offered Tuesday and Thursday mornings 8 am to 9am, Monday and
Wed mornings 10 am to 11:50 am, Wed and Friday night’s 6-7:30 pm and Tuesday/Thursday night’s 5-6:30pm. On occasion, an
optical seminar course is held on nontraditional days and times.

Over the last two years, scheduling has become difficult due to two factors. The first factor is scheduling conflicts with the
optical course times here at CSN and the usage needs of the remote hosting site. The remote hosting sites are experiencing an
increase in room usage on their campuses during the period the optical courses are available for broadcasting. The second
factor is staff scheduling issues. The remote sites are experiencing staff scheduling difficulties on Friday nights as their staff is
spread too thin, therefore making it difficult to have on site personnel present when the remote room is in use on Friday nights.

Both situations require The Program to “Think Outside the Box”. There are times when the course instructor has to use three
delivery systems during a given class. This means that the instructor has 30 students in the H105 classroom, students at a
remote site receiving a video broadcast and students at home on their computer receiving the lecture through Canvas using Big
Blue Button web casts, all at the same time!

This requires the instructor to pause during white board work to make sure that the camera system in the room is focused on
the white board for video broadcast purposes and to realign the computer monitor with the white board for Big Blue Button.

H105 needs to have its camera system set up such that it connects to the video broadcast system AND through Canvas using Big
Blue Button at the same time. This would allow the instructor to use the in room camera system to focus on the white board
and TV monitors used during lectures for students at distance sites and at a computer of their choice.

Department Chair Date

Dean Date
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Appendix 18: Action Plan for Area(s) of Concern

Attachment E: Action Plan Form

Program: Ophthalmic Dispensing — Dispensing Technician Emphasis

Department or Academic Unit: Department of Dental, Diagnostic & Rehabilitative Services

Academic Year: 2018-2019
Identified Area of Concern:

H105 needs to have its camera system set up such that it connects to the video broadcast system AND
through Canvas using Big Blue Button at the same time. This would allow the instructor to use the in
room camera system to focus on the white board and TV monitors used during lectures for students at
distance sites and at a computer of their choice.

Action Plan:

The Program should meet with CSNs OTC office and the NESHE video conference staff to implement
changes to room H105 West Charleston campus. Changes should include modifying the existing camera
system so that it can capture classroom activities and broadcast them via both the NSHE video
conference sites and Canvas using the Blue Button portal, or its equivalent, at the same time. This would
help multiple programs on campus, (Optical, Surgical Tech, and Radiology) who have started
broadcasting their lecture courses to remote sites in Nevada.

Department Chair Date

Dean Date

VPAA Date



